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Acknowledgement of Country

We acknowledge the Traditional Custodians and their Country on
which we gather today. By these'words we show our respect to all
Aboriginal people. We acknowledgé Elders past, present and emerging
and the spirits and ancestors of the €lans that lived in this area.
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Visit us: Northern Beaches Council 3
Dee Why

725 Pittwater Road
Entry via Civic Drive

Manly
1 Belgrave Street
Town Hall

Mona Vale
1 Park Street

Open: Monday to Friday
between 8.30am - 5pm,
excluding public holidays

Avalon Beach
59a Old Barrenjoey Road

Open: Monday to Friday
between 9am-12pm and 1-4.30pm,
excluding public holidays

contact us:

phone 1300 434 434

email council@northernbeaches.nsw.gov.au
web northernbeaches.nsw.gov.au

Operational Plan and Budget 2023/24
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8 Message from the Interim Chief Executive Officer

Welcome to the Northern Beaches
Council's Delivery Program 2023-2027 and
Operational Plan 2023/24. This Delivery
Program outlines our priority, key services,

and projects and how these will be funded
over the next four years. Underpinning this
is the continued dedication of Councillors
and staff collaborating to deliver the
extensive program of works inspired by
our long-term Community Strategic Plan.

Our focus remains on delivering services and
infrastructure to protect our extraordinary
natural environment and support our
community. We regularly review our services
to ensure they are meeting local needs in
terms of timeliness, quality, and cost of
service. In 2023/24, reviews of five services
will be completed with a further three
already underway. Details on the services

to be reviewed can be found on page 109.

Delivery Program 2023 - 2027

With a focus on excellence in customer
service, a new Customer Experience
Strategy is being developed. The Strategy
will encompass our customer’s interactions
from start to end with an outside-in
customer centric approach designed to
achieve the highest level of experience

in an increasingly digital world.

We also need to future proof our organisation
around technology, security, and privacy.
Over the next three years we will upgrade
our core system to cloud-based storage

and migrate to new business systems.

Cyber security is vital with the rise of
destabilising threats, and we will continue
with robust safeguards to protect,

backup and to ensure recovery of critical
infrastructure services if required.

Our sound financial strategy supports a
range of capital projects, as well as funding
reserves to respond to new challenges.

The 2023/24 Budget is responsible,

with a surplus to rebuild our reserves

to provide capacity to respond to any
future unpredictable situations such as
extreme weather events. The budget

is based on maintaining services and
facilities important to our community,
while accounting for increasing costs and
maintenance and renewal of our assets.

We have also updated our financial strategy,
the Long-Term Financial Plan (10 years).
This shows our financial position is sound,
however decisions will need to be made

in coming years on how to fund unmet
community demand for services and the
renewal and maintenance of infrastructure.

I have confidence in this award-
winning Council and its ability to deliver
quality services and infrastructure,
especially during challenging times.

(ool

Louise Kerr
Interim Chief Executive Officer
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Budget snapshot 2023/24

Operational

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

Capital works

$433m

Income from continuing operations

$404m

Expenses from continuing operations

$26m

Capital grant income

$3.2m

Surplus from continuing operations

Operational Plan and Budget 2023/24

$50m

New works

+
$43m

Renewal works*

$93m

Total works

Loan repayments

$3.3m

Loan principal repayments

ITEM NO. 9.1 - 18 APRIL 2023

11

*Renewal works are
those that return an
asset to its ‘as new’
condition eg. for a road
itincludes resealing the
surface

12
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Delivery Program 2023 - 2027

Funding summary for 2023/24
The following charts show the breakdown of funding sources for

Council and how the money will be allocated in 2023/24.

Where does the income come from?

6%

Grants and contributions
- Capital $26.2m

2.2%

Other income

2% $9.6m

Investments $8.8m

7%

Grants and contributions
- Operational $29.6m

4%

Other revenue $17.4m

16%

User charges and fees
$71.3m

0.1%

Gain on disposal
of assets $0.4m

o,
5%
Kimbriki income
$23.5m

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

57%
Rates and

annual charges
$246.5m

Numbers presented may not sum precisely to the totals and percentages

may not precisely reflect the absolute figures due to rounding

ITEM NO. 9.1 - 18 APRIL 2023
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Where is the money spent?

12% 1.8% 6%
Other expenses

Depreciation and
P $10.5m

Kimbriki expenses

amortisation $46.5m $23.8m

0.2%

Borrowing costs
$0.9m

42%

Materials and

o,
38%
Employee benefits

services
$170.4m

and oncosts
$151.6m

Operational Plan and Budget 2023/24

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

Numbers presented may not sum precisely to the totals and percentages
may not precisely reflect the absolute figures due to rounding

ITEM NO. 9.1 - 18 APRIL 2023
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Delivery Program 2023 - 2027

About the Northern Beaches

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

The Northern Beaches local government area (LGA) covers 254km? of urban
and natural environment and is located to the north of the Sydney CBD.

The LGA is divided into five wards.

Pittwater Ward

Greater Mackerel Beach, Coasters Retreat,
Currawong, Scotland Island, Lovett Bay,
Elvina Bay, Morning Bay (Towlers Bay),
Palm Beach, Whale Beach, Careel Bay,
Cottage Point, Duffys Forest, Ku-ring-gai
Chase, Avalon Beach, Clareville, Bilgola,
Bilgola Plateau, Newport, Church Point,
Mona Vale, Bayview, Terrey Hills (partial)

Frenchs Forest Ward

Belrose, Davidson, Frenchs Forest,
Forestville, Beacon Hill, Allambie
Heights, Killarney Heights

Narrabeen Ward

Warriewood, Ingleside, Elanora Heights,
Narrabeen, North Narrabeen, Terrey
Hills (partial), Cromer, Wheeler Heights,
Collaroy Plateau, Collaroy, Oxford Falls

Curl Curl Ward

Narraweena, Dee Why, Curl Curl,
North Curl Curl, Brookvale, North
Manly, Freshwater, Queenscliff

Manly Ward

Manly Vale, Seaforth, Clontarf, North
Balgowlah, Balgowlah, Balgowlah
Heights, Fairlight, Manly

Narrabeen

ITEM NO. 9.1 - 18 APRIL 2023
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Our community snapshot

Environment

Economy

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

Community

ITEM NO. 9.1 - 18 APRIL 2023
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254 km’®

Council’s area across
five wards

e- .

|
114 km’

Bushland surrounds us in
three major national parks

91,318 kW

Total solar panels installed
in the area (APVI2022)

&

10m

Beach visitors annually
to 21 patrolled beaches

Operational Plan and Budget 2023/24

[¢)
54%
Residents work locally
(ABS 2021)

=

ef

[¢)
65%
Trade or tertiary
qualification (ABS 2021)

14%

Residents work in largest category:

professional, scientific and technical

services (ABS 2021)

S

o,
41%
Local trips by public transport,
walking or cycling (HTS 2021)

) 0]
O O
o i A %

264,481

Population
(ERP 2021)

i

24% + 24%

24% Residents aged under 20,
and 24% aged 60+
(ABS 2021)

884,
=

4% + 11%

4% Need daily help due to age
or disability and 11% are unpaid
carers (ABS 2021)

2
16%

Speak a non-English
language at home (ABS 2021)

O
allm

105,016

Dwellings (ABS 2021)

17%

Dwellings are medium density,
villas, townhouses or low units
(ABS 2021)

27%

Dwellings are high density
units 3 storeys or higher
(ABS 2021)

o,
26%
Residents pay rent for their home
(ABS 2021)

(ABS) Australian Bureau of Statistics - Census, (APVI) Australian Photo Voltaic
Institute, (ERP) Estimated resident population, (HTS) Household Travel Survey

16
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Our community’s vision
Northern Beaches — a safe, diverse, inclusive and connected community that lives
in balance with our extraordinary coastal and bushland environment.

Delivery Program 2023 - 2027

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023

17



AN northern ATTACHMENT 1

i&"“ beaches Draft Delivery Program 2023-2027 and Operational Plan 2023/24
WY council ITEM NO. 9.1 - 18 APRIL 2023

Operational Plan and Budget 2023/24

18



AN northern ATTACHMENT 1
‘&' beaches Draft Delivery Program 2023-2027 and Operational Plan 2023/24

N .
WY councl ITEM NO. 9.1 - 18 APRIL 2023

18 Our Councillors
The following Councillors were elected in December 2021 to represent the community
on Northern Beaches Council for its second term until September 2024.

Curl Curl
Ward

Kristyn Glanville Sue Heins (Deputy Mayor) David Walton
Sep 2022 - Sep 2023
0481910 045 0427 741824
0427 226 453
Kristyn.Glanville@northernbeaches.nsw.gov.au Sue.Heins@northernbeaches.nsw.gov.au David.Walton@northernbeaches.nsw.gov.au

Frenchs Forest Ward

Michael Regan (Mayor)

Dec 2021 - Sep 2023

0481908 842 0408 678 480
8495 6460

Jose.Menano-Pires@northernbeaches.nsw.gov.au Stuart.Sprott@northernbeaches.nsw.gov.au
Michael.Regan@northernbeaches.nsw.gov.au

Jose Menano-Pires Stuart Sprott

Delivery Program 2023 - 2027

19
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Manly
Ward

Candy Bingham Sarah Grattan Georgia Ryburn
0418 430 544 0427 745673 0481905052
Candy.Bingham@northernbeaches.nsw.gov.au Sarah.Grattan@northernbeaches.nsw.gov.au Georgia.Ryburn@northernbeaches.nsw.gov.au

Narrabeen Ward

Bianca Crvelin Vincent De Luca OAM Ruth Robins
0481917977 0427 218553 0481914733
Bianca.Crvelin@northernbeaches.nsw.gov.au Vincent.DeLuca@northernbeaches.nsw.gov.au Ruth.Robins@northernbeaches.nsw.gov.au

Pittwater Ward

i

Rory Amon Michael Gencher Miranda Korzy
0418 497 223 0481916 932 0481904 173
Rory.Amon@northernbeaches.nsw.gov.au Michael.Gencher@northernbeaches.nsw.gov.au Miranda.Korzy@northernbeaches.nsw.gov.au

Operational Plan and Budget 2023/24

20
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Delivery Program 2023 - 2027

Our organisation

Purpose
Partnering with the community to
protect, improve and create our future.

Structure

Northern Beaches Council is divided
into six directorates in an organisational
structure designed to progress the eight

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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outcomes of the community strategic plan.
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4

Protection of the environment
Environmental sustainability
Community & belonging

Housing, places & spaces

Vibrant local economy

Transport, technology and connectivity
Good governance

Partnerships & participation

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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Councillors

8
Chief Executive Officer

[ N \

Office of the
Chief Executive Officer

Executive Manager,

Customer Experience Otticeeiiehiayoy

5
Planning & Place

Director, Director,
Transport & Assets

3

L2 Director, Director, Director,
Environment & Sustainability Workforce & Technology

Director,
Community & Belonging

Corporate & Legal

Executive Manager,
Strategic & Place Planning

Executive Manager,
Development Assessment

Executive Manager,
Environmental Compliance

Operational Plan and Budget 2023/24

Executive Manager,
Transport &
Civil Infrastructure

Executive Manager,
Capital Works

Executive Manager,
Parks & Recreation

Executive Manager,
Property

Executive Manager,
Recreation Business

Executive Manager,
Early Learning and
Customer Services

Executive Manager,
Community, Arts & Culture

Executive Manager,
Library Services

Executive Manager,
Environment
& Climate Change

Executive Manager,
Waste Management
& Cleansing

Executive Manager,
Governance & Risk

General Counsel

Chief Financial Officer

Executive Manager,
Financial Planning
& Systems

Executive Manager,
Internal Audit & Complaints
Resolution

Executive Manager,
Community Engagement &
Communications

Executive Manager,
Digital & Information
Technology(CIO)

Executive Manager,
Human Resources

Executive Manager,
Strategy & Performance
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Delivery Program 2023 - 2027

Introduction to the Delivery Program

Council's Delivery Program is an important
component of the legislated Integrated
Planning and Reporting Framework for

all councils in New South Wales.

The framework (shown in Figure 1) provides
a foundation for Council to undertake
long-term planning based on community
engagement and resourced by robust

plans for finances, assets and workforce.

The primary document in the framework is
the Community Strategic Plan (CSP), which
holds the community’s priority outcomes and
goals, along with strategies for achievement.
The CSP is informed by federal, state and
regional strategies and plans, as well as
other Council strategies and plans. Itis

not limited to Council operations, it covers

all stakeholders that have a role to play

in achievement of good outcomes for the
Northern Beaches, including all levels of
government and the community as well.

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

This document is the Delivery Program, a
council-specific document, which sits at
the heart of our operations. It responds to
the goals of the community strategic plan
and to other Council strategies and plans.
The Delivery Program is also influenced by
the Resourcing Strategy, which sets out
how our finances, assets and workforce
will resource what Council provides.

Following every general Council election,
the Local Government Act 1993 requires
councils to prepare a four-year Delivery
Program to put the community outcomes
and goals from the CSP into action.

The Delivery Program is revisited every
year to ensure that it is current.

Embedded within the Delivery

ITEM NO. 9.1 - 18 APRIL 2023

Program at Northern Beaches Council
is a one-year Operational Plan and
Budget that details actions to take
place in that year of the program.

Progress is reported each quarter, as
well as annually on the Operational
Plan. Following an ordinary election, a
report on the implementation of the CSP
called the State of the Region Report is
presented to the new incoming council.

25
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Resourcing our Delivery Program

The Resourcing Strategy is vital as it ensures
that Council has capable people, well-
managed finances and assets to achieve

the Delivery Program commitments, and the
longer-term CSP goals underpinning them.

The Resourcing Strategy is reviewed
following each local government election and
is comprised of three interrelated elements:

e  Workforce Management Strategy
shapes the capacity and capability
of our workforce to deliver quality
services and outcomes for you

e Asset Management Strategy and Plan

set out how we will maintain our facilities

and other assets, and create new ones

e Long-Term Financial Plan enables
us to deliver services and build
financial resilience to be able to
withstand future shocks.

Delivery Program 2023 - 2027

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

The Resourcing Strategy plans ahead for
the next 10 years, anticipating the changing
demographics and needs of our community,
along with other trends and challenges that
may impact the services we deliver. The
annual Budget is also underpinned by each
of the elements of the Resourcing Strategy.

People

=
@ 9 Delivery
Program

=

ITEM NO. 9.1 - 18 APRIL 2023
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Addressing the community
strategic plan outcomes

The CSP has eight outcome areas. The
outcomes address the environmental,
social, economic and civic priorities

of the community, commonly referred
to as the ‘quadruple bottom line’,

with a series of goals for each.

This section shows how we will address
these outcomes and goals over the next
four years. Under the environmental,
social, economic and civic priorities

it shows Council’s key service(s)
contributing to the achievements.

There are 16 key services of Council. Each

has a service page, which details the
principal activities — ongoing services,
capital and operational projects that
address a variety of CSP goals.

The Delivery Program is influenced by
community engagement activities such
as the review of the CSP, community
satisfaction surveys, feedback on

the draft Delivery Program and other
engagement on specific projects.

Operational Plan and Budget 2023/24

Environmental

Protection of the environment
Environmental sustainability

Economic

Vibrant local economy
Transport, technology
and connectivity

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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Social

Community and belonging

Housing, places and spaces

Civic

Good governance
Partnerships and participation

28
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Addressing the community strategic plan goals

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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® Environmental

Protection of

the environment

Environmental
sustainability

@ Social

Community and
belonging

Housing, places
and spaces

Delivery Program 2023 - 2027

Goal 1
Our bushland, coast and waterways are protected
for their intrinsic value

Goal 4
Our community is supported in the sustainable use
of resources and working towards net zero

Goal 7
Our diverse community is supported to participate
in their chosen cultural life

Goal 10
Our community has access to diverse and affordable housing
options to meet their current and evolving needs

Goal 2
Our environment is resilient to natural hazards
and climate change

Goal 5
Our built environment is developed in line with best
practice sustainability principles

Goal 8
Our community feels safe and supported

Goal 11
Our local centres are vibrant and healthy, catering
for diverse economic and social needs

Goal 3

Our community is well-supported in protecting and
enhancing the environment, to ensure safe and
sustainable use

Goal 6
Our Council is recognised as a leader in
environmental sustainability

Goal 9
Our community is inclusive and connected

Goal 12

Our community has access to spaces that enable
healthy and active living and allow for a broad
range of creative, sporting and recreational
opportunities to be enjoyed

29
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® Economic

Vibrant local

economy

Transport, technology
and connectivity

@ Civic

Good
governance

Partnerships

and participation

Goal 13

Our businesses are resilient, well-connected and thrive
in an environment that supports innovation,
entrepreneurialism and economic growth

Goal 16
Our integrated transport networks meet the
needs of our community and reduce carbon emissions

Goal 19
Our Council is transparent and trusted to make decisions
that reflect the values of the community

Goal 21
Our community is engaged in decision making processes

Operational Plan and Budget 2023/24

Goal 14
Our economy provides opportunities that match the
skills and needs of the population

Goal 17
Our community can safely and efficiently travel
within and beyond the Northern Beaches

Goal 20

Our Council is proactive, and efficiently and effectively
responds to, and delivers on, the evolving needs of
the community

Goal 22
Our Council builds and maintains strong partnerships and
advocates effectively on behalf of the community

Goal 15

Our centres are sustainable, encompassing a diverse
range of businesses that attract visitation and provide
work, education, leisure and social opportunities

Goal 18
Our community can easily connect and communicate
through reliable communication technologies

30
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Delivery Program 2023 - 2027

The following table shows how the 16 key services address the CSP goals.

Key Service

Environment and sustainability

Waste and cleansing

Kimbriki Resource Recovery Centre

CSP Goals

Community, arts and culture

Children’s services

Library services

Strategic land use planning

Development assessment

Environmental compliance

Parks and recreation

Economic development, events and engagement

Transport, traffic and active travel

Property and facilities

Customer service

Governance and assurance services

Corporate support services

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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How to read the service pages

Each key service details what it will deliver and how it is funded.

Service measures

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
CSP goals that the Supporting CSP Goal =
otal waste from all sources diverted from landfill onsite 80% 82% 82% Quarterly
service contributes to m m Annually
Reuse and recycling of household problem waste (tonnes) - 600 Annually
Service description Service i
This service delivers programs to protect and preserve biodiversity, manage
natural hazards, and improve sustainability for Council and the community.
Each year, thousands of community members take part in education .
and acton at our two environment centres at Mnly and Narrabeen Service budget
The business unit/s involved Responsible business unit
. ) ) Environment and Climate Change Original* Budget Projected Projected Projected
n de“\/el’y Of the service 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000
Business as usual functions Ongoing services and programs:
. G1 Manage bushland and biodiversit:
that form the service < v - i
G2 Manage. maintain and improve the Income from continuing operations
stormwater network
User charges and fees 1,763 2176 2,248 2,322 2,399
Operational projects are initiatives I vectment fees ond revenues .
designed to improve the services. et revenues .
. Operational projects
CSP goal the project Grants and contributions - operating purposes 1335 1,941 1564 2.367 1.395
addresses CSP Projects 2023/24 20224/25 202526  2026/27 Other income.
G1-6 plans and reporting to Gains on disposal of assets -
Description of project cuppattthe Eitonmnt and Chimat Swateay . . .
r EMEnvironment and Clio Total income from continuing operations 3,008 4,117 3,811 4,688 3,793
Responsible Executive Expenses from continuing operations
Manager Employee benefits and oncosts (7.901) (8.940) 19.265) (9.601) 9.950)
) Borrowing costs -
The year(s) that the project
H b t Materials and services (8.295) (7.787) (7.595) (9.036) (7.774)
will be active
Depreciation and amortisation (7.545) (7.679) (7.947) (8.060) (8.271)
B H . . Other expenses (6,466) (6.598) (6.708) (6.825) (6.951)
Capital projects are priority works based on
community needs and adopted plans Internal charges (2.465) (2.650) (2.708) (2770) (2.837)
P Overhead allocation (3.151) (3.211) (3.281) (3,357) (3.437)
rogram name
Capital Total expenses from continuing operations (35,823) (36,865) (37,504) (39,650) (39,220)
2023/24| 2024/25 2025/26 2026/27 Surplus/(deficit) from continuing operations (32,725) (32,748) (33,692) (34,961) (35,426)
j — CsP Projects $'000 $'000 $'000 $'000
CSP goal the project
Income from capital grants and contributions
addresses Stormwater program
Grants and - capital purposes 1566 - - - -
f —— 1568 1521 an 1758 First year
Project name ) Surplus/(deficit) from operations including capital grants and contributions (31,159) (32.748) (33,692) (34,961) (35,426) fth
of the
The p\cnned yeorof project Rates and annual charges and reserves plan is the
implementation is shown by the Rotes and annual charges 32725 32748 33,692 34,961 34 Operational
allocated Budget from the long-term Full time equivalent positions (FTE) 740 80.7 Plan
Resourcing Strategy, with the first |

year being the Operational Plan

Operational Plan and Budget 2023/24
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Delivery Program 2023 - 2027

Delivering on community priorities: Environmental

Community outcome:

Protection of the environment

Our community aspires to enhance

and protect the natural and built
environment from the risks and impacts
of global and local pressures.

Community outcome:

Environmental sustainability

Our community aspires to be leaders in
managing our resources sustainably and for
the long-term to ensure that development is
balanced with our lifestyle and environment.

Key services

e Environment and sustainability

e Waste and cleansing

e Kimbriki Resource Recovery Centre

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Native animal species
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annually

Stormwater networks
renewed or upgraded

Operational Plan and Budget 2023/2024

WY
17km?

Council bushland

—
600km

Stormwater pipes
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People attend environmental
education programs annually
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Aquatic reserves
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Domestic waste service bin lifts
from residential dwellings each
year (garbage, recycling and
garden organics)
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>300,000
tonnes

Waste managed at
Kimbriki annually
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36 Environment and sustainability

Narrabeen. This service is also responsible Ongoing services and programs
for leading the implementation of the G1

) ) Deliver programs to protect, enhance
following strategies and plans:

and manage coast, catchments and

L4 Resilience St oteg w way
Y Gl Ma (1gel)us and and biodivers Yy

e Environmental and Climate
G2 Manage, maintain and improve the

Change Strategy
stormwater network

—  Climate Change Action Plan

G2 Manage natural hazards including
flooding, bushfire, and coastal erosion

—  Coast Action Plan in consultation with NSW Government

—  Bushland and Biodiversity Action Plan

G2 Emergency response through liaison

- Waterways and Catchments . )
with emergency services

Supporting CSP Goals: Action Plan
G3 Manage grants for the community
and schools on environmental and

sustainability projects

G1 G2 G3 —  Environmental Education and
Sustainable Living Action Plan.

e Narrabeen Lagoon Entrance G3 Deliver targeted education
G17 Management Strategy G4 in environmental protection,
sustainability, volunteering and
e Management plans for coastal Environment Centre programs in
zones, reserves, local priority response to community priorities
weeds, bushfire risk, floodplain G2 Deliver programs to mitigate, adapt
Service information risk and threatened species. G6 and respond to climate change
This service delivers programs to protect and reduce Council and community
and preserve biodiversity, manage natural resource consumption
hazards, and improve sustainability for Responsible business unit G5 Undertake development engineering
Council and the community. Each year, Environment and Climate Change reviews, approvals and works

thousands of community members take
part in education and action at our
two environment centres at Manly and

G5 Provide expert environmental advice in
G10 strategic planning and assessment of
development and other applications

Delivery Program 2023 - 2027

37



4

Sy

northern
beaches

¢

COuU

Key projects

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

37

Operational projects

Capital - new

2023/24 2024/25 2025/26 2026/27
CsP Projects 2026/27 CSP Projects $'000 $'000 $'000 $'000
G2 G17 Investigate and implement viable options to )
X Coastal protection works
reduce minor flooding on Wakehurst Parkway
EM Environment and Climate Change
Vi ' g G2 Collaroy-Narrabeen coastal protection works 1,000 - - -
G2 Develop and review flood, bushfire and coastal
management strategies and plans Stormwater Program
EM Environment and Climate Change
G2 Planned stormwater new works 1,967 1,956 1,945 1,935
G3 G4 Expand and optimise volunteer, sustainability
and environment centre programs in response Total new works - Environment and sustainability 2,967 1,956 1,945 1,935
to community priorities
EM Environment and Climate Change
G1G2 Develop a catchment rehabilitation plan Cdpltd| - renewal
EM Environment and Climate Change
G6 Develop and implement a Transition from Gas Stormwater program
Plan for C il faciliti
an for-ounciiactities G2 Planned stormwater renewal works 5345 5344 6571  6.886
EM Environment and Climate Change
G2 Reactive stormwater renewal works 948 1,006 1,029 1,053
G1-G6 Reporton the State of the Northern Beaches
Environment G2 Gross pollutant trap renewal works 96 102 104 106
EM Environment and Climate Change
G5 Develop a Northern Beaches Recovery Plan Water and energy saving initiatives
Director Environment and Sustainability ] o
G4 G5 Energy savings initiatives program 298 113 321 329
G4 G5 Water saving and re-use initiatives 71 25 77 79
Total renewal works - Environment and sustainability 6,758 6,589 8,102 8,453

Operational Plan and Budget 2023/2024
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Performance measures

ATTACHMENT 1
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consumption, to account for wet and dry years

Delivery Program 2023 - 2027

Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
No. attending sustainability education events 37 av. 40 40 Quarterly
Volunteer bush regeneration (hours) 0(Q1) 1,875(Q1) 1,875(Q1) Quarterly
885(Q2) 1575(Q2) 1575(Q2)
1,575 (Q3)
1,354 (Q3) 1,575(Q3
(Q3) (Q3) 1875 (Q4)
1,627 (Q4) 1.875(Q4)
No. invasive pest animals controlled to protect 198 av. 100 125 Quarterly
native flora and fauna
No. attending sustainability education events 12,994 16,000 16,000 Annually
Active bushland management by contractors (ha) 1,202 1,200 1,200 Annually
Stormwater network renewed/ upgraded in line with 1050 800 800 Annually
the Asset Management Plan (m)
Required mitigation activity completed for natural 100% 100% 100% Annually
hazards (flood, fire, erosion, landslip)
Greenhouse Gas emissions by Council (CO?) 5,300 <6,000 <6,000 Annually
Total water use by Council (kL) 409,845 <474,731* < 463,950* Annually
Workload measures Frequency
Gross pollutants removed from stormwater 290 av. - - Quarterly
networks (tonnes)
No. DA referrals for assessment of environmental 839 av. - - Quarterly
controls
*based on a rolling average of the last five years’ Q = Quarterly
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Income and expenditure - Environment and sustainability

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected
2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
L . Income from capital grants and contributions
Income from continuing operations
Grants and contributions - capital purposes - 500 - - -
User charges and fees 2,176 2,293 2,369 2,447 2,620
Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . ) (33,143) (32,609) (33,534) (34,971) (35,476)
grants and contributions
Other revenues B B B B " Rates and annual charges and reserves
Grants and contributions - operating purposes 3,185 5,465 3,898 4,797 3,869  Rates and annual charges 32,975 33,109 33,534 34,971 35,476
Other income - - - - - Tfr (to)/from reserves 168 - - - -
Gains on disposal of assets - - - - -~ Full time equivalent positions (FTE) 827 85.1
Total income from continuing operations 5,361 7,758 6,266 7,244 6,390
Expenses from continuing operations
Employee benefits and oncosts (8,940) (9,516) (9,732) (10,085) (10,401)
Borrowing costs - - - - -
Materials and services (8,182) (9,840) (7,833) (9,353) (8,066)
Depreciation and amortisation (7,679) (7,252) (7,657) (7,871) (8,156)
Other expenses (7.841)  (8,108)  (8,274) (8,444) (8,620)
Internal charges (2,650) (2,797) (2.866) (2,938) (3,012)
Overhead allocation (3.211)  (3.354) (3.438) (3,524) (3.612)
Total expenses from continuing operations (38,504) (40,867) (39,800) (42,215) (41,865)
Surplus/(deficit) from continuing operations (33,143) (33,109) (33,534) (34,971) (35,476)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Supporting CSP Goals:

Service information
This service delivers household waste and

Ongoing services and programs:

recyclables collection, as well as processing, Gt Pro_v|de street sweep|ng, beach
recycling and disposal of collected material -rctkmg and rémovol of litter and
including bulky goods. The service includes illegal dumping

community waste education and behaviour G3 Manage waste for public functions
change programs. It also delivers litter G4 and events

removal, beach raking, graffiti removal,
street sweeping and removal of illegally
dumped rubbish. This service is also
responsible for leading the implementation
of the following strategies and plans:

e Environmental Education and
Sustainable Living Action Plan

e Event Waste Management Guidelines.

Responsible business unit
Waste Management and Cleansing

G3
G4

G6

G11

Deliver waste education and
behaviour change programs to
reduce waste and support a circular
economy

Manage waste collection, green
waste, recycling services, household
bulky goods collection to maximise
resource recovery

Clean public spaces such as
pavements, bus shelters and graffiti
removal

41
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Key projects
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Operational projects

Capital - renewal

2023/24 2024/25 2025/26 2026/27
CsP Projects 2023/24 2024/25 2025/26 2026/27 CSP Projects $'000 $'000 $'000 $'000
G4 G6  Finalise and implement a new long-term waste Plant and ) ¢
ant and equipmen
and circular economy strategy . . . . quip
EM Waste Management and Cleansing G11G20 Public place bin enclosures 100 100 100 100
G4G6  Education campaigns to maximise resource Total renewal works - Waste and cleansing 100 100 100 100

recovery from domestic waste, cleansing and
litterbin service
EM Waste Management and Cleansing

G4 G6 Promote innovative opportunities for the
community to recycle a broad range of
recoverable waste types
EM Waste Management and Cleansing

G4 G6  Investigate and trial options for increased
diversion of organics from red waste bins . .
EM Waste Management and Cleansing

Operational Plan and Budget 2023/2024
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Performance measures

Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
Reports of missed waste collection and litterbin 0.19% av. <0.5% <0.5% Quarterly
services
No. participating in education events on waste and 2,583 av. 1,000 1,000 Quarterly
circular economy solutions 10,333 5.000 5.000 Annually
Domestic waste diverted from landfill 65% 65% 65% Annually
(waste collected from households by Council)
Domestic waste collected by Council/capita (kg) 417 <420 <420 Annually
Satisfaction with customer requests on the domestic -* - 80% Annually
waste service
Satisfaction with customer requests on cleansing -* 80% 80% Annually

services

*This is a new measure and historical results are not available

Delivery Program 2023 - 2027

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Income and expenditure - Waste and cleansing 43

Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -

User charges and fees 38 60 62 64 66
Surplus/(deficit) from operations including capital
Investment fees and revenues 46 50 - - - o - - - - -
grants and contributions
Other revenues 650 650 666 683 700
Rates and annual charges and reserves
Grants and contributions - operating purposes - - - - ~  Rates and annual charges 64,493 70,733 74,741 75977 77.874
Other Income - - - - - Transfer (to)/from reserves - - - - -
Gains on disposal of assets - - - - - Full time equivalent positions (FTE) 78.6 79.6
Total income from continuing operations 734 759 728 747 766

Expenses from continuing operations

Employee benefits and oncosts (8,420)  (8,876) (9,198) (9,532)  (9,830)
Borrowing costs (240) (206) (172) (136) (99)
Materials and services (49,056) (54,568) (58,044) (58,826) (60,286)
Depreciation and amortisation (2,716) (2,715) (2,800) (2,844) (2,903)
Other expenses (16) (16) (16) (17) (17)
Internal charges (2,977) (3.226) (3.307) (3.389) (3.474)
Overhead allocation (1,801) (1.885) (1,932) (1,981) (2,030)
Total expenses from continuing operations (65,227) (71,493) (75,469) (76,724) (78,640)
Surplus/(deficit) from continuing operations (64,493) (70,733) (74,741) (75,977) (77,874)

Operational Plan and Budget 2023/2024
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44 Kimbriki Resource Recovery Centre

Service information Ongoing services and programs:
Kimbriki aims to deliver long term reliable,
responsible and sustainable waste
management and recycling services to
the local community. It receives over
300,000 tonnes of material onsite each G4 Operate the Kimbriki landfill and
year and around 80% of this is recycled. G22 recycling facility

There are around 4,000 visits each
year to the Eco House and Garden for
education on sustainability, and to the
Buy Back Centre which sells salvaged
building materials and furniture.

G4 Educate students and the community
G6 atthe Eco-House and Garden as a
sustainability hub

G22 Provide community drop-off facilities

Supporting CSP Goals:

G22 Coordinating business unit
Waste Management and Cleansing

Delivery Program 2023 - 2027
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Operational projects

Capital - new

2023/24 2024/25 2025/26 2026/27
CsP Projects 2023/24 2024/25 2025/26 2026/27 CSP Projects $'000 $'000 $'000 $'000
G6 Research and develop improved resource ) o
i i Kimbriki improvements
recovery for specific waste types, consistent
. . . .
with the endorsed annual Business Plan G4 Kimbriki clean water diversion system 1,700 - - -
Kimbriki Environmental Enterprises
G4 Kimbriki gas capture system 75 75 75 75
G6 Improve on-site systems for more efficient
separation of recoverable waste loads . . . . G4 Kimbriki future cell development 3,064 1,469 3,886 65
Kimbriki Environmental Enterprises
Total new works - Kimbriki Resource Recovery Centre 4,839 1,544 3,961 140
G4 G6 Develop and improve waste avoidance,
reuse and repair initiatives to enhance social
. . . .
enterprise opportunities.
Kimbriki Environmental Enterprises
Capital - renewal
Kimbriki improvements
G4 Kimbriki vehicles 135 - 151 145
G4 Kimbriki renewal program 600 600 600 600
G4 Kimbriki other 72 74 77 79
Total renewal works - Kimbriki Resource Recovery
807 674 828 824

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Performance measures

Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
Total waste from all sources diverted from landfill 80% 82% 82% Quarterly
onsite Annually
Waste diverted from landfill in the mixed waste 5.1% 10% 10% Quarterly
section onsite from all sources Annually
Compliance with environmental requirements 100% 100% 100% Annually
Reuse and recycling of household problem waste - 547 600 600 Annually

paint, e-waste, oil, batteries, fluoro lights etc (t)
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Income and expenditure - Kimbriki Resource Recovery Centre 47

Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 34,930 38,982 39,956 40,955 41,979

Surplus/(deficit) from operations including capital
Investment fees and revenues 60 675 737 847 720 L 2,626 2,656 2,325 2,444 1,727
grants and contributions

Other revenues 3,124 3,852 3,948 4,047 4,148

Rates and annual charges and reserves
Grants and contributions - operating purposes - - - - - Rates and annual charges - - - - -
Other income 274 274 281 288 295

Gains on disposal of assets - - - - -

Total income from continuing operations 38,388 43,783 44,922 46,137 47,142

Expenses from continuing operations

Employee benefits and oncosts (4,994) (5,345) (5,479) (5,616) (5,756)
Borrowing costs (1,739) (2,025) (2,256) (2,341) (2,430)
Materials and services (16,641) (19,658) (20,394) (20,973) (21,420)
Depreciation and amortisation (4,003) (3,784) (3,896) (3,926) (4,701)
Other expenses (8,385) (10,315) (10,573) (10,837) (11,108)

Internal charges - - - - -

Overhead allocation - - - - -

Total expenses from continuing operations (35,763) (41,127) (42,597) (43,693) (45,415)

Surplus/(deficit) from continuing operations 2,626 2,656 2,325 2,444 1,727

Operational Plan and Budget 2023/2024

48



AN northern ATTACHMENT 1
i&"“ beaches Draft Delivery Program 2023-2027 and Operational Plan 2023/24

w council ITEM NO. 9.1 - 18 APRIL 2023

48 Delivering on community priorities: Social

Community outcome:

Community and belonging

Our community aspires to care for each other,
ensuring that people feel safe, supported,
included, and have diverse opportunities

for a rich cultural and social life.

Community outcome:

Housing, places and spaces

Our community aspires to have well
designed, sustainable and resilient
places and spaces, to enhance the local
character in order to meet their housing,
employment and recreational needs.

Services o wh Al

ealson Whee

A 4

Community, arts and culture

\ \
Children’s services

i:
Library services \

|
I

Strategic land use planning

Development assessment

Environmental compliance

Parks and recreation

Delivery Program 2023 - 2027
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15 rockpools
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Aquatic centres

Operational Plan and Budget 2023/2024
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>1,100

Environmental health
inspections annually

254

Playgrounds

>61,000

Visits to gallery, art and
performance venues annually

9

5

Gallery, art and
performance venues

849,
=2

>770

Volunteers

1

6

Libraries

)

41

Community centres

b

17,000

Meals on Wheels

services annually

e

9

Long day care/
preschool sites
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Delivery Program 2023 - 2027

Community, arts and culture

Supporting CSP Goals:

Service information

Supporting our vision for a safe, inclusive
and connected community through leading
and enabling a wide range of community,

social and creative initiatives. The activities
of this service build social capital, community

resilience and enhance the wellbeing of
the Northern Beaches community.

We work to support and strengthen
communities and the social and cultural

sectors through the facilitation of programs

and services that build the capacity of
the community, with a focus on priority
populations that include older people, people
living with disability and young people.

Our community centres, cultural facilities,
arts and cultural programs, regional art
gallery and museum and performing
arts centre provide opportunities to
contribute and participate in cultural
activities that bring people together

for a rich cultural and social life.

This service is also responsible
for the implementation of the
following strategies and plans:

e Better Together Social
Sustainability Strategy

— Disability Inclusion Action Plan
—  Community Safety Plan
—  Youth Voice Action Plan (draft)

e Arts and Creativity Strategy

—  Coast Walk Public Art Strategic Plan

e Community Centres Strategy.

Responsible business units
Community, Arts and Culture
Property

Capital Projects

Ongoing services and programs:

G7 Undertake strategic social and
G8 cultural planning
G9

G7 Undertake arts and cultural

G8 development, deliver the Northern

G9 Beaches Environmental Art and
Design Prize and integrate art into
public spaces

G7 Manage Glen Street Theatre and the
Manly Art Gallery and Museum

G8 Support identified priority

G9 populations and address key social
sustainability challenges through
partnerships with the community to
implement community development
programs and projects, including
community development grants

G8 Coordinate the community Safety

G9 Advisory Committee and support
initiatives in community safety

51
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G8
G9

G8
G9

G8
G9

G8
G9

G8
G9

Gi1
G12

Gi1
G12

Gi1
G12

Gi1
G22

Coordinate initiatives that encourage

Operational projects

volunteering within Council and the

community
Provide yOUth and fomily counselling CcspP Projects 2023/24 2024/25 2025/26  2026/27
services G9 Plan for an integrated community and cultural
X . . hub at Mona Vale o
Support inclusion and connection Director Community and Belonging
for all community members through
portnering with the community G8 Develop a Community Connection Action Plan . .
. . EM Community Arts and Culture
and implementation of cultural and
Community development programs G9 Develop a Multicultural Inclusion Plan
.
Manage Meals on Wheels services EM Community Arts and Culture
for seniors and people with disabilit
ors ° d peop sab y G9 Implement Youth Voice Grants Program

Provide community information and

EM Community Arts and Culture

referrals for priority populations

Implement and support the
community to provide art in public
places and spaces

Plan for community centres and
public spaces that meet the changing
needs of the population

Provide accessible community
centres and hubs, partnering with
service providers, local community
groups and individuals

Partner with social service networks
and interagencies to support
improved service provision and social
outcomes for the community

Operational Plan and Budget 2023/2024
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Capital - new Performance measures

2023/24 2024/25 2025/26  2026/27

CcsP Projects $'000 $'000 $'000 $'000 Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
Community centre improvements
Community centres: no. bookings 1,175(Q1) 9,270 (Q1) 9,270 (Q1) Quarterly
. . . 6,049 (Q2) 8,450 (Q2) 8,450 (Q2)
G7 G12 Warriewood Valley Community Centre 10,343 2,989 515 7,666 (Q3) 7,500 (Q3) 7,500 (Q3)
9,321 (Q4) 9,000 (Q4) 9,000 (Q4)
Cultural improvements
No. meal services 4,243 av. 4,500 4,500 Quarterly
G7G12 Coast walk - art trail 625 - - - 16,970 18,000 18,000 Annually
Total new works - Community, arts and culture 10,967 2,989 515 ~ No. volunteers who actively participate in ongoing 506 av. 650 650 Quarterly
Council programs 777 1,500 1,500 Annually
. C it tres: no. le attendi 743,849 1,000,000 1,000,000 A I
Capital - renewal ommunity centres: no. people attending nnually
Community centres: hirer satisfaction (mean score 4.4 4.0 4.0 Annually
out of five)
Community centre improvements
No. sessions of Youth and Family counselling 971 800 850 Annually
G12 Community buildings works program 154 544 1,407 1,647
No. participants in community development * * 8,500 Annually
G12 Community centres minor works program 162 165 168 172 .
programs and projects
Cultural improvements No. attending arts and culture events/ performances 61,152 123,400 105,000 Annually
G12 Glen Street Theatre - renewal works 250 600 150 150  No.networks and partnerships with community 32 15 25 Annually
groups/ organisations
Total renewal works - Community, arts and culture 566 1,309 1,725 1,969
Workload measures Frequency
No. information and referral enquiries *x - - Quarterly
* This is a new measure and historical results are not available Q = Quarterly

** Data not collected in 2021/22

Delivery Program 2023 - 2027
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 4,277 4,450 4,596 4,748 4,891

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . . (6,693) (6,762) (6,939) (7,165) (7,378)
grants and contributions

Other revenues 842 814 834 855 877 Rates and annual charges and reserves

Grants and contributions - operating purposes 1,908 679 696 714 732 Rates and annual charges 6,606 6,668 6,904 7,130 7,343
Other income 42 43 44 46 47  Transfer (to)/from reserves 86 95 35 35 35
Gains on disposal of assets - - - - - Fulltime equivalent positions (FTE) 55.6 57.8

Total income from continuing operations 7,068 5,986 6,172 6,363 6,546

Expenses from continuing operations

Employee benefits and oncosts (7,174) (7,421) (7,691) (7,970) (8,219)

Borrowing costs - - - - -

Materials and services (3,459)  (3,229) (3,310) (3,392) (3,477)
Depreciation and amortisation (632) (621) (656) (674) (698)
Other expenses (1,594) (565) (519) (532) (546)
Internal charges (44) (55) (57) (58) (59)
Overhead allocation (858) (858) (879) (901) (924)
Total expenses from continuing operations (13,761) (12,749) (13,111) (13,527) (13,923)
Surplus/(deficit) from continuing operations (6,693) (6,762) (6,939) (7,165) (7,378)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Children’s services

Supporting CSP Goals:

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
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Service information

This service provides early learning for young
children at nine sites, including long day care
and pre-school, as well as supporting family
day care at up to 50 locations. The service
also includes school holiday programs for
children aged up to 11 years at four locations
and is also responsible for the implementation
of the Children’s Services Strategy.

Responsible business units
Early Learning and Customer Service
Property

Ongoing services and programs:

G9

G9

G9

G12

G9

G9

G9

Manage seven long day care centres
at Belrose, Dee Why, Narrabeen,
Brookvale (2), Seaforth and Fairlight

Manage two pre-schools at
Balgowlah and Manly

Manage Family Day Care at up to 50
locations

Manage Vacation Care in Forestville,
Cromer, Manly Vale and North
Harbour

Provide Occasional Care services at
the Brookvale Centre

Provide children with additional
needs the opportunity to participate
in quality early education and
vacation care programs

Provide quality education and care
that meets or exceeds the National
Quality Standard
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Capital - renewal

Performance measures

2023/24 2024/25 2025/26 2026/27 Result Target Target
CSP Projects $'000 $'000 $'000 $'000 Performance measures 2021/22 2022/23 2023/24 Frequency
No. children attending long day care programs 713 av. 700 700 Quarterly
Children's services
No. children attending family day care programs 344 av. 380 340 Quarterly
G12G9 Children's centres works program 165 166 166 170
) . No. children attending preschool programs 191 av. 100 150 Quarterly
Total renewal works - Children's services 165 166 166 170
No. children attending vacation care programs 478 (Q1) 350 (Q1) 350 (Q1) Quarterly
708 (Q2) 350 (Q2) 350 (Q2)
569 (Q3) 525 (Q3) 525 (Q3)
662 (Q4) 350 (Q4) 350 (Q4)
No. additional needs and diverse socio- 104 60 60 Annually
disadvantaged children enrolled in childcare
services
Childcare services that meet/ exceed standard for 100% 100% 100% Annually
the National Quality Framework
Parent satisfaction with Children’s Services 93% 80% 80% Annually
(client survey of family and long day care, vacation
care and preschool)
Q = Quarterly

Operational Plan and Budget 2023/2024
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 14,021 14,805 15294 15,799 16,272

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - L 22 1 1 1 1
grants and contributions

Other revenues 4 4 4 4 4 Rates and annual charges and reserves
Grants and contributions - operating purposes 2,126 2,351 2,410 2,470 2,532 Rates and annual charges - - - - -
Other income - - - - - Full'time equivalent positions (FTE) 123.2 123.3

Gains on disposal of assets - - - - -

Total income from continuing operations 16,151 17,160 17,707 18,272 18,808

Expenses from continuing operations

Employee benefits and oncosts (12,503) (13,666) (14,162) (14,676) (15,136)
Borrowing costs (7) (6) (6) (5) (4)
Materials and services (2,237)  (2,062) (2,079)  (2,096) (2,137)
Depreciation and amortisation (59) (54) (54) (54) (54)

Other expenses - - - - -

Internal charges (538) (584) (598) (613) (628)
Overhead allocation (785) (787) (807) (827) (848)
Total expenses from continuing operations (16,128) (17,159) (17,706) (18,271) (18,807)
Surplus/(deficit) from continuing operations 22 1 1 1 1

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Library services

Supporting CSP Goals:

ATTACHMENT 1
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Service information

There are six branch libraries and four
community libraries in the library service.
Library services provides a range of
collections both physical and digital that
support literacy and lifelong learning.
Library services also supports the delivery
of inclusive and diverse events, programs
and services that support community
connection, digital literacy and wellbeing
for all members of our community

Responsible business units
Library Services
Property

Ongoing services and programs:

G7 Operate library services at Belrose,
G9 Dee Why, Forestville, Mona Vale,
G12 Manly and Warringah Mall

G7 Support four community libraries
G9
G12

G9 Manage physical collections, online
G18 collections and databases

G7 Provide a Home Library Service for
G9 people with mobility and access
restrictions

G7 Provide programs, resources and

G9 services that are inclusive and
accessible across all age groups and
abilities

G7 Focus on youth engagement and

G9 activities

G9 Provide volunteering opportunities
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Operational projects Capital - new

2023/24 2024/25 2025/26  2026/27

CsP Projects 2023/24 2024/25 2025/26 2026/27 CSP Projects $'000 $'000 $'000 $'000
G12 Review and implement opportunities for 24/7 c it dl .
ommunity space and learnin
access to the physical library space . . . . Y sp 9
EM Library Services G7 G12 Library local priority grant purchases 169 36 36 36
G7G9  Develop aLibrary Strategy Total new works - Library services 169 36 36 36

G12 EM Library Services .

Capital - renewal

Community space and learning

G9 Library books - replacement 818 899 850 870
Library upgrades

G12 Library buildings works program 160 160 161 169

Total renewal works - Library services 978 1,059 1,011 1,039

Operational Plan and Budget 2023/2024
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Performance measures

Result Target Target

Performance measures 2021/22 2022/23 2023/24 Frequency
No. library programs and activities 136 av. 400 400 Quarterly
454 1,600 1,600 Annually

No. of physical visits to libraries 118,678 av. 175,000 175,000 Quarterly
470,000 700,000 700,000 Annually

No. Home Library Service customers 557 av. 925 525 Quarterly
Satisfaction with library programs 81% 80% 80% Annually
Satisfaction with Home Library Service -* 80% 80% Annually
Workload measures Frequency
No. of events, programs and exhibitions that - - - Quarterly
celebrate and reflect our commitment to diverse and Annually

inclusive programming

* Data not collected in 2021/22
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

— . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital 162 169 36 36 36
User charges and fees 151 121 125 130 133 _rantsandcontributions - capital purposes

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - L (10,859) (11,414) (12,042) (12,496) (12,940)
grants and contributions

Other revenues 92 131 131 132 133

Rates and annual charges and reserves
Grants and contributions - operating purposes 799 826 847 868 889 Rates and annual charges 11,022 11,583 12,077 12,531 12,975
Otherincome - - - - - Full time equivalent positions (FTE) 80.8 79.6

Gains on disposal of assets - - - - -

Total income from continuing operations 1,043 1,078 1,103 1,129 1,156

Expenses from continuing operations

Employee benefits and oncosts (7,800) (8,056) (8,349) (8,652) (8,922)

Borrowing costs - - - - -

Materials and services (1,174) (1,423) (1,508) (1,596) (1,686)
Depreciation and amortisation (1,823) (2,001) (2,113) (2,172) (2,250)
Other expenses (118) (118) (121) (124) (127)
Internal charges (96) (88) (90) (92) (95)
Overhead allocation (1,054) (976) (1,000) (1,025) (1,051)
Total expenses from continuing operations (12,064) (12,661) (13,181) (13,661) (14,131)
Surplus/(deficit) from continuing operations (11,022) (11,583) (12,077) (12,531) (12,975)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Strategic land use planning

Supporting CSP Goals:

Service information

This service sets the land-use planning
direction for the local government

area via the Local Strategic Planning
Statement. We are responsible for the
preparation and maintenance of local
environmental plans and development
control plans for the Northern Beaches.
We prepare structure plans and place
plans to manage growth and development,

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

along with responsibility for Council’s
development contribution framework,
European heritage management, Aboriginal
heritage management, urban design, and
assessment of planning proposals.

The service is also responsible for
leading the implementation of the
following strategic documents:

e Local Strategic Planning
Statement Towards 2040

e Avalon Place Plan

e Local Housing Strategy

e Affordable Housing Policy

e Affordable Housing Contribution Scheme
e Frenchs Forest Contribution Plan

e Frenchs Forest Hospital Precinct Plan

e  Warriewood Valley Contributions Plan

e Northern Beaches Contributions Plan

e Voluntary Planning Agreement
Management \Policy

e Public Space Vision and
Design Guidelines.

Responsible business unit
Strategic and Place Planning

Ongoing services and programs:

G5 Develop land use planning policies to
G13 guide development

G10 Assess planning proposals

G5 Manage local environmental plans
and development control plans

G10 Prepare and update contribution
plans

G5 Protect Aboriginal, non-Aboriginal
G9

G1 Protect environmental heritage
G5

G10 Urban design
G11

G10 Prepare place plans and structure
G11 plans

G5 Manage land release areas
G10

G22 Advocate for community needs with
Greater Cities Commission, NSW
Planning, Industry and Environment
and other stakeholders

G19 Provide planning certificates
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Operational projects

Performance measures

Result Target Target

CspP Projects 2023/24 2024/25 2025/26 2026/27  Performance measures 2021/22 2022/23 2023/24 Frequency
G5 G10 Prepare Northern Beaches local environmental Planning proposals assessed in accordance with 75% 80% 80% Annually
G11 plan, development control plan and associated . . . state government timeframes™:
G13 studies . basic proposal within 80 working days
G15 EM Strategic and Place Planning . standard proposal within 95 working days

L] complex proposal within 120 working days
G10 Complete Brookvale Structure Planning and
G11 Rezoning - to revitalise Brookvale town centre . . * Measured from lodgement of the planning proposal with Council via the Planning Portal to
G13 EM Strategic and Place Planning Council decision on whether the proposal should proceed for a Gateway determination.
G11 Develop place plan for Mona Vale
G13 EM Strategic and Place Planning . .
G15
G11 Develop place plan for Manly
G13 EM Strategic and Place Planning . .
G15

Operational Plan and Budget 2023/2024
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 1,172 1,206 1,246 1,287 1,326

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . . (5,457) (5,689) (5,881) (6,078) (6,258)
grants and contributions

Other revenues - - - - -
Rates and annual charges and reserves

Grants and contributions - operating purposes 332 341 349 358 367  Rates and annual charges 5,044 5,293 5,608 5,790 6,047
Other income - - - - - Transfer (to)/from reserves 413 396 273 287 211
Gains on disposal of assets - - - - - Fulltime equivalent positions (FTE) 33.3 33.9

Total income from continuing operations 1,503 1,547 1,595 1,645 1,693

Expenses from continuing operations

Employee benefits and oncosts (4,783) (5,066) (5,250) (5,441) (5,611)

Borrowing costs - - - - -

Materials and services (765) (704) (721) (739) (758)
Depreciation and amortisation (55) (55) (58) (60) (62)
Other expenses (715) (728) (746) (765) (784)
Internal charges (213) (233) (239) (245) (251)
Overhead allocation (430) (450) (461) (473) (485)
Total expenses from continuing operations (6,961) (7,237) (7,476) (7,723) (7,951)
Surplus/(deficit) from continuing operations (5,457) (5,689) (5,881) (6,078) (6,258)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Development assessment

Supporting CSP Goals:

G5

G19

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Service information

Council assesses development applications,
modifications and reviews of determinations
in line with local and state planning controls.
This service also provides a development
advisory service to assist applicants in
preparing and lodging applications, and give
general planning advice to our community.

Responsible business unit
Development Assessment

Ongoing services and programs:

G5 Assess development applications
and submissions, including
coordinating internal and external
specialist advice

G5 Provide a pre-lodgement service for
G19 applicants

G19 Maintain development application
assessment systems in alignment
with current legislation and
government portals

G19 Manage independent assessment
panels — including the Northern
Beaches Local Planning Panel, and
the Design and Sustainability Review
Panel

G19 Manage the internal Development
Determination Panel
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Performance measures

Result Target Target

Performance measures 2021/22 2022/23 2023/24 Frequency
Average determination time of 90% of development 58 (A) <75 <75 Quarterly
applications, modifications and reviews (days) Annually
Outstanding development applications, 20% (A) <20% <20% Quarterly
modifications and reviews older than 100 days Annually
(since application received)

A = Annually

Operational Plan and Budget 2023/2024
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 3,650 3,688 3,810 3,936 4,054

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . . (3,574) (3,711) (3,842) (3,975) (4,095)
grants and contributions

Other revenues - - - - -
Rates and annual charges and reserves

Grants and contributions - operating purposes - - - - - Rates and annual charges 3,574 3711 3,842 3,975 4,095

Otherincome - - - - - Full'time equivalent positions (FTE) 47.3 47.6

Gains on disposal of assets - - - - -

Total income from continuing operations 3,550 3,688 3,810 3,936 4,054

Expenses from continuing operations

Employee benefits and oncosts (5,589) (5,757) (5,966) (6,183) (6,376)

Borrowing costs - - - - -

Materials and services (584) (684) (701) (718) (736)

Depreciation and amortisation (80) (87) (92) (94) (98)

Other expenses - - - - -

Internal charges (187) (191) (196) (201) (206)
Overhead allocation (685) (681) (698) (715) (733)
Total expenses from continuing operations (7,124) (7,400) (7,652) (7,911) (8,149)
Surplus/(deficit) from continuing operations (3,574) (3,711) (3,842) (3,975) (4,095)

Operational Plan and Budget 2023/2024
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G1

G8

Delivery Program 2023 - 2027
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Service information

This service contributes to protecting the
environment and keeping the community
safe through education, regulation and
enforcement activities relating to pollution,
illegal development, fire safety, animal

management, food safety and public health.

Responsible business unit
Environmental Compliance

Ongoing services and programs:

G1
G5

G1

G1

G8

G8

G8

G8

G5
G8

G12

Investigation and enforcement of
illegal land use and building works

Investigation and enforcement
of pollution and illegal dumping
concerns

Inspecting wastewater systems

Deliver fire safety inspection
programs

Certification services for buildings
and swimming pool barriers

Protecting public health through
proactive inspections in food safety,
liquor licensing, skin penetration,
public swimming pools and cooling
towers

Environmental compliance advice
and education initiatives, including
food safety and environmental
management

Investigating complaints on pollution,

noise, parking, companion animals
and abandoned articles

Manage companion animals,
including dog attacks, community
education, registration/certification
inspections, and patrolling off and
on-leash prohibited dog areas
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Performance measures - Environmental compliance

Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
All mandatory food inspections completed 69% (A) 100% 100% Quarterly
Annually
Respond to public safety and environmental * * 100% Quarterly
concerns within 24 hours for urgent/high risk Annually
requests and within 10 days for non-critical
requests
Follow up of outstanding enforcement actions at 60 * * 100% Quarterly
days and 90 days Annually
Respond to companion animal concerns within 24 * * 100% Quarterly
hours for urgent/high risk requests Annually
Workload measures
Number of proactive companion animal patrols 101 - - Quarterly
Annually
Number of companion animal investigations 2,716 - - Quarterly
Annually
Number of swimming pool barrier inspections 391 - - Quarterly
Annually
Number of responses to liquor application referrals 83 - - Annually

from Liquor and Gaming NSW

* New measure, historical data not available

Operational Plan and Budget 2023/2024
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 2,433 2,467 2,549 2,633 2,712

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - L (3,140) (3,600) (4,014) (4,437) (4,826)
grants and contributions

Other revenues 8,200 8,735 8,736 8,738 8,739

Rates and annual charges and reserves
Grants and contributions - operating purposes - - - - - Rates and annual charges 3,140 3,600 4,014 4,437 4,826
Other income - - - - - Full'time equivalent positions (FTE) 91.8 99.4

Gains on disposal of assets - - - - -

Total income from continuing operations 10,633 11,202 11,285 11,371 11,451

Expenses from continuing operations

Employee benefits and oncosts (9,942) (10,716) (11,105) (11,508) (11,868)

Borrowing costs - - - - -

Materials and services (1,742) (2,023) (2,074) (2,126) (2,179)
Depreciation and amortisation (155) (169) (179) (184) (191)
Other expenses (2) (2) (2) (2) (2)
Internal charges (723) (762) (781) (801) (821)
Overhead allocation (1,211) (1,130) (1,159) (1,188) (1,217)
Total expenses from continuing operations (13,773) (14,803) (15,299) (15,808) (16,277)
Surplus/(deficit) from continuing operations (3,140) (3,600) (4,014) (4,437) (4,826)

Operational Plan and Budget 2023/2024
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74 Parks and recreation

The service is also responsible for Ongoing services and programs:
tree management and lifeguards
as well as implementing the
following strategies and plans:

G5 Manage trees on public land,
requests for pruning or removal
of trees on private land, and the

e Sportsground Strategy planting of 5,000 trees per annum on

. public land
e Open Space and Recreation

Strategy and Action Plan G8 Provide a professional beach

lifeguard service
e Plans of management for

various reserves G11 Manage and maintain commercial
centres and town villages

e Place plans and masterplans for

various town centres and reserves G12 Implement strategies, policies and
Supporting CSP Goals: plans for sports, recreation and
open space, including plans of

Responsible business units management, masterplans and place

Parks and Recreation plans
Property G12 Manage and renew open spaces
Capital Projects such as sportsgrounds, parks,

playgrounds, skate parks, walking
trails, rockpools and beaches

Service information

This service manages and maintains G12 Manage open space bookings,
recreational open space including licences and leases of sportsfields
playgrounds, sportsfields, rockpools, skate and facilities

facilities, sports courts, public golf courses, G22 Administer the Sports and

town and village centres, dog off-leash Recreation Infrastructure Grants
areas, and gardens and parks, including Program

Manly Warringah War Memorial (Manly

G12 Develop strategies, policies and
Dam) and Narrabeen Lagoon State Parks.

G20 plans for sports, recreation and
open space, including plans of
management and master plans

Delivery Program 2023 - 2027
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Operational projects

Capital - new

2023/24 2024/25 2025/26  2026/27
CsP Projects 2023/24 2024/25 2025/26 2026/27 CSP Projects $'000 $'000 $'000 $'000
G12 Develop the Indoor Sport and Recreation Strategy
and action plan . Foreshore and building improvements
EM Parks and Recreation
G12 Freshwater Beach Masterplan implementation 1,200 500 800 -
G12 Install lighting and irrigation at Freshwater High
School sportsfield . G12 Manly Life Saving Club 400 - - -
EM Parks and Recreation
G12 Clontarf Masterplan implementation 200 500 1,500 -
G12 Finalise the Tree Canopy Plan .
EM Parks and Recreation G12 Warriewood Beach foreshore upgrades 306 - - -
G12 Partner with the Department of Education to deliver
community sports facilities at Forest High School . Playground improvements
EM Parks and Recreation
G12 Trafalgar Park, Newport playground upgrade 160 - - -
G12 Parkes Reserve, Collaroy Plateau playground - - - 150
G12 Fielding Reserve, Collaroy new playground 50 - - -
G12 Outdoor gyms - Dee Why and Manly Beach - 330 - -
Recreational trails
G12 G16 McKillop Park, Freshwater boardwalk 1,400 - - -
G12 G16 Manly Dam boardwalk 1,800 - - -
G12 G16 Manly Dam mountain bike trail upgrade 1,000 - - -

Operational Plan and Budget 2023/2024
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Capital - new cont

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Capital - renewal

2023/24 2024/25 2025/26 2026/27 2023/24 2024/25 2025/26 2026/27
CsP Projects $'000 $'000 $'000 $'000 CSP Projects $'000 $'000 $'000 $'000
Reserve and park improvements Foreshore and building improvements
G12 Warriewood Valley - public space and recreation 100 220 3,880 - G12 Foreshore renewal program 869 988 2,060 2,630
G12 Reserve - new pathway and lighting program - - - 300 G12 Rockpool renewal program 535 643 741 910
G12 Frenchs Forest Precinct park upgrades 5,258 - - - G12 Dinghy storage 40 40 40 40
G12 Lynne Czinner Park, Warriewood new park 1,324 - - - G12 Tidal pools refurbishment 589 487 50 500
G12 Beverly Job Reserve, Narraweena youth space 200 - - - G12 Surf Life Saving Club minor renewal works 1,000 900 900 1,000
612 Governor Phillip Reserve, Palm Beach Masterplan 100 750 G12 Surf Life Saving Club major renewal fund - 1,300 1,000 1,000
implementation
G12 South Collaroy foreshore renewal 1,000 - - -
North Narrabeen Reserve Masterplan implemen-
G12 tation - - - 110 G12 Bayview seawall and path 599 - - -
G12 Catherine Park, Scotland Island - - - 300 Playground improvements
G12 Ivanhoe Park, Manly B B i 500 612 Playground renewal program 751 755 773 1,033
Sportsgrounds improvements
Recreational trails
G12 Sports Club Capital Assistance Program 100 100 100 100
G12 Recreational trail renewal program 284 203 430 420
G12 All weather sportsfield upgrades - - - 200
Warringah Recreation Centre, North Manly
G12 3,026 4,003 - -

upgrades

Delivery Program 2023 - 2027
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Performance measures

2023/24 2024/25 2025/26 2026/27 Result Target Target
CspP Projects $'000 $'000 $'000 $'000  Performance measures 2021/22 2022/23 2023/24 Frequency
) Rockpools cleaned weekly during summer season 96% 95% 95% Quarterly
Reserves and parks improvements and every two weeks outside of summer Annually
G12 Reserve renewal program 506 518 634 662
Sportsfields mowed weekly in summer playing 86% 95% 95% Quarterly
Sportsgrounds improvements season and monthly in winter Annually
G12 Sportsfield renewal program 775 1.425 1730 1,545 Number of trees planted on public land per year 8,625 5,000 5,000 Annually
Town centre and village upgrades I X
Availability of sportsfields out of school hours 4,507 4,405 4,800 Annually
(playing hours/week)
G12 Commercial centre renewal 367 600 614 818
Workload measures Frequency
Total renewal works - Parks and recreation 7,314 7,860 8,971 10,558
Number of preventative actions by professional 317,444 (A) - - Quarterly
lifeguards on patrolled beaches Annually
A = Annually

Operational Plan and Budget 2023/2024
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Income and expenditure - Parks and recreation

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected
2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
L . Income from capital grants and contributions
Income from continuing operations
Grants and contributions - capital purposes 5,826 11,062 2,029 - -
User charges and fees 2,634 2,465 2,647 2,631 2,710
Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . ) (30,621) (28,277) (38,477) (43,777) (43,158)
grants and contributions
Other revenues 286 560 574 589 603
Rates and annual charges and reserves
Grants and contributions - operating purposes 1,097 662 208 213 219  Rates and annual charges 36,421 38,945 40,505 41,777 43,158
Other income 2 3 3 3 3 Transfer (to)/from reserves 25 395 - 2,000 -
Gains on disposal of assets - - - - - Full time equivalent positions (FTE) 144.8 144.7
Total income from continuing operations 3,920 3,690 3,332 3,436 3,535
Expenses from continuing operations
Employee benefits and oncosts (13,414) (14,103) (14,615) (15,146) (15,620)
Borrowing costs - - - - -
Materials and services (15,100) (15.626) (15,362) (17.837) (16.397)
Depreciation and amortisation (6,315) (7,387) (7,800) (8,017) (8,308)
Other expenses (256) (256) (263) (269) (276)
Internal charges (1,454) (1,658) (1,699) (1,742) (1,785)
Overhead allocation (3.826) (3,999) (4,099) (4.202) (4.307)
Total expenses from continuing operations (40,366) (43,030) (43,838) (47,213) (46,693)
Surplus/(deficit) from continuing operations (36,447) (39,340) (40,505) (43,777) (43,158)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Delivering on community priorities: Economic

Community outcome:

Vibrant local economy

Our community aspires to create a
thriving and vibrant local economy
where traditional and new industries are
supported and local career, training and
education opportunities are expanded.

Community outcome:

Transport, technology and connectivity
Our community aspires to be

connected locally, regionally and
globally through seamless transport
and innovative technologies.

Services

Economic development,
events and engagement

Transport, traffic and active travel

Property and facilities

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Economic snapshot

i

$18.41b

(GRP) Size of local economy

%5

>300

Clients for business support
advice annually

i)

39

Public wharves managed by
Council — harbour and Pittwater

Operational Plan and Budget 2023/2024
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32,361

Local businesses

©

>13,000

Subscribers to Beaches
Biz News emails

PN
~

117

Public Wi-Fi access
points supported

N
LE]

110,244

Local jobs

(NIEIR 2020)

=

>470

Leases and licences over Council
properties managed annually

=
>7,200

Pay and display parking
spaces managed

¥

>$954m

Roads and transport
infrastructure managed

2

844km

of local roads

el

>83,000

public amenity cleaning
services annually

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Delivery Program 2023 - 2027

Economic development, events and engagement

Supporting CSP Goals:

Service information

Supporting the vibrancy and success of
our village and town centres, celebrating
all facets of the community with events
and festivals, and engaging our community
through the provision of information.

Our local businesses are supported by a
Business Concierge Service and through
strong partnerships with local business

chambers. We promote the Northern Beaches
as an exciting visitor destination and deliver
effective and engaging visitor services.

We plan and deliver community engagement
online and in person, to support good
governance and effective decision making
on a wide range of projects. The service
manages Council websites, content creation,
event and service promotion, media
management, and provides in-house graphic
design and signage management services.

The service is also responsible for
leading the implementation of the
following strategic documents:

e Economic Development Strategy (Draft)
e Destination Management Plan

e Events Strategy

e Guide to Events on the Northern Beaches
e Accessible Events Guidelines

e Community Engagement Framework

e  Community Participation Plan.

Responsible business unit
Community Engagement
and Communications

Ongoing services and programs

G9 Deliver webinars and workshops to
support local businesses

G7 Deliver major community and civic
events

G13 Enhance economic development and
G14 tourism initiatives and projects
G15

G13 Support and promote local
businesses and industry and
sustainable business practices

G15 Enhance tourism through initiatives
and projects

G15 Provide place making projects,

G11 liaison, networks, events, and
activities

G20 Manage website and promotion of
services, programs, and events, as
well as media and communications

G21 Deliver community engagement
services and community liaison
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Operational projects

Capital - new

2023/24 2024/25 2025/26 2026/27
CsP Projects 2023/24 2024/25 2025/26 2026/27 CSP Projects $'000 $'000 $'000 $'000
G15 Develop an annual Placemaking Activation i L.
Town and village centre activations
Grants Program . . . .
Director Planning & Place G12 Manly laneways ~ ~ ~ 650
G21 Continue rollout of Community Engagement G12 Avalon Place Plan implementation 550 800 - -
Training Program . . . .
EM Community Engagement and Communications Total new works - Economic development, events
550 800 - 650
and engagement
G7 Review and update Events Strategy
.
EM Community Engagement and Communications
Capital - renewal
Town and village centre activations
G11 Balgowlah commercial centre renewal - - - 460
Total renewal works - Economic development, events 460

Operational Plan and Budget 2023/2024
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Performance measures

Result Target Target

Performance measures 2021/22 2022/23 2023/24 Frequency
High level projects have a completed Community 100% 100% 100% Quarterly
Engagement Plan and Report (levels 1-3)

Average No. of website visits per month 326,766 av. 330,000 330,000 Quarterly
Decisions on all Council project engagements are 90% 85% 85% Quarterly
communicated to the community within 30 days Annually
Satisfaction with Council's key community events 84% 80% 80% Annually
Satisfaction with Council’s business events B 80% 80% Annually

*Survey not conducted in 2021/22

Delivery Program 2023 - 2027

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Income and expenditure - Economic development, events and engagement

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected
2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
L . Income from capital grants and contributions
Income from continuing operations
Grants and contributions - capital purposes - - - - -
User charges and fees 357 121 125 129 133
Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . . (10,395) (11,188) (11,546) (11,913) (12,257)
grants and contributions
Other revenues 552 626 641 657 674
Rates and annual charges and reserves
Grants and contributions - operating purposes - - - - - Rates and annual charges 10,395 11,188 11,546 11,913 12,257
Other income - - - - - Full time equivalent positions (FTE) 46.4 51.6
Gains on disposal of assets - - - - -
Total income from continuing operations 909 747 766 787 807
Expenses from continuing operations
Employee benefits and oncosts (5,686) (6,758) (7,003) (7,258) (7,485)
Borrowing costs - - - - -
Materials and services (3,500)  (3,299) (3,381)  (3,466) (3,553)
Depreciation and amortisation (72) (73) (77) (79) (82)
Other expenses (609) (462) (473) (485) (497)
Internal charges (190) (207) (212) (217) (222)
Overhead allocation (1,247) (1,137) (1,166) (1,195) (1,225)
Total expenses from continuing operations (11,304) (11,935) (12,312) (12,699) (13,064)
Surplus/(deficit) from continuing operations (10,395) (11,188) (11,546) (11,913) (12,257)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Transport, traffic and active travel

Supporting CSP Goals:

Service information
This service manages and maintains
Council’s local road network, including

footpaths, kerbs and gutters, bus shelters,

guard rails, bridges, causeways, retaining
walls, pedestrian crossings, roundabouts
and bike paths. We also manage Council
car parks and parking stations, wharves,
boat ramps, and tidal pools. Road safety
and the Hop, Skip Jump community buses
are also provided within this service.

This service is also responsible for
leading the implementation of the
following strategies and plans:

e Northern Beaches Transport Strategy
- Walking Plan
— Bike Plan

—  Electric Vehicle Charging
Infrastructure Plan

— Pedestrian Access and Mobility
Plans.

Responsible business units
Transport and Civil Infrastructure
Capital Projects

Property

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023

Ongoing services and programs

G16 Plan and deliver road-related
infrastructure on local roads

G16 Maintain and renew road-related
infrastructure assets

G17 Maintain and renew car parking
facilities

G17 Manage the supply of public parking,
including beach/foreshore reserve
car parks and parking stations

G17 Plan and deliver shared/cycling paths
and bike storage facilities

G16 Manage and install traffic facilities on
local roads

G16 Manage wharves, jetties and tidal
pools in Pittwater and Sydney
Harbour

G17 Develop and implement effective
road safety campaigns and programs

G16 Provide public bus shelters and
G17 stops, as well as the Hop Skip Jump
community bus service

G22 Lobby and partner Government
to improve transport outcomes for
the road network, active travel and
public transport
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Key projects

Operational

CsP Projects 2023/24 2026/27

G16 Develop a Parking Plan to support the

G17 Transport Strategy .

G22 EM Transport and Civil Infrastructure

G16 Develop a Public Transport Plan to support the

G17 Transport Strategy

G22 EM Transport and Civil Infrastructure

G16 Develop a Freight Plan to support the Transport

G17 Strategy

G22 EM Transport and Civil Infrastructure

G17 Plan and deliver parking and technology
infrastructure across the area .
EM Transport and Civil Infrastructure

G16 Undertake a review of the community transport

G17 service .
EM Transport and Civil Infrastructure

G16 Implement the Regional and Local Roads Repair
Program .
EM Transport and Civil Infrastructure

G16 Create an Active Transport Corridor between

Beacon Hill and Davidson .
EM Transport and Civil Infrastructure

Operational Plan and Budget 2023/2024
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Capital - new

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

2023/24 2024/25 2025/26 2026/27 2023/24 2024/25 2025/26 2026/27
CsP Projects $'000 $'000 $'000 $'000 CSP Projects $'000 $'000 $'000 $'000
Active travel - cycleways and footpaths Road and related infrastructure upgrades
G16 New footpaths 1,500 1,500 500 500 G17 New traffic facilities 1,100 700 800 800
G16 Connecting Communities - footpaths programs 600 - - - Scotland Island roads and drainage improve-
G17 153 157 161 164
ments
G16 Connecting Communities - cycleways program 4,800 - -
Warriewood Valley - traffic and transport infra-
616 Shared path from B-line stop to Boondah Road, 164 ) ) ) G17 structure 1.200 3.000 500 500
Warriewood
G17 Church Point - new infrastructure 994 863 - -
G16 G17 Queenscliff Headland access ramp 600 - - -
G17 Kerb and gutter - new works 300 300 200 200
G16 G17 Dee Why Beach secure bike storage 55 - - -
G17 Traffic facility delivery - accelerated 200 - - -
Wharf upgrades
G17 Church Point commuter wharf expansion 50 260 - -

Delivery Program 2023 - 2027
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2023/24 2024/25 2025/26 2026/27 Result T " T "
CSP  Projects $000  $000  $000  $'000 esu arge arge
Performance measures 2021/22 2022/23 2023/24 Frequency
Active travel - cycleways and footpaths Number of community road safety events/sessions 3(Q1) 10 (Q1) 10 (Q1) Quarterly
held 3(Q2) 6 (Q2) 6(Q2) Annually
G16 Footpath renewal works 1,458 1,548 1,585 1771 3(Q3) 4(Q3) 4(Q3)
2(Q4) 4(Q4) 4(Q4)
Car parks and parking stations 9 (A 244 24 (A
Condition of local roads 94% 90% 90% Annually
G16 Car park renewal works 240 286 390 832 (average pavement condition: % rated very good
to satisfactory)
G16 Multi storey car park renewal works 100 100 100 100
Length of road pavement re-sheeted to 13,000 13,200 6,600 Annually
Plant and fleet address pavement condition (m)
G16 Major plant renewal 2,248 2,058 3,961 4,977 Length of active travel asset renewals 1,205 3,000 2,300 Annually
completed (m) - footpaths, shared paths
G16 Light fleet renewal 4,276 4,396 4,961 4,797 and bike paths
Road and related infrastructure upgrades Growth in active travel network - new works (m) 8,400 9,300 8,700 Annually
- footpaths, shared paths and bike paths
G16 Bus stop renewal works 89 94 - 112
G16 Kerb and gutter renewal works 1,334 1,292 1,399 1,957
G16 Retaining wall renewal works 1,105 1,114 1,057 1,107
G16 Road resheeting program 7,607 7,882 8,640 9,898 A = Annually, Q = Quarterly
G16 Bridge renewal works 415 818 1,022 80
Wharf upgrades
G16 Wharves works program 1,047 1,060 1,290 162
Total renewal works - Transport, traffic and active travel 19,918 20,649 24,405 25,792

Operational Plan and Budget 2023/2024
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $'000  $'000  $'000 $'000  $'000  $'000  $'000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes 13,663 8,077 1,877 1,877 1,877
User charges and fees 17,497 18,418 18,655 18,903 18,909

Surplus/(deficit) from continuing operations
Investment fees and revenues - - - - - . R . . . (1,727) (8,827) (16,743) (17,736) (19,168)
including capital grants and contributions

Otherrevenues 952 991 1,016 1.041 1.067 Rates and annual charges and reserves

Grants and contributions - operating purposes 4,142 12,998 4,548 4,599 4,649  Rates and annual charges 15,390 16,735 18,621 19,613 21,045
Other income 10 10 10 11 11  Transfer (to)/from reserves - 170 - - -
Gains on disposal of assets 457 395 266 324 324  Fulltime equivalent positions (FTE) 128.4 1254

Total income from continuing operations 23,0569 32,812 24,495 24,877 24,960

Expenses from continuing operations

Employee benefits and oncosts (13,270) (13,664) (14,040) (14,550) (15,005)

Borrowing costs - - - - -

Materials and services (14,040) (24,094) (16,300) (16,793) (17,320)

Depreciation and amortisation (15,485) (16,786) (17,724) (18,219) (18,878)

Other expenses - - - - -

Internal charges 8,085 8,641 8,857 9,078 9,305
Total expenses from continuing operations (38,449) (49,717) (43,116) (44,490) (46,005)
Surplus/(deficit) from continuing operations (15,390) (16,905) (18,621) (19,613) (21,045)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Property and facilities

Supporting CSP Goals:

Service information

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Ongoing services and programs

This service maintains Council’s community

and civic buildings, including surf clubs,

aquatic centres, library buildings,

community centres, arts venues, offices,

public toilets, holiday accommodation

facilities at Sydney Lakeside Holiday Park

and Currawong, and two cemeteries.

We also manage leases and licences of

public land including outdoor dining.

This service is also responsible for
leading the implementation of the
Property Management Framework.

Responsible business units
Property
Recreation Business

G12

G11
G12

G12
G22

G11
G12

G15

G15
G11

G19

G19

G19

Operate Manly Andrew ‘Boy’
Charlton Aquatic Centre and
Warringah Aquatic Centre

Manage facilities within villages
and town centres, including public
facilities, surf life saving club
buildings, community centres and
public amenities

Plan, design and deliver new Council
buildings and community facilities

Maintain, operate, and clean Council
buildings and public amenities

Oversee Sydney Lakeside Holiday
Park and Currawong holiday
accommodation

Manage and monitor outdoor dining

Manage leases and licences of
Council property

Manage and maintain cemeteries

Manage Council land register
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ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Operational projects

Capital - new

2023/24 2024/25 2025/26 2026/27
CsP Projects 2023/24 2024/25 2025/26 2026/27 CSP Projects $'000 $'000 $'000 $'000
G12 Focused improvement of Surf Life Saving Public amenities improvements
Club facilities . . . .
EM Property G12 West Esplanade, Manly accessible amenity 46 286 - -
G9 Implement priority accessibility improvements G12 Freshwater Beach amenities 300 900 R R
to property assets . . . .
EM Property Total new works - Active travel — Property and facilities 346 1,186 - -

G11 Continue to improve the provision and
cleanliness of public amenities
EM Property

Operational Plan and Budget 2023/2024
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Capital - renewal

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

2023/24 2024/25 2025/26 2026/27
CsP Projects $'000 $'000 $'000 $'000
Aquatic centre improvements
G12 Warringah Aquatic Centre renewal works 90 160 171 175
G12 Manly Aquatic Centre renewal works 135 166 216 221
Cemetery works
G20 Mona Vale Cemetery works program 150 150 150 150
Civic building and compliance works
G5 G6 Operational buildings works program 150 500 500 550
G5G12 Sport buildings works program 1,194 1,138 1,325 1,390
G5 G12 Beach buildings works program 302 155 407 410
G5 G9 Disability access compliance works (DDA) 150 150 215 250
G5G9 Building Code of Australia compliance works
612 (BCA) 201 - 254 255
G5G12 Sydney Lakeside Holiday Park renewal works 400 300 300 300
G5 G12 Pittwater Golf Driving Range renewal works 150 150 150 150
G5 G6 Cromer Depot improvement plan works - 150 150 150

Delivery Program 2023 - 2027

Emergency buildings program

G2G8 Emergency buildings works program - 150 150 150
Public amenities improvements

G8 G12 Public amenities works program 1,307 959 1,410 1,550

Total renewal works - Property and facilities 4,380 4,127 5,397 5,700
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Performance measures

Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
Availability of Council buildings: % available 99.8% 100% 100% Quarterly
for use by the community (not programmed for Annually

maintenance/ upgrade)

Total visitation to swim centres 0(Q1) 184,300 (Q1) 184,300 (Q1) Quarterly
(Manly & Warringah aquatic centres) 174,321 (Q2) 231,800 (Q2) 231,800 (Q2) Annually

239,640 (Q3) 251,750 (Q3) 251,750 (Q3)

182,791 (Q4) 174,900 (Q4) 174,900 (Q4)

596,772 (A) 842,750 (A) 842,750 (A)
Learn to Swim attendance 70,193 90,400 90,400 Annually

(Manly & Warringah aquatic centres)

Operational Plan and Budget 2023/2024

A = Annually, Q = Quarterly

ATTACHMENT 1
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Income and expenditure - Property and facilities
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected
2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
L . Surplus/(deficit) from operations including capital
Income from continuing operations o (11,816) (16,002) (16,716) (17,341) (18,006)
grants and contributions
User charges and fees 18,396 20,704 21,387 21,993 22,550
Rates and annual charges and reserves
Investment fees and revenues - - - - -
Rates and annual charges 15,217 16,132 16,853 17,351 17,968
Other revenues 4062 4196 4289 4386 4483 g4, e (to)/from reserves (240)  (130)  (137) (10) 38
Grants and contributions - operating purposes - - - - - Full time equivalent positions (FTE) 90.5 96.3
Other income 9,559 9,560 9,799 10,044 10,295
Gains on disposal of assets - - - - -
Total income from continuing operations 32,017 34,460 35,475 36,423 37,328
Expenses from continuing operations
Employee benefits and oncosts (12,232) (13,174) (13,652) (14,148) (14,591)
Borrowing costs - - - - -
Materials and services (21,829) (23,169) (23,803) (24,485) (25,130)
Depreciation and amortisation (7,613) (8,578) (9,057) (9,310) (9.647)
Other expenses (228) (246) (252) (259) (265)
Internal charges (319) (353) (361) (370) (380)
Overhead allocation (4,774) (4,941) (5,065) (5,191) (5,321)
Total expenses from continuing operations (46,994) (50,462) (52,191) (53,763) (55,334)
Surplus/(deficit) from continuing operations (14,977) (16,002) (16,716) (17,341) (18,006)
Income from capital grants and contributions
Grants and contributions - capital purposes 3,161 - - - -

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Delivering on community priorities: Civic

Community outcome:

Good governance

Our community aspires to have a Council that
is trusted, respected and responsive to the
needs of the Northern Beaches community.

Community outcome:
Partnerships and participation
Our community aspires to achieve
better outcomes through genuine
engagement and collaboration

Services
e Customer service

e Governance and assurance services

e Corporate support services

ATTACHMENT 1
Draft Delivery Program 2023-2027 and Operational Plan 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Local Councillors

Q
QO ™ 0
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11

Ordinary Council
meetings annually

I
>63,000

Records enquiries and
actions from incoming
correspondence annually

Operational Plan and Budget 2023/2024

pa—y

21,000

On the community
engagement register

02
=
3

Budget reviews
annually

93%

Of correspondence replied

to within 10 dyas

83,000

Visits to Yoursay

O/(T?\O

5

Audit and Risk Committee

meetings annually

Dgﬂ

45

Major contracts over $150,000
managed each year

7

People on the Audit and
Risk Committee

€

>1,500

Layers of data on our spatial
information platform

(i,

>70

Government Information (Public
access) Act applications annually
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Delivery Program 2023 - 2027

Customer service

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

Service information

Customer Service is a one stop shop for
Council information, providing a friendly
and professional service for management
of customer requests and transactions.
Everyone is welcome at our customer
service centres and our phones are staffed
24 hours a day, seven days a week.

This service is also responsible for
the implementation of the following
key strategy and plans:

e Customer Experience Strategy
e Customer Charter

e Privacy Management Plan

Responsible business unit
Early Learning and Customer Service

ITEM NO. 9.1 - 18 APRIL 2023

Ongoing services and programs

G20 Develop a customer-centric culture
across the organisation

G20 Provide customer service centres at
Avalon, Dee Why, Manly and Mona
Vale

G20 Manage the customer relationship
management system

G20 Provide frontline complaints
resolution and referrals
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Operational projects

Performance measures

CspP

Projects

2023/24

2024/25

2025/26

2026/27

G20

Develop and implement a consistent feedback
approach across all customer contact channels
EM Early Learning and Customer Service

G20

Improve and review the customer portal to
enhance accessibility
EM Early Learning and Customer Service

G20

Develop a new Customer Experience Strategy

Operational Plan and Budget 2023/2024

Result Target Target

Performance measures 2021/22 2022/23 2023/24 Frequency
Customer requests conducted online 38% av. 30% 30% Quarterly
Calls answered within 30 seconds 83% av. 80% 80%  Quarterly
Telephone enquiries resolved on first call 78% 75% 75% Annually
Satisfaction with customer service calls 98% 85% 85% Annually
Satisfaction with customer online requests 88% 80% 80% Annually
(on lodgement)

Workload measures Frequency
No. calls to Customer Service 1300 434 434 166,956 - Quarterly
No. enquiries received at counters and by mail, 79,080 - - Quarterly

email and online requests

101
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Delivery Program 2023 - 2027
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Income and expenditure - Customer service 103
Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected
2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes - - - - -
User charges and fees 4 - - - -

Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - L (4,393) (4,343) (4,502) (4,664) (4,810)
grants and contributions

Other revenues - - - - -
Rates and annual charges and reserves

Grants and contributions - operating purposes - - - - - Rates and annual charges 4,393 4,343 4,502 4,664 4,810

Other income - - - - - Fulltime equivalent positions (FTE) 40.9 41.1

Gains on disposal of assets - - - - -

Total income from continuing operations 4 - - - -

Expenses from continuing operations

Employee benefits and oncosts (4,296) (4,229)  (4,383) (4,542) (4,684)

Borrowing costs - - - - -

Materials and services (192) (217) (223) (228) (234)

Depreciation and amortisation (67) (69) (73) (75) (77)

Other expenses - - - - -

Internal charges 746 783 803 823 843
Overhead allocation (589) (611) (626) (642) (658)
Total expenses from continuing operations (4,397) (4,343) (4,502) (4,664) (4,810)
Surplus/(deficit) from continuing operations (4,393) (4,343) (4,502) (4,664) (4,810)

Operational Plan and Budget 2023/2024

104



AN northern ATTACHMENT 1
‘&'Q beaches Draft Delivery Program 2023-2027 and Operational Plan 2023/24

w council ITEM NO. 9.1 - 18 APRIL 2023

104 Governance and assurance services

Service information Ongoing services and programs
This service provides secretariat and
high-level administrative functions, claims
management, in-house legal and advisory
services to Council, sub committees

G19 Corporate governance, Council
meetings and reports and
administrative support to Councillors

and the Audit, Risk and Improvement G19 Maintain registers on delegations,
Committee. We deliver the internal audit policies, disclosures of interest and
program and manage complaints about community committees

staff behaviour and Council processes. G19 Enterprise risk management,

This service is also responsible for
implementing Council’'s Governance
Framework and internal audit plans.

compliance program

G19 Manage business continuity planning

G19 Provide corporate legal services

Responsible business units G19 Provide internal audit services

Goyerncnce and Risk G19 Manage complaints and
Office of General Counsel G20 investigations

Internal Audit and Complaints Resolution

G19 Provide organisational code of
G20 conduct training

G19 Secretariat services to Council’s
Audit, Risk and Improvement
Committee and sub committees
of Council

G19 Provide probity and corruption
risk management advice and
assistance to staff

G19 Insurance claims management and
insurance program

Delivery Program 2023 - 2027
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Key projects 105
Operational projects Performance measures
CsP Projects 2023/24 2024/25 2025/26 2026/27 Result Target Target
Performance measures 2021/22 2022/23 2023/24 Frequency
G19 Support the local government election
.
EM Governance and Risk Council meeting minutes finalised and published 100% 100% 100% Quarterly
within three working days of meetings
G19 Coordinate induction of the newly elected
G20 Council . Enterprise risk registers reviewed and current 100% 100% 100% Quarterly
EM Governance and Risk Annually
Internal audits undertaken in line with Strategic 100% 80% 80% Quarterly
Internal Audit Plan Annually
Compliance with Governance Framework to meet 100% 100% 100% Annually
Governance statutory requirements
Workload measures Frequency
Number of complaints 356 - - Annually
Number of compliments 178 - - Annually

Operational Plan and Budget 2023/2024
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Income and expenditure - Governance and assurance services
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected
2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
L . Income from capital grants and contributions
Income from continuing operations
Grants and contributions - capital purposes - - - - -
User charges and fees - - - - -
Surplus/(deficit) from operations including capital
Investment fees and revenues - - - - - . . (11,841) (12,059) (14,143) (12,800) (13,146)
grants and contributions
Other revenues B B B B " Rates and annual charges and reserves
Grants and contributions - operating purposes - - - - - Rates and annual charges 11,841 12,059 14,143 12,800 13,146
Other income - - - - - Fulltime equivalent positions (FTE) 28.6 23.2
Gains on disposal of assets - - - - -
Total income from continuing operations - - - - -
Expenses from continuing operations
Employee benefits and oncosts (3,865) (3,718) (3,853) (3,993) (4,118)
Borrowing costs - - - - -
Materials and services (6,819) (7,274) (9,195) (7,686) (7,878)
Depreciation and amortisation (27) (28) (29) (30) (31)
Other expenses - - - - -
Internal charges 22 30 31 32 33
Overhead allocation (1,153) (1,069) (1,096) (1,123) (1,151)
Total expenses from continuing operations (11,841) (12,059) (14,143) (12,800) (13,146)
Surplus/(deficit) from continuing operations (11,841) (12,059) (14,143) (12,800) (13,146)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Corporate support services

Supporting CSP Goals:

G18 G19

Service information

Corporate support services enable the rest
of the organisation to deliver effective and
efficient services and build capability to be
an agile, high performing Council. Ongoing
programs include integrated planning and

reporting, financial and workforce planning,

project management, business excellence,
continuous improvement and service
reviews. It also delivers digital, information
and communications technology required

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

to run the Council. This service is also
responsible for leading the implementation
of the following strategies and plans:

e Community Strategic Plan

e Resourcing Strategy

- Workforce Management Strategy
— Long-Term Financial Plan

— Asset Management Strategy

- Asset Management Plan

e Delivery Program and Operational Plan

e Work, Health and Safety
Management System (internal)

e  Privacy Management Plan.

Responsible business units

Finance

Financial Planning and Systems
Capital Projects

Human Resources and Work, Health
and Safety

Information and Digital Technology
Strategy and Performance

Ongoing services and programs

G18

G5
G19

G19

G19

G19
G21

G20

G19
G20

G19

G20

G20

G20

G22

Provide public infrastructure for
CCTV, public Wi-Fi, and video
streaming of Council meetings

Embed the capital projects
management framework

Financial management, accounting
and transactional processing,
business support, levying and
collection of rates and charges

Procurement and contract
management services for the
organisation

Deliver corporate planning and
reporting for short to medium term
plans, and long-term strategies

Implement programs on business
excellence and continuous
improvement

Manage a program of service
reviews

Manage human resources and
workforce planning, culture, wellbeing
and safety

Provision of digital, information and
communications technology required
to run the Council

Manage information,

correspondence, records and printing

services

Administer grants that are secured
by Council
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Key projects 109

Operational projects

CsP Projects 2023/24 2024/25 2025/26 2026/27 Projects 2023/24 2024/25 2025/26  2026/27
G20 Deliver an Enterprise Resource Management G20 Undertake a service review of Marketing and
System . . . . Communications
EM - Financial Planning and Systems EM Community Engagement and : *
Communications
G20 Undertake a service review of road
maintenance G20 Undertake a service review of Customer
EM Transport and * Services . .
Civil Infrastructure EM Early Learning and Customer Services
G20 Undertake a service review on the maintenance G19 Review and report on the Community Strategic
of open space . Plan . .
EM Parks and Reserves EM Strategy and Performance
G20 Undertake a service review of the G20 Review the Long-Term Financial Plan and
Rangers service . options to maintain financial sustainability,
EM Environmental Compliance such as a special rate variation. ‘ : : )
EM Financial Planning and Systems
G20 Undertake a service review of the Building
Control service . G19 Review the Asset Management Strategy,
EM Environmental Compliance Policy and Plan .
EM Transport and Civil Infrastructure
G20 Undertake a service review of the Public and
Environmental Health service . G20 Review the Workforce Management Strategy
EM Environmental Compliance EM Human Resources *
G20 Undertake a service review of the Community G19 Build and develop future organisational
Engagement service workforce capabilities . .
EM Community Engagement and * : EM Human Resources
Communications
G19 Develop a four-year Delivery Program with the
newly elected Council .

EM Strategy and Performance

Operational Plan and Budget 2023/2024
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Capital - renewal Performance measures
2023/24 2024/25 2025/26 2026/27 Result Target Target
CspP Projects $'000 $'000 $'000 $'000  Performance measures 2021/22 2022/23 2023/24 Frequency
. Correspondence replied to within 10 working days 93% 90% 90% Quarterly
IT improvements Annually
G20 ITinfrastructure - replacements 638 517 668 512 Operational projects on schedule 89% 80% 80% Quarterly
Annually
Computers, laptops and mobile devices -
G20 1,458 1,693 1,938 1,983
replacements Capital projects on schedule 71% 80% 80% Quarterly
Annually
Total renewal works - Corporate support 2,096 2,210 2,606 2,494
Quarterly, Annual and Statutory Reports submitted 100% 100% 100% Quarterly
to Council on time Annually
Voluntary staff turnover rate 16% <13% <13% Annually
Financial performance
Operating performance 4.53% >0% >0% Annually
Unrestricted current ratio 1.9x > 1.5x > 1.5x Annually
Own source operating revenue 82.5% >60% >60% Annually
Debt service cover ratio 7.25x > 2x > 2% Annually
Rates and annual charges outstanding 3.63% <5% <5% Annually
Cash expenses cover ratio (months) 5.59mths > 3mths > 3mths Annually
Building and infrastructure renewal ratio 112.67% > 100% > 100% Annually
Workload measures Frequency
No. service review actions implemented 65(A) - - Quarterly
Annually
A = Annually

Delivery Program 2023 - 2027
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Original  Budget Projected Projected Projected Original  Budget Projected Projected Projected

2022/23 2023/24 2024/25 2025/26 2026/27 2022/23 2023/24 2024/25 2025/26 2026/27

$'000  $'000  $°000  $°000  $°000 $'000  $'000  $°000  $°000  $'000

- . Income from capital grants and contributions
Income from continuing operations

Grants and contributions - capital purposes 6,952 6,342 7,054 6,533 8,642
User charges and fees 468 453 468 483 498

Surplus/(deficit) from operations including capital
Investment fees and revenues 1,928 8,735 7,388 7,328 7,197 . ) (201) (2,395) (5,316) (1,924) 2,995
grants and contributions

Other revenues 558 721 984 1077 1,027 Rates and annual charges and reserves

Grants and contributions - operating purposes 6,059 6,238 6,187 6,162 6,162  Rates and annual charges 14,758 12,365 11,139 13,029 12,450
Other income - - - - - Transfer (to)/from reserves (7,222) (6,144) (5,866) (7,578) (11,931)
Gains on disposal of assets - - - - - Fulltime equivalent positions (FTE) 192.1 194.4

Total income from continuing operations 9,014 16,147 15,026 15,050 14,884

Expenses from continuing operations

Employee benefits and oncosts (24,702) (26,885) (27,638) (28,615) (29,532)
Borrowing costs (643) (724) (483) (383) (311)
Materials and services (16,084) (23,026) (25,652) (21,383) (18,118)
Depreciation and amortisation (628) (629) (664) (843) (979)
Other expenses 9) 9) 9) 9) (10)
Internal charges 538 699 716 734 752
Overhead allocation 25,361 25,692 26,334 26,992 27,667
Total expenses from continuing operations (16,167) (24,883) (27,397) (23,507) (20,531)
Surplus/(deficit) from continuing operations (7,153) (8,737) (12,370) (8,457) (5,648)

Operational Plan and Budget 2023/2024
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Delivery Program 2023 - 2027

Overview

The 2023/24 budget projects a total
expenditure of $496 million, including a
capital works program of $93 million.

The budget includes $43 million in asset
renewal expenditure to improve the overall
condition of our assets and a further

$50 million in delivering high priority

new assets to the community. It shows
that our financial position is sound, with

a projected Operating Surplus before
Capital Grants and Contributions of

$3 million, a further $3 million in loans
repaid and a balanced budget position.

Following significant events in recent

years including storms and the COVID-19
pandemic, restoration of working capital
funds is a priority over the four years of the
Delivery Program along with continuing to
repay loans taken out by the former councils.
Strengthening of working capital will ensure
Council maintains sufficient funding for
unexpected events and future opportunities.

Council is anticipated to achieve the Office
of Local Government financial and asset
performance benchmarks in 2023/24.

Council’s ability to generate sufficient

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

funds to provide the levels of service and
infrastructure agreed with the community
into the future is challenged by the growing
gap between costs and funding sources,
especially the rate peg and the potential
freezing of the Financial Assistance Grant.

The IPART are currently reviewing the
methodology used to set the rate peg.
This includes exploring options to stabilise
volatility in the rate peg and capture more

timely changes in council costs and inflation.

The Long-Term Financial Plan also
explores options for this Council to provide
capacity to address the unfunded asset
renewal and maintenance requirements
of the Asset Management Plan.

Definition of funding sources

e Rates and annual charges: rates
are a property-based tax levied on
the owners of properties to fund the
provision of local services. Annual
charges refer to the cost of providing
the domestic waste collection service
which is also levied on property
owners along with a contribution to
stormwater management services.

User charges and fees: includes charges

levied for the use of our facilities and
services, for example aquatic centres,
childcare fees and venue hire.

Other revenue: includes rebates,
merchandise, events, food and
beverage sales, sponsorship,
licences, fines and sundry income.

Grants and contributions - operating
purposes: monies received from state,
federal and community sources for
the purpose of funding programs
within the organisation such as

the Financial Assistance Grant.

Grants and contributions - capital
purposes - monies received from
state, federal and community sources
to fund capital works including
development contributions.

Interest and investment income:
interest earned on monies invested and
overdue rates and annual charges.

Other income: lease income

Gains on disposal of assets: surplus from

the disposal of assets such as land and

buildings, vehicles, plant and equipment.
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Budget 2023/24 $'000 Budget 2023/24 $'000
Income from continuing operations Expenses from continuing operations

Rates and annual charges 246,465 Employee benefits and oncosts 156,952
User charges and fees 96,904  Materials and services 173,775
Other revenue 20,788  Borrowing costs 2,593
Grants and contributions - Operating purposes 29,560  Depreciation and amortisation 49,646
Grants and contributions - Capital purposes 26,150  Other expenses 20,824
Interest and investment income 6,461  Total expenses from continuing operations 403,790
Other income 6,442  Net operating result for the year - Surplus / (Deficit) 29,376
Gain/ (loss) on disposal of assets 395  Net operating result attributable to non-controlling interests 102
Total income from continuing operations 433,165 Net operating result for the year before grants and 3,226

Operational Plan and Budget 2023/24

contributions provided for capital purposes - Surplus / (Deficit)
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116 Funding summary

0.1%

Gain on disposal
of assets $0.4m

o,
5%
Kimbriki income
$23.5m

2.2%

Other income

2% $9.6m

Investments $8.8m

0,
6%
Grants and contributions
- Capital $26.2m

57%
Rates and

annual charges
$246.5m

o,
7%
Grants and contributions
- Operational $29.6m

4%

Other revenue $17.4m

O,
16%
User charges and fees
$71.3m
Numbers presented may not sum precisely to the totals and percentages
may not precisely reflect the absolute figures due to rounding

Delivery Program 2023 - 2027
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Operational expenditure by service 2023/24
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Statement of revenue policy

Rating structure

The total income that can be raised from
levying rates on property is capped

by the State Government based on a
determination by the Independent Pricing
and Regulatory Tribunal (IPART).

IPART determined that general
income from rates in 2023/24 may be
increased by a maximum of 3.7%.

Rate assessments will be based entirely upon
property valuations (ad valorem) but with
minimum rates applying where appropriate.

Rates for 2023/24 will be assessed on
land values having a date of 1 July 2022.

Operational Plan and Budget 2023/24

The increase allowed by IPART relates

to general income in total and not to an
individual ratepayers’ rates. Individual
rates are also affected by other factors
such as changes in land valuations
determined by the NSW Valuer General.
As such, rates for individual ratepayers
may vary by more or less than the
percentage allowable, depending on how
an individual ratepayers’ land valuation
has changed in a particular year compared
to the land values of other ratepayers.

The ad valorem rate, the minimum rate and

anticipated revenue for residential, farmland,

business and business sub-categories, is set
out in the following pages of this document.
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Type Category/subcategory Number Ad valorem rate $ Minimum $ Rate income $'000
Ordinary Residential 96,077 0.099105 1,048.41 155,533
Ordinary Business 6,548 0.338805 1,365.07 25,610
Ordinary Business - Manly CBD 640 0.531958 1,365.07 4,151
Ordinary Business — Warriewood Square 1 0.548792 - 132
Ordinary Business — Warringah Mall 1 1.032715 - 929
Ordinary Business — strata storage unit facility 579 0.338805 652.44 378
Ordinary Farmland 7 0.038299 1,009.37 16

Total ordinary 103,853 186,749
Special Manly business centre improvement 640 0.182471 - 1,370
Special Balgowlah business centre improvement 83 0.100292 - 92

Total special 723 1,462

Total rates 188,211

* Ad valorem rate - charged for every $1 of land value

Note: The information in the above table has been determined using currently available

property and rating information and may be subject to change prior to 30 June 2023, dependent

on such matters as the processing of supplementary rates adjustments and revisions to
ratepayer land valuations that may be determined by the NSW Valuer General.

Operational Plan and Budget 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Properties covered by the Warriewood Properties covered by the Warringah Mall Properties covered by the Strata Storage Unit
Square business sub-category Regional Shopping Centre business sub- Facility business sub-category are as follows:
are shown in this map: category are shown in this map:

e 8 Narabang Way, Belrose
e 14-18 Ethel Avenue, Brookvale

e 97 Old Pittwater Road, Brookvale

Warriewoad
Watiands

e 13 Orchard Road, Brookvale
e 3 Middleton Road, Cromer
e 69 Middleton Road, Cromer

e 4-8 Waine Street, Freshwater

Wariowaod
Sports Ground

Progress Park

Delivery Program 2023 - 2027
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Special rate:

Manly business centre improvement

This special rate is for providing ongoing
and proposed capital and maintenance
works, including the Manly Business
Centre, The Corso and ocean beachfront.
The special rate is forecast to raise $1.4

million during the financial year.

Properties covered by the Manly CBD
Business Rate and Manly Business
Centre Improvement Special Rate

are shown in the map below.

Operational Plan and Budget 2023/24

ATTACHMENT 1
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123

Manly Business Centre improvement works 2023/24

$'000

Maintenance and cleansing

Mowing and vegetation and streetscape maintenance - The Corso and reserves

117

Cleansing including high pressure paver washing, cleaning of street furniture, litter bins and

beach raking and cleaning

405

Tourism and business support

Manly Visitor Information Centre, Manly Mainstreet Place and Tourism Management

333

Events and marketing

Manly Christmas decorations

80

Major Manly events - including Taste of Manly and Manly Jazz

96

Activations and workshops

50

Digital marketing, targeted advertising, trade shows, way finding signage

104

Town centre improvements

Town centre improvements

47

Total

1,232

Projected opening balance of reserve

184

2023/24 Special rate income

1,355

2023/24 Expenditure (above)

(1.232)

Projected closing balance of reserve

307
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124 Special rate:
Balgowlah business centre improvement

This special rate is for providing ongoing

. . Balgowlah business centre improvement works 2023/24 $'000
and proposed capital and maintenance
works, including the off-street carparks No projects are planned in 2023/24
in Condamine Street. The special rate Total
is forecast to raise $92,223 during the
financial year. These funds will be held in Projected opening balance of reserve 206
arestricted cash reserve and accumulated 2023/24 Special rate income 92

to undertake future town centre works.
2023/24 Expenditure (above)

Properties covered by the Balgowlah
P y 9 Projected closing balance of reserve 298

Business Centre Improvement Special

Rate are shown in this map:

Delivery Program 2023 - 2027
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Special rate:
Pittwater improvement program

In June 2011 the Independent Pricing
and Regulatory Tribunal (IPART)
approved the former Pittwater Council’'s
application for a special rate variation
(SRV). This resulted in an increase in
rates over three years (2011-2014).

The funds support additional infrastructure
works and environmental programs. A 10-
year Community Contract was established
to ensure accountability and transparency
over the financial years 2011/12 to 2020/21.

The SRV was levied and spent based on the
Community Contract’s following principles:

Operational Plan and Budget 2023/24

The SRV was levied and spent based on the
Community Contract’s following principles:

e upgrade and retrofit infrastructure
through carefully targeted, high
priority 'on ground works'

e schedule of projects to be
incorporated into Pittwater Council's

annual Delivery Program

e funding derived from the SRV will
be distributed across the program
of works over the 10-year period

e Pittwater SRV will also support 'seed'
funding within the works program

e funding proportions may vary from
year to year to achieve economic
efficiency through the pooling of funds

e reporting to be undertaken
to ensure transparency.

The final projects under this
community contract were included
inthe 2022/23 Budget.
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Domestic Waste Management Charge

ATTACHMENT 1
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Domestic waste management services are provided to all residential properties.

Description Number Charge Income $°000
Domestic waste management service (includes 80L red, 140L blue, 140L yellow and 2x240L green lid

services and 2 booked clean ups per year) 98,046 $555.00 54416
Availability charge 1,320 $113.00 149
Additional 80L red lid rubbish service 11,687 $309.00 3,580
First additional 140L blue lid recycling service 3,450 $34.00 117
Subsequent additional 140L blue lid recycling service 151 $116.00 18
First additional 140L yellow lid recycling service 3,450 $34.00 117
Subsequent additional 140L yellow lid recycling service 152 $116.00 18
Third or fourth green vegetation lid service 3,451 $34.00 117

Clean up excessive or incorrectly presented waste

$211.70 per hour + cost recovery on landfill disposal charges

Clean up contaminated or excessive booked bulky goods collection in excess of the
permitted 3 cubic metres

$81.40 per excess cubic metre

Empty contaminated bin

$33.50 per bin

Total domestic waste charge income $°000 58,532
Cost of domestic waste service $000 (57,124)
Allocation to reserve $'000 1,409
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Stormwater Management Services Charge

A Stormwater Management Services Charge
funds a program of additional investigations
and activities to improve stormwater quality,
manage stormwater flows and flooding,

and harvest and reuse stormwater.

Itis generally levied on urban land that
is categorised for rating purposes as
residential or business, excluding vacant
land. The applicable charges are:

Stormwater Management Services Charge

Land category / dwelling Charge $
Residential - single dwelling $25.00
Residential - strata lots $12.50
Business $25.00 per 350 square

metres (or part thereof) for
land categorised as business
(excluding strata lots)

Business - strata lots $5.00 or the relevant portion
of the maximum annual
charge that would apply to
the strata scheme, if it were
a parcel of land categorised

as business

Total income $°000 2,209

Operational Plan and Budget 2023/24

The proposed expenditure in 2023/24 for this program is:

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24

Stormwater Management Services Charge Program 2023/24

$'000

Capital expenditure:

1,967

Network improvements

Investigations, assessments, planning and design
Kerb and gutter drainage improvements

Water quality

Freshwater Beach Water Sensitive Urban Design

Stormwater upgrade

Walker Avenue, Narrabeen drainage improvements
Beatty Street, Balgowlah Heights system amplification
Moore Road, Freshwater amplification

Prince Alfred Parade, Newport pipe augmentation
North Harbour Catchment Study & concept design

Flood mitigation

Manly Flood Mitigation Feasibility Study

Operational expenditure:

243

Ongoing maintenance of new assets constructed

Total

2,210

ITEM NO. 9.1 - 18 APRIL 2023
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Statutory information

Rate reduction for eligible pensioners
The Local Government Act 1993 provides
for eligible pensioners to receive a

rate reduction of 50% of their total

rates, up to a maximum of $250.

Council's Pensioner Rates and Charges
Concession Policy grants an additional
voluntary rebate for eligible pensioners under
the accepted retirement age, and certain
classes of pensioners who have reached

the accepted retirement age. A rebate of

$68 for waste management and $150 on
rates is available to eligible pensioners.

ATTACHMENT 1

Draft Delivery Program 2023-2027 and Operational Plan 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Works by Council on private land

Under Section 67 of the Local Government
Act 1993, works on private land may be
carried out either on request or agreement
with the landowner, or under relevant
legislation. The amount or rate to be
charged will be the appropriate commercial
rate, i.e. the actual cost of the works

and standard on-costs to provide full

cost recovery plus a return to Council.

Section 611 charges

Under Section 611 of the Local Government
Act 1993 an annual charge is proposed to

be levied on the person for the time being

in possession, occupation or enjoyment of a
rail, pipe, wire, pole, cable, tunnel or structure
laid, erected, suspended, constructed or
placed on, under or over a public place.
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Financial Hardship Policy

Council's Rates and Annual Charges
Hardship Policy supports the effective
and efficient collection of the rates and
annual charges due to Council, while
being responsive and supportive to
those ratepayers who are suffering
genuine financial hardship.

Interest charges on overdue rate

Interest charges on unpaid rates and
charges will accrue daily at the rate set for
the 2023/24 year by the NSW Government.
This will be in accordance with Section 566
of the Local Government Act 1993, but has
not yet been announced by the Minister

for Local Government. In accordance with
Section 566 of the Local Government

Act 1993, the maximum interest rate for

Schedule of fees and charges
Fees and charges encompass the following:

e Regulatory functions of the Council
under the Local Government
Act 1993, Chapter 7

e Services provided on an annual basis
under s501 e.g. waste management
services prescribed by regulation

e Charges for actual use of a service s502
e Feesforany service provided s608

e Annual charges for use of
public places s611

The fees and charges reflect our pricing
policy and are available on Council’'s

External borrowings
No new external borrowings
are proposed in 2023/24.

Refinancing of two existing loans which
have an initial 10 year term will be
undertaken over the next two years. The
residual at maturity of the initial term was
based on repayments over a term of 20
years. The refinancing of these loans is
consistent with the loan documentation and
planning undertaken at their initiation.

An internal loan from the Mona Vale
Cemetery Internal Cash Reserve is
proposed to part fund the Enterprise
Resource Planning system replacement:

website in a separate booklet. Internal loan 2023/24 2024/25

the 2023/24 year is 9.0% per annum. $'000 $'000
In determining the pricing structure, the

ERP Project — internal loan $2.200 $2,400

Operational Plan and Budget 2023/24

types of services, products or commodities
have been assessed in relation to current
charges, GST and inflationary costs. Pricing
structures provide revenue from particular
services, but consider public accountability
issues and community service obligations.

from the Mona Vale Cem-
etery Internally Restricted
Cash Reserve

The loan will be repaid to the Mona Vale
Cemetery Internal Cash Reserve over six
years with the equivalent interest the funds
would have earned over the same period.
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130 Income Statement

Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27

$'000 $'000 $'000 $'000 $'000 $'000 $'000
Income from continuing operations
Rates and annual charges 218,169 225,941 234,594 246,465 258,029 265,959 273,470
User charges and fees 79,105 79,722 92,073 96,904 99,420 101,913 104,102
Other revenues 14,994 22,343 19,567 20,788 21,072 21,363 21,661
Grants and contributions provided for operating purposes 19,460 27,165 25,816 29,560 19,143 20,180 19,419
Grants and contributions provided for capital purposes 26,544 43,952 40,946 26,150 10,996 8,446 10,556
Interest and investment revenue 1,363 1,238 6,268 6,461 5,050 5,023 4,686
Other Income 6,154 6,736 6,436 6,442 6,603 6,768 6,937
Net gain from the disposal of assets - 960 457 395 266 324 324
Total income from continuing operations 365,789 408,057 426,158 433,165 420,579 429,977 441,155
Expenses from continuing operations
Employee benefits and on-costs 139,118 134,560 147,351 156,952 162,116 167,913 173,154
Materials and services 150,209 142,766 158,876 173,775 172,595 172,950 169,874
Borrowing costs 2,605 2,624 2,616 2,593 2,509 2,447 2,417
Depreciation, amortisation and impairment for 47,406 45,508 47,405 49,646 52,286 53,810 56,475
non-financial assets
Other expenses 24,781 20,969 21,554 20,824 21,248 21,743 22,251
Net loss from the disposal of assets 1,579 - - - - - -
Total expenses from continuing operations 365,698 346,427 377,802 403,790 410,754 418,864 424,171
Operating result - Surplus / (Deficit) 91 61,630 48,356 29,376 9,826 11,113 16,984
Operating result before grants and contributions (26,453) 17,678 7,410 3,226 (1,170) 2,667 6,429

provided for capital purposes

Delivery Program 2023 - 2027
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Result Result Forecast Budget Result Result Forecast Budget
2020/21 2021/22 2022/23 2023/24 2020/21 2021/22 2022/23 2023/24
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Glen Street Theatre 728 765 1,686 1,630
Rates and Annual Charges
. . . Golf Course & Driving Range 2,359 2,597 2,409 2,580
Ordinary Rates - Residential 143,275 146,339 150,119 155,579
. Kimbriki Waste & Recycling Centre 24,042 25,381 25,022 25,652
Ordinary Rates - Farmland 15 15 16 16
. . Libraries 121 81 118 93
Ordinary Rates - Business 27,785 28,546 29,270 30,306
Parking A 11,427 10,349 13,724 14,458
Pensioner Rebates (2,033) (1,909) (1,815) (1,804) arking Areas
Pensioner Rate Subsidies Received 1,034 997 948 921 Planning and Building Regulation 7738 8.088 8876 i
. n Regulatory / Statutory Fees 248 521 904 1,046
Pensioner Annual Charges Subsidies 333 354 343 343
Received Restoration Charges 1,231 1,835 1,095 968
Special Rates - Business 1.307 1.408 1,425 1447 section 10.7 Certificates (EPA Act) 870 825 798 829
Domestic Waste Management Services 46,326 48,978 53,104 58,523 Section 603 Certificates (LG Act) 517 482 383 430
Pensioner rebates - DWM (942) (1.170) (1.193) (1.238)  gportsfields and Reserves 1,310 1,231 1,766 1,654
Stormwater Management Services 879 2,207 2,207 2,209 Other Fees 2085 2331 2461 2649
Section 611 Charges 190 176 169 162 yser Charges and Fees 79,105 79,722 92,073 96,904
Rates and Annual Charges 218,168 225,942 234,594 246,465

Other Revenues

User Charges and Fees

Advertising Income 612 1,013 851 870
Aquatic Centres 7,397 5,554 8,395 9,634 Ex Gratia Rates 26 25 25 26
Caravan Park 4.151 4.923 6.726 6891 | cgal Fees Recovery - Other 338 264 169 191
Cemeteries 1.082 1.120 1.096 il Licences, Consents & Deeds 3,284 3,228 2,957 3,407
Child Care 11,952 11,866 13,999 14,805 Parking Fines 4,458 5,749 6.920 8,150
Community Centres 1,563 1,488 2,325 2,692 Other Fines 537 446 647 634
Currawong State Park 284 285 290 440

Operational Plan and Budget 2023/24
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132 Income

Result Result Forecast Budget Result Result Forecast Budget
2020/21 2021/22 2022/23 2023/24 2020/21 2021/22 2022/23 2023/24
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Other Revenues Interest and Investment Revenue
; 227 379 369 456
Recycling Income (Domestic) 629 631 697 660 Interest on Overdue Rates & Annual Charges
Sale of Inventories 870 853 1,062 1,061
Interest on Cash and Investments 1,136 859 5,898 6,005
Other Revenues - Kimbriki 2,853 3,967 3,741 3,852
Interest and Investment Revenue 1,363 1,238 6,268 6,461
Other Revenues 1,387 6,167 2,499 1,937
Other Income
Other Revenues 14,994 22,342 19,567 20,788
Rental Income - Investment Properties 204 246 273 292
Grants and Contributions — Operating i .
Rental Income - Leased Council Properties 5,883 6,153 6,152 6,150
Operational Grants - 7,949 10,779 6,614 8,625
General Purpose (untied) Investments at fair value through profit and loss 67 17 12 -
Operational Grants - 8,933 14,874 17,320 19,166 Investment properties at fair value - 320 - -
Specific Purpose (tied) through profit and loss
Operational Contributions - 2,578 1,512 1,883 1,769 Other Income 6,154 6,736 6,436 6,442

Other Contributions

Gain/ (loss) on Disposal of Assets

Grants and Contributions — Operating 19,460 27,165 25,816 29,560

Proceeds from Disposal - Plant & Equipment 2,276 1,995 1,427 2,675
Grants and Contributions — Capital

WDV - Plant & Equipment (892) (492) (969) (2.280)
Capital Grants - Specific Purpose (tied) 14,456 26,112 27,796 19,044

WDV Infrastructure (567) (1,779) - -
Capital Contributions 7,625 14,905 9,257 6,342
- Developer Contributions WDV - Property (2,659) (503) - -
Non-Cash Capital Contributions 451 - - = . ] |
- Developer Contributions Proceeds from Disposal - Property 263 1,739 - =
Capital Contributions - Other Contributions 3,644 2,934 3,893 765  Gain/ (loss) on Disposal of Assets (1,579) 960 457 395
Non-Cash Capital Contributions 369 - - S Income from Continuing Operations 364,209 408,057 422,727 433,165

- Other Contributions

Grants and Contributions — Capital 26,544 43,951 40,946 26,150

Delivery Program 2023 - 2027
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Result Result Forecast Budget Result Result Forecast Budget
2020/21 2021/22 2022/23 2023/24 2020/21 2021/22 2022/23 2023/24
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Employee Benefits and On-Costs Cleaning (7.180) (6.898) (6.606) e
] Consultancy (389) (386) (468) (449)
Salaries and Wages (112,604) (113,894) (119,282) (126,168)
. L . Councillors' (include. Mayor) Expenses (50) (136) (219) (153)
Kimbriki Salaries and Oncosts (4,734) (4,579) (5,019) (5,345)
o Councillors' Fees (456) (465) (531) (545)
Employee Termination Costs (743) (524) - -
Election E - 1,371 - =
Employee Leave Entitlements (ELE) (12,081) (8.082) (13,100) (13.875) ection Expenses (1.371)
Electricity, Heating & Wat 4,503 4,110 5,507 5,419
Superannuation (12.610) (12,901) (14.243) (15.726) ectneity. meating & ¥vater (4.503) (4110 : ) (5:419)
. Environment & Floodplain Management (2,373) (3,645) (3,289) (5,505)
Workers' Compensation Insurance (2,472) (945) (2,799) (2,934)
) ) External Roadwork (4,364) (6,249) (13,102) (13,612)
Fringe Benefit Tax (FBT) (677) (723) (846) (861)
o Golf Course & Driving Range (1,158) (1,313) (1,218) (1,322)
Capitalised Employee Costs 6,803 7,087 7,938 7,957
| 3,020 3,452, 3,786 4,086
Employee Benefits and On-Costs (139,117)  (134,560) (147,351) (156,952)  ourance (3.020) (3.452) (3.786) (pdeizts
IT & Communications (11,863) (9,555) (11,987) (18,076)
Borrowing Costs
Kimbriki Waste & Recycling Centre (16,048) (16,632) (15,849) (16,717)
Interest on Loans (1,052) (827) (797) (724)
Land Use Planning (1,190) (1,002) (1,133) (808)
Interest on Leases (317) (288) (251) (241)
Legal Fees - Other (8,389) (1,210) (1,511) (1,529)
Amortisation of Discounts and Premiums (1,236) (1,510) (1,568) (1,628)
Legal Fees - Planning & Development (2,336) (1,044) (1,379) (1,384)
Borrowing Costs (2,605) (2,624) (2,616) (2,593)
Lifequard Services (1,405) (1,442) (1,460) (1,540)
Materials and Services Maintenance & Servicing (6.158) (5.889) (5.215) (5,401)
Agency Personnel (2,832) (2,866) (3,194) (2,586) Management Fees (1,692) (1,917) (2,422) (2,326)
Audit Fees (222) (247) (231) (255 Mqterials and Services - Other (3,808 (3.347) (4.631) (5.110)
Bank Charges (498) (575) (679) (787) Mayoral Fee (89) (90) (96) (106)
Bush Regeneration (4,108) (4,450) (5.017) (5.154) NSW Revenue Fine Processing Fees (552) (828) (847) (1,286)

Operational Plan and Budget 2023/24
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Result Result Forecast Budget Result Result Forecast Budget
2020/21 2021/22 2022/23 2023/24 2020/21 2021/22 2022/23 2023/24
$'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Parking (672) (667) (781) (1,002) Depreciation - Recreational and (6,045) (5,595) (6,829) (7,407)
Other Infrastructure
Performance & Events (1,325) (2,166) (2,065) (2,009)
Depreciation - Other (13,524) (12,159) (11,836) (11,931)
Plant & Vehicle (2.167) (2.442) (2,688) (2.843)
Amortisation - Asset Remediation (780) (718) (718) (718)
Printing, Postage & Stationery (1,245) (1,057) (1,446) (1,378)
Amortisation - Right of Use Assets (1,357) (1,366) (1,271) (1,266)
Raw Materials & Consumables (4,114) (4,010) (4,154) (4,525)
Depreciation, Amortisation and Impairment (47,407) (45,507) (47,405) (49,646)
Recreation & Sportsfields (7,801) (7,608) (8,187) (7,939)
Stormwater (824) (883) (810) (830) Other Expenses
Street Lighting (2,615) (2,444) (2,501) (2,600) Planning Levy (681) (691) (704) (728)
Tree Works (3,501) (5.612) (3.636) (3.764)  Wastelevy (7.985) (8.526) (8.783) (9:889)
Waste Collection (16,325) (17,077) (18,397) (19.576) ~ Emergency Services Levy (7.369) (6.416) (7.785) (8.050)
Waste Disposal & Processing (15.892) (12,370) (16,848) (19.895)  CrownlandlLevy (106) (122) (150) (e
Training Costs (776) (693) (1,087) (1,101) Donations, Contributions and Assistance to Orgs  (8,141) (4,830) (3,656) (1,487)
Valuation Fees (458) (477) (476) (501)  LandTax (384) (329) (397) (426)
Other Contracts (8,071) (6.143) (5,425) (4,735) Impairment of Receivables (115) (55) (81) (81)
Capitalised Costs 259 _ _ _ Other Expenses (24,781) (20,969) (21,554) (20,824)
Materials and Services (150,209) (142,766) (158,876) (173,775) Expenses from Continuing Operations (364,118) (346,427) (377,802) (403,790)
Net operating result - Surplus / (Deficit) 91 61,630 48,356 29,376
Depreciation, Amortisation and Impairment
Net operating result before capital (26,453) 17,679 7,410 3,226
Depreciation - Buildings (8.552) (7.972) (8.981) (9.796) grants and contributions
- Surplus / (Deficit)
Depreciation - Roads (10,403) (10,782) (11,434) (12,132)
Depreciation - Stormwater (6,744) (6,916) (6,336) (6,395)

Delivery Program 2023 - 2027
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Statement of Financial Position 135
Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000

ASSETS: Current assets

Cash and cash equivalents 6,199 10,661 6,552 6,709 6,876 7,061 7,262
Investments 147,311 135,751 138,052 103,526 99,698 97,843 109,154
Receivables 15,421 15,993 24,936 25,115 25,577 25,982 26,401
Inventories 403 378 397 410 421 431 442
Prepayments 1,572 2,028 2,975 3,076 3,153 3,232 3,313
Total current assets 170,906 164,811 172,912 138,836 135,724 134,549 146,572

ASSETS: Non-current assets

Investments 779 826 760 786 805 826 846
Receivables 1,136 1,087 1,007 1,008 1,049 1,082 1,114
Infrastructure, property, plant and equipment 5,072,703 5,062,151 5,413,445 5,569,895 5,670,799 5,775,847 5,877,248
Investment property 5,835 5,835 6,155 6,475 6,795 7,115 7,435
Right of use assets 11,289 10,475 7,732 6,470 5,209 3,947 2,686
Other 4 - - - N _
Total non-current assets 5,091,746 5,080,374 5,429,098 5,584,634 5,684,657 5,788,817 5,889,328
Total Assets 5,262,652 5,245,185 5,602,010 5,723,470 5,820,381 5,923,366 6,035,900

Operational Plan and Budget 2023/24
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136 Statement of Financial Position

Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000
LIABILITIES: Current liabilities
Payables 40,055 44,606 41,113 41,653 42,232 42,753 43,332
Contract Liabilities 15,782 26,546 22,304 4,002 2,661 2,746 2,826
Lease Liabilities 1,230 1,269 1,231 1,269 1,307 1,347 1,388
Borrowings 5,137 5,033 3,206 2,121 1,787 743 789
Employee benefit provisions 35,315 37,044 35,553 37,078 38,228 39,413 40,636
Provisions 560 762 759 792 817 1,014 916
Total current liabilities 98,079 115,260 104,166 86,914 87,031 88,016 89,887
LIABILITIES: Non-current liabilities
Payables 250 200 100 50 - - -
Contract Liabilities 6,580 9,815 6,636 5,125 5,037 4,949 4,860
Lease Liabilities 10,211 9,474 6,941 5673 4,365 3,018 1,630
Borrowings 22,319 17,293 9.377 7,257 5,470 4,727 3,938
Employee benefit provisions 2,225 2,432 761 794 819 844 871
Provisions 37,439 44,150 46,325 48,217 50,153 51,995 54,043
Total non-current liabilities 79,024 83,364 70,141 67,115 65,844 65,533 65,342
Total liabilities 177,103 198,624 174,307 154,030 152,875 153,550 155,229
Net assets 5,085,549 5,046,561 5,427,703 5,569,441 5,667,506 5,769,817 5,880,671

Delivery Program 2023 - 2027
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Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000

EQUITY
Accumulated Surplus 4,867,395 4,867,332 5,065,155 5,091,834 5,101,386 5,112,268 5,128,827
IPP&E Revaluation Surplus 218,154 179,229 362,548 477,607 566,120 657,549 751,843
Total Equity 5,085,549 5,046,561 5,427,703 5,569,441 5,667,506 5,769,817 5,880,671

Operational Plan and Budget 2023/24
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138 Statement of Cashflows

Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000
Cash flows from operating activities: Receipts
Rates and annual charges 218,524 226,388 234,883 246,334 257,717 265,713 273,233
User charges and fees 82,123 84,291 98,583 100,976 103,665 106,264 108,571
Interest received 2,123 1,182 6,212 6,532 5,013 4,992 4,628
Grants and contributions 58,012 56,649 54,170 36,027 28,896 28,813 30,168
Bonds, deposits and retentions received 7,356 7,098 8,729 7,098 7,098 7,098 7,098
Other 37,697 45,656 42,429 43,593 41,248 41,903 41,701
Cash flows from operating activities: Payments
Payments to employees (134,939) (137,235) (148,211) (155,373) (160,926) (166,685) (171,889)
Payments for materials and services (164,584) (156,463) (168,264) (187,913) (185,125) (185,447) (182,567)
Borrowing costs (1,429) (1,142) (1,075) (965) (660) (524) (415)
Bonds, deposits and retentions refunded (6,416) (5,466) (5,466) (7,098) (7,098) (7,098) (7,098)
Other (28,449) (30,930) (25.134) (20.556) (20,969) (21,507) (21,958)
Net Cash flows from operating activities 70,018 90,028 96,854 68,655 68,859 73,522 81,473
Cash flows from investing activities: Receipts
Sale of investments 367,193 338,038 332,000 334,500 303,809 301.835 295,468
Proceeds from sale of PPE 2,539 3,734 1,427 2,675 2,662 3,238 3,236
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Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000
Cash flows from investing activities: Payments
Purchase of investment securities (355,613) (352,829) (319,427) (300,000) (300,000) (300,000) (306,800)
Payments for PPE (73.150) (76.755) (104,751) (101,118) (71,688) (75.228) (70.998)
Net Cash flows from investing activities (59,031) (87,812) (90,751) (63,944) (65,218) (70,156) (79,093)
Cash flows from financing activities: Receipts
Proceeds from borrowings - - - = - - -
Cash flows from financing activities: Payments
Repayment of borrowings (5,130) (5,018) (4,724) (3.206) (2.121) (1,787) (743)
Lease liabilities (principal repayments) (1,241) (1,269) (1,261) (1,228) (1,231) (1,269) (1,307)
Dividends paid to minority interest (154) (38) (118) (120) (123) (126) (129)
Net Cash flows from financing activities (6,525) (6,325) (6,104) (4,554) (3,475) (3,181) (2,179)
Net change in cash and cash equivalents 4,462 (4,109) 0 157 167 185 201
Cash and cash equivalents at beginning of year 6,199 10,661 6,552 6,652 6,709 6,876 7,061
Cash and cash equivalents at end of year 10,661 6,552 6,552 6,709 6,876 7,061 7,262
Investments at year end 136,577 151,385 138,812 104,312 100,503 98,668 110,000
Cash, cash equivalents and investments at end of year 147,238 157,937 145,364 111,021 107,379 105,729 117,262
Net change in cash, cash equivalents and investments - 10,699 (12,573) (34,343) (3,642) (1,650) 11,533

Operational Plan and Budget 2023/24
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Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000
Total Cash and Investments 147,238 157,937 145,364 111,021 107,379 105,729 117,262
Represented by: Externally restricted
Developer Contributions 29,542 36,457 36,163 22,206 18,272 13,941 17,516
Unexpended Grants - not tied to liability 262 566 - - - - -
Domestic Waste Management 364 3,401 5,336 6,433 7,304 9,726 12,878
Other externally restricted reserves 604 722 600 816 1,037 1,266 390
Total Externally Restricted 30,771 41,146 42,099 29,454 26,613 24,933 30,784
Represented by: Internally Restricted
Deposits, Retentions & Bonds 13,749 15,380 15,380 15,380 15,380 15,380 15,380
Employee Leave Entitlement 7,633 7,026 7,026 7,026 7,277 7,534 7797
Kimbriki Landfill Remediation 12,153 13,597 15,764 17,883 20,479 23,239 25,848
Unexpended Grants - tied to liability 34,095 28,600 26,901 7,145 5,803 5,893 5,962
Other 15,769 15,582 14,453 12,719 11,348 10,439 11,265
Total Internally Restricted 83,399 80,184 79,524 60,152 60,287 62,484 66,252
Total Restricted Cash 114,170 121,330 121,623 89,606 86,900 87,417 97,035
Total Unrestricted Cash 33,068 36,607 23,741 21,415 20,479 18,312 20,227
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Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000

Capital Funding

Working Capital 7,508 7,785 17,852 BYEO8 4,086 4,222 404

Depreciation 23,569 22,098 39,135 36,896 38,238 42,876 45,297

Capital grants and contributions

Grants and contributions 19,194 29,262 28,408 19,808 3,942 1,913 1,913

Externally restricted reserves

Developer contributions 10,094 8,038 10,518 21,008 11,558 9,280 5,310

Domestic Waste - - - = - - -

Other 1,207 1.797 2,338 1,967 1,956 1,945 3,045

Internally restricted reserves

Merger savings fund 1,375 1,893 952 625 - - -

Other 8,718 4,005 4,115 BI990) 3,943 5,834 6,687

Income from sale of assets

Plant and equipment 2,276 1,995 1,427 2,675 2,662 3,238 3,236

Total funding 73,941 76,872 104,744 92,570 66,385 69,308 65,892

Operational Plan and Budget 2023/24
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142 Capital budget statement cont.

Result Result Forecast Budget Projected Projected Projected
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27
$'000 $'000 $'000 $'000 $'000 $'000 $'000

Capital Expenditure
Buildings 16,107 21,091 17,883 17,529 12,075 10,062 10,216
Community Land 2,954 - - - - - -
Furniture & Fittings 115 730 111 169 36 36 36
Land Improvements - - 14,462 5,439 2,144 4,561 740
Land Under Roads 159 - - - - - -
Library Books 1,361 868 684 818 899 850 870
Office Equipment 1,042 1,995 3,390 2,096 2,210 2,606 2,494
Open Space / Recreational 10,116 9,387 14,564 22,480 10,243 12,007 8,700
Other Assets 43 696 644 625 - - -
Other Structures 2,074 3,419 5,749 3,431 2,523 1,630 502
Plant & Equipment 5,039 3,545 5,244 6,731 6,529 9,150 9,998
Road, Bridges & Footpaths 24,852 26,574 31,282 23,773 20,191 17,968 20,949
Stormwater Drainage 6,111 5,505 9,420 8,356 8,407 9,649 9,979
Swimming Pools 1,007 345 1,311 1,124 1,130 791 1,410
Tip Asset 2,960 2,718 - = - - -
Total expenditure 73,941 76,872 104,744 92,570 66,385 69,308 65,892
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OoLG Result Result Forecast Budget Projected Projected Projected
Benchmark 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27

Budget Performance

Operating Performance Ratio > 0% (7.3%) 4.5% 1.8% 0.7% (0.3%) 0.6% 1.4%

measures the extent to which a council has succeeded in e e
containing operating expenditure within operating revenue.

Own Source Operating Revenue Ratio >60% 87.4% 82.5% 84.3% 87.1% 92.8% 93.3% 93.2%

measures fiscal flexibility. It is the degree of reliance on external
funding sources.

Operational Liquidity

Unrestricted Current Ratio > 1.5x 1.69x 1.90x 1.94x 2.22x 2.25x 2.25x 2.32x

represents a council’s ability to meet short-term obligations as
they fall due.

Rates, Annual Charges, < 5% 3.9% 3.6% 3.5% 3.4% 3.4% 3.4% 3.4%
Interest & Extra Charges
Outstanding Percentage

expressed as a percentage of total rates and charges available
for collection in the financial year.

Cash Expense Cover Ratio > 3mths 5.1mths 5.6mths 4.9mths 3.6mths 3.4mths 3.3mths 3.7mths

liquidity ratio indicates the number of months a council can
continue paying for its immediate expenses without additional N/A
cash inflow.

Operational Plan and Budget 2023/24
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2.4% Rate Increase Scenario

OLG
Benchmark

Result
2020/21

Result
2021/22

Forecast
2022/23

Budget
2023/24

Projected
2024/25

Projected
2025/26

Projected
2026/27

Liability and Debt Management

Debt Service Cover Ratio

2.8x

7.3x

7.8x

9.6x

11.6x

13.9x 20.7x

measures the availability of operating cash to service loan
repayments.

Asset Management

Building and Infrastructure Renewals Ratio

> 100%

117.2%

112.7%

127.3%

107.3%

100.6%

104.0% 107.9%

assesses the rate at which these assets are being renewed
against the rate at which they are depreciating.

Infrastructure Backlog Ratio

<2%

1.50%

1.53%

1.32%

1.25%

1.21%

1.18% 1.14%

ratio shows what proportion the infrastructure backlog
is against the total net carrying amount of a council’'s
infrastructure.

Asset Maintenance Ratio

> 100%

106.5%

100.6%

100.5%

100.5%

100.5%

100.5% 100.5%

ratio compares actual versus required annual asset maintenance. A ratio

of above 100% indicates that the council is investing enough funds that

year to halt the infrastructure backlog from growing.

Cost to bring assets to agreed service level

N/A

1.24%

1.26%

1.09%

1.04%

1.01%

0.98% 0.95%

ratio shows what proportion the infrastructure backlog
is against the total gross replacement cost of a council’s
infrastructure.

Delivery Program 2023 - 2027
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Capital works program
2023 - 2027 %
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148 Consolidated new works

2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Environment and sustainability
Coastal protection works
G2 Collaroy-Narrabeen coastal protection works 1,000 500 - - 500 - - -
Stormwater program
G2 Planned stormwater new works 1,967 - 1,967 - - 1,956 1,945 1,935
Total new works - Environment and sustainability 2,967 500 1,967 - 500 1,956 1,945 1,935
Kimbriki Resource Recovery Centre
Kimbriki improvements
G4 Kimbriki clean water diversion system 1,700 1,700 - - - - - -
G4 Kimbriki gas capture system 75 75 - - - 75 75 75
G4 Kimbriki future cell development 3,064 3,064 - - - 1,469 3,886 65
Total new works - Kimbriki Resource Recovery Centre 4,839 4,839 - - - 1,544 3,961 140
Community, arts and culture
Community centre improvements
G7 G12 Warriewood Valley Community Centre 10,343 3,037 - 7,306 - 2,989 515 -
Cultural improvements
G7 G12 Coast walk - art trail 625 - 625 - - - - -
Total new works - community, arts and culture 10,967 3,037 625 7,306 - 2,989 515 -

Delivery Program 2023 - 2027
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Consolidated new works cont. 149
2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Library services

Community space and learning

G7 G12 Library local priority grant purchases 169 - - - 169 36 36 36

Total new works - library services 169 - - - 169 36 36 36

Parks and recreation

Foreshore and building improvements

G12 Freshwater Beach masterplan implementation 1,200 - - 1,200 - 500 800 -
G12 Manly Life Saving Club 400 400 - - - - N -
G12 Clontarf masterplan implementation 200 - - 200 - 500 1,500 -
G12 Warriewood Beach foreshore upgrades 306 - - - 306 - - -

Playground improvements

G12 Trafalgar Park, Newport playground upgrade 160 - - 160 - - - -
G12 Parkes Reserve, Collaroy Plateau playground - - - - - - - 150
G12 Fielding Reserve, Collaroy new playground 50 - - 50 - - -
G12 Outdoor Gyms - Dee Why and Manly Beach - - - - - 330 - -

Recreational trails

G12 G16 McKillop Park, Freshwater boardwalk 1,400 - - - 1,400 - - -
G12 G16 Manly Dam boardwalk 1,800 - - - 1,800 - - -
G12 G16 Manly Dam mountain bike trail upgrade 1,000 - - 1,000 - - - -

Operational Plan and Budget 2023/2024
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150 Consolidated new works cont.

2023/24 Funding Source Forecast
Budget Dev

2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27

CsP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Reserves and parks improvements
G12 Warriewood Valley - public space and recreation 100 - - 100 - 220 3,880 -
G12 Reserve - new pathway and lighting program - - - - - - - 300
G12 Frenchs Forest Precinct park upgrades 5,258 - - - 5,258 - - -
G12 Lynne Czinner Park, Warriewood new park 1,324 - - 1,324 - - - -
G12 Beverly Job Reserve, Narraweena youth space 200 - - 200 - - - -
G12 Governor Phillip Reserve masterplan implementation - - - - - - 100 750
G12 North Narrabeen Reserve masterplan implementation - - - - - - - 110
G12 Catherine Park, Scotland Island - - - - - - - 300
G12 Ivanhoe Park, Manly - - - - - - - 500
Sportsgrounds improvements

G12 Sports club capital assistance program 100 100 - - - 100 100 100
G12 All weather sportsfields upgrades - - - - - - - 200
G12 Warringah Recreation Centre, North Manly upgrades 3,026 226 - 1,800 1,000 4,003 - -
G12 Aquatic Reserve, Frenchs Forest sportsfield lighting 50 - - 50 - - - -
G12 Seaforth Bike Park 30 - - 30 - 500 - -
G12 Frenchs Forest and Killarney Oval, Killarney Heights half courts 129 - - 129 - 200 - -
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151



AN\ northern ATTACHMENT 1
&'ﬁ beaches Draft Delivery Program 2023-2027 and Operational Plan 2023/24

WY council ITEM NO. 9.1 - 18 APRIL 2023

Consolidated new works cont. 151
2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CsP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Town centre and village upgrades

G11G15 Commercial centre upgrade program - - - - - - 1,000 1,000
G11Gl6 Triangle Park North - Dee Why Town Centre 1,200 - - 1,200 - - - -
Total new works - parks and recreation 17,932 726 - 7,443 9,763 6,353 7,380 3,410

Economic development, events and engagement

Town and village centre activations

G12 Manly laneways - - - - - - - 650
G12 Avalon Place Plan implementation 550 - - 550 - 800 - -
Total new works 550 - - 550 - 800 - 650

Economic development, events and engagement

Transport, traffic and active travel

Active travel - cycleways and footpaths

Gl6 New footpaths 1,500 - - 1,500 - 1,500 500 500
Gl6 Connecting Communities - footpaths programs 600 - - - 600 - - -
G16 Connecting Communities - cycleways program 4,800 - - - 4,800 - - -
G16 Shared path from Bline Stop to Boondah Rd 164 - - 164 - - - -
G16 G17 Queenscliff Headland access ramp 600 - - - 600 - - -
G16 G17 Dee Why Beach secure bike storage 5 - - 55 - - - -
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152 Consolidated new works cont.

2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27

CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Road and related infrastructure upgrades
G17 New traffic facilities 1,100 - - 1,100 - 700 800 800
G17 Scotland Island roads and drainage improvements 153 153 - - - 157 161 164
G17 Warriewood Valley - traffic and transport infrastructure 1,200 - - 1,200 - 3,000 500 500
G17 Church Point - New infrastructure 994 - - 994 - 863 - -
G17 Kerb and gutter new works 300 - - 300 - 300 200 200
G17 Traffic Facility Delivery - acccelerated 200 - - - 200 - - -

Wharf upgrades
G17 Church Point commuter wharf expansion 50 - - 50 - 260 - -

Total new works - Transport, traffic and active travel 11,716 153 - 5,363 6,200 6,779 2,161 2,164
Property and facilities

Public amenities improvements
G12 West Esplanade, Manly accessible amenity 46 - - 46 - 286 - -
G12 Freshwater Beach amenities 300 - - 300 - 900 - -

Total new works - Property and facilities 346 - - 346 - 1,186 - -
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Consolidated renewal works 153
2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Environment and sustainability

Stormwater program

G2 Planned stormwater renewal works 5,345 5,345 - - - 5,344 6,571 6,886
G2 Reactive stormwater renewal works 948 948 - - - 1,006 1,029 1,053
G2 Gross pollutant trap renewal works 96 96 - - - 102 104 106

Water and energy saving initiatives

G4 G5 Energy Savings Initiatives Program 298 298 - - - 113 321 329
G4 G5 Water saving and re-use initiatives 71 71 - - - 25 77 79
Total renewal works - Environment and sustainability 6,758 6,758 - - - 6,589 8,102 8,453

Waste and cleansing

Plant and equipment

G11 G20 Public place bin enclosures 100 100 - - - 100 100 100

Total renewal works - waste and cleansing 100 100 - - - 100 100 100

Operational Plan and Budget 2023/24
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Draft Delivery Program 2023-2027 and Operational Plan 2023/24

2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27

CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Kimbriki Resource Recovery Centre

Kimbriki improvements
G4 Kimbriki vehicles 135 135 - - - - 151 145
G4 Kimbriki renewal program 600 600 - - - 600 600 600
G4 Kimbriki other 72 72 - - - 74 77 79

Total renewal works - Kimbriki Resource Recovery Centre 807 807 - - - 674 828 824
Community, arts and culture

Community centre improvements
G12 Community buildings works program 154 154 - - - 544 1,407 1,647
G12 Community centres minor works program 162 162 - - - 165 168 172

Cultural improvements
G12 Glen Street Theatre - renewal works 250 250 - - - 600 150 150

Total renewal works - Community, arts and culture 566 566 - - - 1,309 1,725 1,969
Children's services

Children's services
G12 G9 Children's centres works program 165 165 - - - 166 166 170

Total renewal works - Children's services 165 165 - - - 166 166 170

Delivery Program 2023 - 2027

ITEM NO. 9.1 - 18 APRIL 2023
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Consolidated renewal works cont. 155
2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CsP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Economic development, events and engagement

Town and village centre activations

Gl1 Balgowlah commercial centre renewal - - - - - - - 460

Total renewal works - Economic development, events and engagement - - - - - - - 460

Library services

Community space and learning

G9 Library books - replacement 818 818 - - 899 850 870

Library upgrades

G12 Library buildings works program 160 160 - - 160 161 169

Total renewal works - Library services 978 978 - - 1,059 1,011 1,039

Parks and recreation

Foreshore and building improvements

G12 Foreshores renewal program 869 869 - - - 988 2,060 2,630
G12 Rockpool renewal program 603 403 - - - 643 741 910
G12 Dinghy storage 40 40 - - - 40 40 40
G12 Tidal pools refurbishment 589 589 - - - 487 50 500
G12 Surf Life Saving Club minor renewal works 1,000 1,000 - - - 900 900 1,000

Operational Plan and Budget 2023/24
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156 Consolidated renewal works cont.

2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
G12 Surf Life Saving Club major renewal fund - - - - - 1,300 1,000 1,000
G12 South Collaroy foreshore renewal 1,000 - - - 1,000 - - -
G12 Bayview Seawall and Path 599 300 - - 299 - - -
Playground improvements
G12 Playground renewal program 751 751 - - - 755 773 1,033
Recreational trails
G12 Recreational trails renewal program 284 284 - - - 203 430 420
Reserves and parks improvements
G12 Reserves renewal program 506 506 - - - 518 634 662
Sportsgrounds improvements
G12 Sportsfield renewal program 775 775 - - - 1,425 1,730 1,545
Town centre and village upgrades
G12 Commercial centre renewal 367 367 - - - 600 614 818
Total renewal works - Parks and recreation 7,314 6,015 - - 1,299 7,860 8,971 10,558

Delivery Program 2023 - 2027
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Consolidated renewal works cont. 157
2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Property and facilities

Aquatic centre improvements

G12 Warringah Aquatic Centre renewal works 90 90 - - - 160 171 175

G12 Manly Aquatic Centre renewal works 135 135 - - - 166 216 221

Cemetery works

G20 Mona Vale Cemetery works program 150 - 150 - - 150 150 150

Civic building and compliance works

G5 G6 Operational buildings works program 150 150 - - - 500 500 550
G5G12 Sport buildings works program 1,194 1,194 - - - 1,138 1,325 1,390
G5G12 Beach buildings works program 302 302 - - - 155 407 410
G5 G9 Disability access compliance works (DDA) 150 150 - - - 150 215 250
G5 G9 G12 Building Code of Australia compliance works (BCA) 201 201 - - - - 254 255
G5G12 Sydney Lakeside Holiday Park, North Narrabeen renewal works 400 400 - - - 300 300 300
G5G12 Pittwater Golf Driving Range, Warriewood renewal works 150 150 - - - 150 150 150
G5 G6 Cromer Depot improvement plan works - - - - - 150 150 150

Emergency buildings program

G2G8 Emergency buildings works program 150 150 - - - 150 150 150

Public amenities improvements

G8G12 Public amenities works program 1,307 1,307 - - - 959 1,410 1,550

Total renewal works - Property and facilities 4,380 4,230 150 - - 4,127 5,397 5,700

Operational Plan and Budget 2023/24
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158 Consolidated renewal works cont.

2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
CSP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Transport, traffic and active travel
Active travel - cycleways and footpaths
G16 Footpath renewal works 1,458 1,458 - - - 1,548 1,585 1,771
Car parks and parking stations
G16 Car park renewal works 240 240 - - - 286 390 832
G16 Multi storey car park renewal works 100 100 - - - 100 100 100
Plant and fleet
G16 Major plant renewal 2,248 - 2,248 - - 2,058 3,961 4,977
G16 Light fleet renewal 4,276 - 4,276 - - 4,396 4,961 4,797
Road and related infrastructure upgrades
G16 Bus stop renewal works 89 89 - - - 94 - 112
G16 Kerb and gutter renewal works 1,334 1,334 - - - 1,292 1,399 1,957
G16 Retaining wall renewal works 1,105 1,105 - - - 1,114 1,057 1,107
Gl6 Road resheeting program 7,607 5,730 - - 1,877 7.882 8,640 9,898
G16 Bridge renewal works 415 415 - - - 818 1,022 80
Wharf upgrades
G16 Wharves works program 1,047 1,047 - - - 1,060 1,290 162
Total renewal works - Transport, traffic and active travel 19,918 11,518 6,524 - 1,877 20,649 24,405 25,792

Delivery Program 2023 - 2027
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2023/24 Funding Source Forecast
Budget Dev
2023/24 General Reserves Contri Grants 2024/25 2025/26 2026/27
csP Project $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000

Corporate support services

IT improvements

G20 IT infrastructure - replacements 638 638 - - - 517 668 512
G20 Computers, laptops and mobile devices - replacements 1,458 1,458 - - - 1,693 1,938 1,983
Total renewal works - Corporate support services 2,096 2,096 - - - 2,210 2,606 2,494

Operational Plan and Budget 2023/24
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Fees and Charges 2023/24

Fees and Charges are established in accordance with Northern
Beaches Council’'s adopted Pricing Policy. The Policy provides a
transparent, consistent, and equitable approach to the setting of
fees and charges for services delivered by the Council.

A principles-based approach to the pricing of services is applied to
balance recovering the cost of providing a service from users
proportionate to its broader community benefit along with
recognising competitive neutrality and legislative obligations. These
principles are:

Financially sustainable

Recognise the importance of the service to the community
Recognise competitive neutrality obligations

Compliant with legislation

Consistent, transparent, efficient to administer and regularly
reviewed

arwbd=

Informed by these principles, we determine an appropriate pricing
methodology that is consistent with the level of individual and
community benefit of the service. This pricing basis is shown
against each fee and charge in this booklet and described in the
following table.

Pricing Basis

ATTACHMENT 2

Draft Fees and Charges 2023/24
ITEM NO. 9.1 - 18 APRIL 2023

Pricing Basis

Description

Full Cost Council recovers all direct and indirect costs of

Recovery the service (including depreciation of assets
employed).

Partial Cost Council recovers less than the full cost (as

Recovery defined above) — the reasons for this may
include broader community service benefits.

Legislative Price of the service is determined by legislation

Requirements

and dependent onprice may or may not recover
the full cost.

Market Based
Pricing

The price of the service is determined by
examining alternative prices of surrounding
service providers (this also may or may not
recover the full cost). e.g., Children’s Services
and Glen Street Theatre.

Zero Cost
Recovery

Some services may be provided free of charge and
the whole cost determined as a community service
or a class of public good.

Rate of Return

This would include Full Cost Recovery as
defined above in addition to a profit margin to
factor in a return to Council for assets employed
or to provide an incentive to encourage
compliant behaviour.




ﬂ_?,‘\ northern ATTACHMENT 2

‘&” beaches Draft Fees and Charges 2023/24
’&j council
ITEM NO. 9.1 - 18 APRIL 2023

Index - Fees & Charges 2023/24

Description Page
Finance 11
Bank Fees 1
Bond Refund Administration Fee 1
Payment Card Fees 1
Rates - Section 603 Certificate 1
Tender Documentation Download 1
Strategy and Performance 12
Fee Reduction or Waiver 12
Digital and IT 12
Application for Access to Information — Government Information (Public Access)

Act 12
Geographic Information System (GIS) 13
Subpoena 13
Community Engagement & Communications 13
Advertising Space - Light Pole Flags 13
Community Engagement & Communication: Entertainment 15
Community Engagement & Communication: Food & Beverage 15
Community Engagement & Communication: Merchandise 15
Community Engagement & Communication: Stalls 15
Community Engagement & Communication: Sun Run 15
Community Engagement & Communication: Ticketed Events 16
Customer Services 16
Building Long Service Levy 16
Photocopy Fee 16
General Counsel 17
Costs in Legal Proceedings 17
Library Services 17
Book Sales 17
Digital Photographs 17
General Fees 17
Meeting Room Hire 18
Photocopy / Scanning 19
Requests 19
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Development Assessment

Additional Fees for Development Applications, Modifications and Reviews
Development Applications

Modification of Consent - based on estimated costs and works of the original
development application

Other Fees

Pre-Lodgement Services

Review of Determination

Strategic & Place Planning

Complex/Major Planning Proposal/ Planning Proposal Application seeking
amendment/s to an LEP involving multiple sites or sites over 5,000 sgm in area,
or sites with complex planning issues.

DCP Amendment

Offer to Enter into a Planning Agreement

Planning Certificate (Section 10.7)

Planning Documents

Standard/Basic Planning Proposal/ Planning Proposal Application seeking
amendment/s to an LEP involving sites less than 5,000 sqm in area

Community, Arts & Culture

Adolescent & Family Counselling Service

Community Arts & Culture

Community Arts & Culture - Avalon Creative Space
Community Arts & Culture - Creative Space

Community Arts & Culture - Creative Spaces, Curl Curl and others
Community Centres - Administration Charges

Community Centres - Allambie Public Hall

Community Centres - Avalon Recreation Centre
Community Centres - Beacon Hill War Memorial Hall
Community Centres - Belrose Community Centre
Community Centres - Bilarong Community Hall

Community Centres - Brookvale Community Centre
Community Centres - Collaroy Plateau Progress Hall
Community Centres - Collaroy Plateau Youth & Community Centre
Community Centres - Collaroy Swim Club

Community Centres - Cromer Community Centre
Community Centres - Curl Curl Sports Centre

Community Centres - Curl Curl Youth & Community Centre
Community Centres - Elanora Heights Community Centre
Community Centres - Forest Community Arts Centre
Community Centres - Forest Youth Centre - Yoyos
Community Centres - Forestville Community Hall
Community Centres - Forestville Memorial Hall

20

20
20

22
23
23
23

24

24
24
25
25
25

25

26

26
26
26
27
27
29
30
30
32
32
32
33
33
33
34
34
35
35
36
36
37
37
37
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Community Centres - Forestville Seniors Citizen Centre
Community Centres - Griffith Park Sports Facility
Community Centres - Harbord Literary Institute
Community Centres - Lionel Watts Sports and Community Centre
Community Centres - Manly Seniors Centre

Community Centres - Manly Town Hall Meeting Rooms
Community Centres - Manly Vale Community Centres
Community Centres - Manly Youth & Community Centre
Community Centres - Mona Vale Memorial Hall
Community Centres - Mona Vale Performance Space
Community Centres - Narraweena Community Centre
Community Centres - Nelson Heather Centre

Community Centres - Newport Community Centre
Community Centres - North Balgowlah Community Centre
Community Centres - North Curl Curl Community Centre

Community Centres - North Narrabeen Community & Tennis Centre

Community Centres - Oxford Falls Peace Park

Community Centres - Seaforth Community Centre

Community Centres - Seaforth Oval Sporting & Community Pavilion
Community Centres - Seaforth Village Community Centre

Community Centres - Ted Blackwood Narrabeen Youth and Community Centre

Community Centres - Terrey Hills Community Centre
Community Centres - Tramshed Community Arts Centre
Community Development Fees

Community Development Fees: Beverage and Snack Sales

Community Development Fees: Community Events/Activities - minor.

Community Development Fees: Equipment Hire
Community Development Fees: General
Community Development Fees: Merchandise Sales
Creative Open — Registration fee

Glen Street Theatre - Box Office - Ticket Sales
Glen Street Theatre - Box Office - Ticketing

Glen Street Theatre - Box Office - Ticketing - (i) 1 July - 31 December
Glen Street Theatre - Box Office - Ticketing - (i) 1 January - 30 June

Glen Street Theatre - Catering

Glen Street Theatre - Equipment Hire - Audio/ AV
Glen Street Theatre - Equipment Hire - Lighting
Glen Street Theatre - Equipment Hire - Staging
Glen Street Theatre - Marketing

Glen Street Theatre - Staff

Glen Street Theatre - Venue Hire - Cancellation
Glen Street Theatre - Venue Hire - Commercial
Glen Street Theatre - Venue Hire - Community
Glen Street Theatre - Venue Hire - Miscellaneous
Manly Art Gallery and Museum

Manly Art Gallery and Museum - Public Programs
Meals on Wheels - Food Portions

Meals on Wheels - Home Care Package - clients

38
39
39
39
40
40
41
41
42
42
42
43
43
44
44
45
45
46
46
46

46
47
47
48
48
49
49
49
50
50
50
51
51
51
52
52
55
55
56
57
58
58
59
59
60
61
63
63
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Meals on Wheels - Home Care Package - providers 64
Meals on Wheels - Other Charges 64
Northern Beaches Art Exhibition 64
Public Program 64
Public Program Masterclass 66
Children's Services 67
Belrose Children's Centre 67
Brookvale Children's Centre 67
Cromer Vacation Care 67
Dee Why Children's Centre 68
Family Day Care 68
Forestville Vacation Care 68
Harbour View Children's Centre 68
Manly Vale Vacation Care 69
Narrabeen Children's Centre 69
North Harbour Vacation Care 69
Occasional Care Centre 70
Preschool - school term only 70
Roundhouse Children's Centre 70
Vacation Care Administration 71
Environmental Compliance 71
Animal Management (Companion Animals Registration) 71
Animal Management (Companion Animals) 72
Awnings 73
Building Approval Inspections 73
Building Approvals 73
Building Compliance 73
Building Information Certificate 74
Compliance Certificate 74
Complying Development Applications 74
Construction Certificates 75
Fire Safety 76
Health Approvals - Food 76
Health Approvals - Heaters 7
Health Approvals - Other 77
Health Approvals - Wastewater 78
Health Compliance 78
Health Inspections - Food 79
Health Inspections - Public Health 80
Impounded Animals (other than companion animals) 81
Ranger vehicle (excluding those for which another fee is already specified) 81
Impounded Atrticles - Shopping Trolleys and Bikes 81

Impounded Atrticles - Small Articles that can be readily transported in a Ranger
vehicle (excluding those articles for which another fee is already specified) 81

Page 4 of 168
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Impounded Atrticles - Vehicles (incl cars, boats over 5m, boat trailers, box

trailers, caravans etc.) 81
Impounded Atrticles - Watercraft ( 5m and under) 82
Occupation Certificates 82
Out of Hours Building Works Applications 82
Outstanding Notices and Orders Certificates - Section 735A and 121ZP 82
Parking Management Fee Private Property 82
Part 6 (formerly Part 4A) Certificate 83
Principal Certifying Authority Appointment 83
Private Certifier Certificate Registration 83
Section 68 Applications 83
Strata Applications 84
Strata Title Certificate Application 84
Swimming Pools 84
Transport & Civil Infrastructure 85
Bicycle parking in pay stations eg Whistler Street and PCYC 85
Building Waste Container (Skips) 85
Civil Works 85
Community information blade 86
Crane airspace approval 86
Driveway Delineation 86
Electric Vehicle Charging 86
Event parking - overstay timed restriction 86
Event parking - permit application paid parking 87
Parking - Car Share 87
Parking - Dee Why PCYC Parking Station 87
Parking - Dee Why PCYC Parking Station - Prepaid Accounts 87
Parking - Pay and Display - Church Point, Pittwater Park, Woorak/lluka Reserve 88
Parking - Pay and Display - Clontarf, Shelly Beach, Sandy Bay & Spit Bridge 88
Parking - Pay and Display - Freshwater to Narrabeen including Manly Dam 88
Parking - Pay and Display - North Narrabeen to Palm Beach 88
Parking - Pay and Display - Ocean Beach (Manly) to Queenscliff 89
Parking - Pay and Display - Rowland Reserve 89
Parking - Whistler Street, Peninsula, Pacific Waves and Manly National Parking

Stations - Daily Rates 89
Parking - Whistler Street, Peninsula, Pacific Waves and Manly National Parking

Stations - Evening Rates 90
Parking - Whistler Street, Peninsula, Pacific Waves and Manly National Parking

Stations - Prepaid Accounts 90

Parking - Whistler Street, Peninsula, Pacific Waves and Manly National Parking
Stations - Prepaid Accounts - Motorcycles (applicable only in motorcycle

designated areas) 91
Parking Permit Scheme Manly 92
Parking Permits - Beach 92
Parking Permits - Church Point Reserve & Precinct 93
Parking Permits - Postage and Handling 93
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Parking Permits - Rowland Reserves, Woorak Reserves and lluka Park 93
Parking Permits - Western Foreshore 93
Permit To Stand Plant on Council Road Reserve 94
Restoration Charges 94
Restoration Charges - Footpaths and Driveways 94
Restoration Charges - Kerb and Gutter 95
Restoration Charges - Roads 96
Restoration Charges - Saw Cutting 96
Restoration Charges - Utility Authorities only 97
Road Act Approval - Minor Encroachments 97
Road Openings - Permit Fees 97
Road Works Inspection 97
Scotland Island Access Permit 97
Storage and materials on footpaths and road reserve 97
Street Renaming 98
Traffic Control/Traffic Management 98
Traffic Facilities - Safety Mirror 98
Works Contribution - Contribution by adjoining owners towards 1/2 cost of works

under Sec 217 Roads Act 98
Workzone Primary Zone 98
Workzone Standard 99
Parks & Recreation 99
Access Over, Working on Reserves 99
Access over/Working on Reserves 99
Administration and Ancillary Fees 99
Application for Permit to Remove or Prune Trees on Private Property 100
Banner Hire 100
Bare Creek Bike Park 100
Beach Services 100
Bonds 100
Commercial Activations - onsite activations and product launches, samplings

and giveaways 101
Commercial Activities Permits 12 months 101
Commercial Activities Permits for less than 12 months 101
Commercial Markets 102
Filming and Photography 102
Major Events, Special Events - Premier Events 102
Manly Dam and Stony Range Botanic Garden 103
Memorial 103
Netball and Basketball Courts 103
Open spaces - use of - including parks, reserves, beaches, rock pools,

sportsgrounds 104
Regional Sporting Grounds- Pittwater Rugby Park, Brookvale Park and Manly

Oval 105
Seasonal Sportsground User Fees for Junior Players 106
Seasonal Sportsground User Fees for Senior Players 106
Sportsground Lighting Fees 106
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Synthetic Sportsfields 114
Turf Cricket Wicket 114
Water Transport Operator 114
Watercraft storage at Little Manly, Clontarf Reserve, Sangrado, Sandy Bay and

Forty Baskets 114
Watercraft storage at non-harbour locations 115
Weddings 115
Wharf boat tie-up facilities 115
Wharf usage and watercraft storage 116
Environment & Climate Change 117
Authorisation of legal documents - under Conveyancing Act 1919 Part 6 and

s88 117
Bonds and guarantees 117
Coastal Environment Centre - Conference Room Hire (600W HDTV cinema hire

inc high speed internet iPod/iPhone compatible) 117
Coastal Environment Centre - High School Excursion 118
Coastal Environment Centre - High School Incursion 118
Coastal Environment Centre - Online Presentations 118
Coastal Environment Centre - Pre-School 118
Coastal Environment Centre - Primary School Excursion 118
Coastal Environment Centre - School Holiday Program Activities 119
Coastal Environment Centre - University/TAFE Excursion 119
Coastal Environment Centre - University/TAFE Incursion 119
Compliance Certificates - On-site detention - Environmental Planning and

Assessment Act 1979 (Part 6) 119
Compliance Certificates - Subdivision Final - Environmental Planning and

Assessment Act 1979 (Part 6) 119
Corporate Volunteering and Education 119
Documents 120
Drainage system / easement investigation 120
Driveway Application/Assessment Fee 120
Driveway Form Work and Final Inspection Fee 120
Enquiry or Request 120
Environmental education and sustainability 120
Feral Animal Management 121
Flood Risk Information Request 121
Hoardings 121
House Renumbering 121
Infrastructure works on Council roadway (works other than minor

encroachments) Roads Act 1993 s138 and139 122
Positive Covenant Certificate - Conveyancing Act 1919 Section 88G 122
Road Damage Fee and Bond (Development Application or Complying

Development Certificate) 122
Stormwater Drainage Pre-lodgement Meeting 122
Stormwater drainage systems - Local Government Act 1993 Section 68 123
Subdivision Certificates (Linen Plan Release) - Environmental Planning and

Assessment Act 1979 Division 6.4 123
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Subdivision Works Certificates - Environment and Planning Assessment Act

1979 Division 6.2 124
Temporary ground anchors - Roads Act 1993 S138 and 139 124
Water management structures and reports 124
Weeds Management 124
Property 125
Avalon Golf Course 125
Currawong Beach Cottages - Accommodation - Low Season (June to August) 125
Currawong Beach Cottages - Accommodation - Mid Season (February to May &

September to November (excluding Easter)) 126
Currawong Beach Cottages - Accommodation -High Season (December to

January and Easter) 127
Currawong Beach Cottages - Administration Fee 128
Currawong Beach Cottages - Discounts Available 129
Currawong Beach Cottages - Linen and Towels 129
Currawong Beach Cottages - Tennis Court and Firewood 129
Display of Articles on Footpaths 129
Inspection 129
Interment Services levy 129
Lease or other dealing of Public Land/Road Reserve/Crown

Reserves/Community Buildings 130
Manly Cemetery - Ashes Placement/Removal 131
Manly Cemetery - Burial Fees 132
Manly Cemetery - Burial Site Care 132
Manly Cemetery - Council buyback 133
Manly Cemetery - Exhumation (subject to site inspection and Health

Department approval) 133
Manly Cemetery - Interment Rights 133
Manly Cemetery - Memorials/Dedications (at Trustee discretion) 134
Manly Cemetery - Monumental Work 135
Miscellaneous Fees 135
Mona Vale Cemetery - Ashes Placement/Removal 135
Mona Vale Cemetery - Burial Fees 137
Mona Vale Cemetery - Burial Site Care 137
Mona Vale Cemetery - Council buyback 137
Mona Vale Cemetery - Exhumation (subject to site inspection and Health

Department approval) 138
Mona Vale Cemetery - Interment Rights 138
Mona Vale Cemetery - Memorials/Dedications (at Trustee discretion) 139
Mona Vale Cemetery - Monumental Work 141
Outdoor Dining 141
Pittwater Golf Centre 143
Property - Additional Fees - for access and management of Council buildings 144
Property Officers Time Charge out rate 145
Public notification of application required by statute 145
Sydney Lakeside Holiday Park - Accommodation - High Season 149
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Sydney Lakeside Holiday Park - Accommodation - Low Season 145
Sydney Lakeside Holiday Park - Accommodation - Mid Season 147
Sydney Lakeside Holiday Park - Accommodation - Premium Season 150
Sydney Lakeside Holiday Park - Discounts Available 152
Sydney Lakeside Holiday Park - Permanent Residents 152
Telecommunications facility on Council controlled land 153
Warringah Recreation Centre 153
Waste Management & Cleansing 155
Avalon Car Boot Sale 155
Bags to Riches Travelling Flea Market 155
Domestic Waste Management Service Charge 155
Domestic Waste Management Service Charge - Additional Services 155
Domestic Waste Management Service Charge - Clean Up and Contamination -

Cost Recovery 155
Litterbin Services 156
Recreation Business 156
Manly Andrew Boy Charlton Aquatic Centre - Admission 156
Manly Andrew Boy Charlton Aquatic Centre - Carnival Packages 158
Manly Andrew Boy Charlton Aquatic Centre - Commercial Hire Filming 158
Manly Andrew Boy Charlton Aquatic Centre - Fitness Centre 158
Manly Andrew Boy Charlton Aquatic Centre - Memberships 159

Manly Andrew Boy Charlton Aquatic Centre - Multi Centre Swim Only
Memberships - Includes unlimited access to Manly Andrew Boy Charlton

Aquatic Centre and Warringah Aquatic Centre 159
Manly Andrew Boy Charlton Aquatic Centre - Multi-Visit Passes 160
Manly Andrew Boy Charlton Aquatic Centre - Other Charges 160
Manly Andrew Boy Charlton Aquatic Centre - Pool Hire 161
Manly Andrew Boy Charlton Aquatic Centre - Recreation Program 162
Manly Andrew Boy Charlton Aquatic Centre - Swim Programs 162
Warringah Aquatic Centre - Admission 163
Warringah Aquatic Centre - Carnival Packages 163
Warringah Aquatic Centre - Commercial Hire Filming 163
Warringah Aquatic Centre - Memberships - Includes unlimited entries during

standard operating hours for swimming and all classes 164
Warringah Aquatic Centre - Movie Screening 164

Warringah Aquatic Centre - Multi Centre Swim Only Memberships - Includes
unlimited access to Warringah Aquatic Centre and Manly Andrew Boy Charlton

Agquatic Centre 164
Warringah Aquatic Centre - Multi-Visit Passes 164
Warringah Aquatic Centre - Other Charges 165
Warringah Aquatic Centre - Pool Hire 165
Warringah Aquatic Centre - Recreation Program 166
Warringah Aquatic Centre - Swim Program 166
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2022 - 2023 Fee $ 2023 - 2024 Fee $ =

Eee Units £R66-L00 1009 £262-£022 1000 Applicable | Methodology
Finance

Bank Fees

Dishonoured payments

per instance

Bank Fee Charged

Bank Fee Charged

No Full Cost
Recovery

Bond Refund Administration Fee

A fee of $50 will apply to the interest to be paid on all bonds refunded by
Council except for retention bonds. Where interest earned on a bond is not
enough to meet the fee, it will be accepted in full satisfaction of the fee. Any
amount of interest above $50 will be refunded with the bond. To contribute
towards the cost of the management of bonds.

per Bond refund

$50.00

$50.00

No Partial Cost
Recovery

Payment Card Fees

Payment card transaction and processing surcharge, with the exception of

transactional value

0.50% payment cards

0.50% payment cards

No Partial Cost

Children's Services. Recovery

Rates - Section 603 Certificate

Additional Urgency fee — Within 24 hours (working days only) per certificate $55.00 $60.00 No Full Cost

Recovery

Application Fee — Standard processing 1 to 3 working days per certificate $90.00 $95.00 No Legislative
Requirements
(Regulatory)

Tender Documentation Download

Fee charged for downloading tender documents from the electronic tender each $120.00 $127.00 No Partial Cost

portal for works, service and consultancy contracts with expected value of more
than $250,000

Recovery
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Eee Units 2022 -2023Fee 2023 - 2024 F GST Pricing.

Applicable | Methodology

Strategy and Performance

Fee Reduction or Waiver

Fee reduction for exceptional circumstances, where the fee is considered
unreasonable or inappropriate
Fee reduction for financial hardship

One-off venue hire for event that delivers broad community benefit

Provision of services to one-off event that delivers broad community benefit

each

each

each

each

up to 100% of the fee

up to 100% of the fee

up to 100% of the fee

up to 100% of the fee

up to 100% of the fee

up to 100% of the fee

up to 100% of the fee

up to 100% of the fee

No Free (Zero
Cost Recovery)

No Free (Zero
Cost Recovery)

No Free (Zero
Cost Recovery)

No Free (Zero
Cost Recovery)

Digital and IT

Application for Access to Information — Government Information (Public Access) Act

Application fee for Formal Requests

Application fee for Informal Requests

Internal review

Processing fee

Processing fee for Formal Requests — discounted rate for financial hardship

Processing fee for Formal Requests — discounted rate for special benefit to the
community

per application

per application

per application

per hour

per hour

per hour

$30.00

Zero

$40.00

$30.00

$15.00

$15.00

$30.00

Zero

$40.00

$30.00

$15.00

$15.00

No Legislative
Requirements
(Regulatory)

No Legislative
Requirements
(Regulatory)

No Legislative
Requirements
(Regulatory)

No Legislative
Requirements
(Regulatory)

No Legislative
Requirements
(Regulatory)

No Legislative
Requirements
(Regulatory)

Processing fee for Personal Information applications

Providing information on CD

Providing information on USB

first twenty hours

per application

per application

Zero

$16.20

$21.70

Zero

Deleted Fee

Deleted Fee

No Legislative
Requirements
(Regulatory)

No Market Based

Pricing

No Market Based

Pricing
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. GST Pricin
Fee Units 2022 - 2023 Fee $ 2023 - 2024 F =
2022 - 2023 Fee $ 2023 - 2024 Fee $ Applicable | Methodol

Geographic Information System (GIS)

Airborne laser scanning derived data - over 1,000m2 or part thereof each $1,085.00 $1,146.00 No Full Cost
Recovery
Airborne laser scanning derived data - up to 1,000m2 each $109.00 $116.00 No Full Cost
Recovery
Digital data - per 1,000m2 by layer of data included in rate each $10.90 $11.50 No Full Cost
Recovery
Electronic copy of aerial photography - per property each $140.00 $148.00 No Full Cost
Recovery
GIS maps and plans - AO per copy $370.00 $391.00 No Full Cost
Recovery
GIS maps and plans - A1 per copy $186.00 $197.00 No Full Cost
Recovery
GIS maps and plans - A2 per copy $142.00 $150.00 No Full Cost
Recovery
GIS maps and plans - A3 per copy $99.00 $105.00 No Full Cost
Recovery
GIS maps and plans - A4 per copy $57.00 $61.00 No Full Cost
Recovery
GIS staff administration fee (including but not limited to preparation of per hour $113.00 $120.00 No Full Cost
maps/plan setup and data distribution) Recovery
Subpoena
Conduct fee per application $109.00 $116.00 No Full Cost
Recovery
Search fee per hour $109.00 $116.00 No Full Cost
Recovery

Community Engagement & Communications

Advertising Space - Light Pole Flags

Avalon (22 Flags) - commercial rate - maximum 6 weeks subject to availability per site $4,400.00 $4,647.00 No Rate of Return
Pricing (IRR)
Avalon (22 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $2,200.00 $2,324.00 No Full Cost
availability Recovery
Brookvale Oval (16 Flags) - commercial rate - maximum 6 weeks subject to per site $3,200.00 $3,380.00 No Rate of Return
availability Pricing (IRR)

Page 13 of 168

176



northern ATTACHMENT 2

beaches Draft Fees and Charges 2023/24

R ITEM NO. 9.1 - 18 APRIL 2023
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* — Applicable | Methodology
Brookvale Oval (16 Flags) - not for profit/charity rate - maximum 6 weeks per site $1,600.00 $1,690.00 No Full Cost
subject to availability Recovery
Collaroy (12 Flags) - commercial rate - maximum 6 weeks subject to availability persite  $2,400.00 $2,535.00 No Rate of Return

Pricing (IRR)
Collaroy (12 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $1,200.00 $1,268.00 No Full Cost
availability Recovery
Dee Why (7 Flags) - commercial rate - maximum 6 weeks subject to availability per site $1,400.00 $1,479.00 No Rate of Return
Pricing (IRR)

Dee Why (7 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $700.00 $740.00 No Full Cost
availability Recovery
Freshwater (13 Flags) - commercial rate - maximum 6 weeks subject to per site $1,400.00 $1,479.00 No Rate of Return
availability Pricing (IRR)
Freshwater (13 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $700.00 $740.00 No Full Cost
availability Recovery
Long Reef Headland (16 Flags) - commercial rate - maximum 6 weeks subject per site $3,200.00 $3,380.00 No Rate of Return
to availability Pricing (IRR)
Long Reef Headland (16 Flags) - not for profit/charity rate - maximum 6 weeks per site $1,600.00 $1,690.00 No Full Cost
subject to availability Recovery
Manly Beach (67 Small Flags) - commercial rate - maximum 6 weeks subject to per site $8,710.00 $9,198.00 No Rate of Return
availability Pricing (IRR)
Manly Beach (67 Small Flags) - not for profit/charity rate - maximum 6 weeks persite  $4,355.00 $4,599.00 No Full Cost
subject to availability Recovery
Manly Beach (9 Large Flags) - commercial rate - maximum 6 weeks subject to per site $1,980.00 $2,091.00 No Rate of Return
availability Pricing (IRR)
Manly Beach (9 Large Flags) - not for profit/charity rate - maximum 6 weeks per site $990.00 $1,046.00 No Full Cost
subject to availability Recovery
Manly Vale (17 Flags) - commercial rate - maximum 6 weeks subject to per site $3,230.00 $3,411.00 No Rate of Return
availability Pricing (IRR)
Manly Vale (17 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $1,615.00 $1,706.00 No Full Cost
availability Recovery
Mona Vale (19 Flags) - commercial rate - maximum 6 weeks subject to per site $3,610.00 $3,813.00 No Rate of Return
availability Pricing (IRR)
Mona Vale (19 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $1,805.00 $1,907.00 No Full Cost
availability Recovery
Narrabeen (12 Flags) - commercial rate - maximum 6 weeks subject to per site $2,280.00 $2,408.00 No Rate of Return
availability Pricing (IRR)
Narrabeen (12 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $1,140.00 $1,204.00 No Full Cost
availability Recovery
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— = Applicable | Methodology

Newport (8 Flags) - commercial rate - maximum 6 weeks subject to availability per site $2,000.00 $2,112.00 No Rate of Return

Pricing (IRR)

Newport (8 Flags) - not for profit/charity rate - maximum 6 weeks subject to per site $1,000.00 $1,056.00 No Full Cost

availability Recovery

Community Engagement & Communication: Entertainment

Provision of entertainment at a medium/large scale event e.g. rides per day $1,000 - $10,000 $1,000 - $10,000 Yes Partial Cost
Recovery

Provision of entertainment at a small scale event e.g. rides per day $300 - $1,000 $300 - $1,000 Yes Partial Cost
Recovery

Community Engagement & Communication: Food & Beverage

Drink sales at events per item $2-$3 $2 - $30 Yes Partial Cost
Recovery

Food sales at events per item $4 - $10 $4 - $100 Yes Partial Cost
Recovery

Community Engagement & Communication: Merchandise

Event merchandise e.g. t-shirts, caps, festival glasses per item $5 - $100 $5 - $100 Yes Partial Cost
Recovery

Community Engagement & Communication: Stalls

Stallholding at a large-scale event per day $500 - $6,000 $500 - $6,000 Yes Partial Cost
Recovery

Stallholding at a medium scale event per day $150 - $500 $150 - $500 Yes Partial Cost
Recovery

Stallholding at a small scale event per day $100 - $150 $100 - $150 Yes Partial Cost
Recovery

Community Engagement & Communication: Sun Run

Entry fees for different categories of event participants across early bird, per entry $0 - $100 $0 - $100 Yes Full Cost

standard and late pricing (plus fees as charged by the platform/gateway Recovery

provider)
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Postage of pack - if selected by entrant per entry $7-%10 $7-$10 Yes Full Cost
Recovery
SMS notifications per entry $2.00 $2.00 Yes  Full Cost
Recovery
Community Engagement & Communication: Ticketed Events
Ticketed events (plus fees as charged by the platform/gateway provider) per ticket $5 - $300 $5 - $300 Yes Partial Cost
Recovery
Customer Services
Building Long Service Levy
0.35% of the cost of construction work costing $25,000.00 or more per application Fee levied by Long Fee levied by Long No Legislative
Service Corporation - Service Corporation - Requirements
Council accepts as Council accepts as (Regulatory)
agent agent
To Council for administration of the Long Service Corporation fee per application $19.80 $19.80 Yes Legislative
Requirements
(Regulatory)
Photocopy Fee
Black and white A3 per page $0.40 $0.40 Yes Partial Cost
Recovery
Black and white A4 per page $0.20 $0.20 Yes Partial Cost
Recovery
Colour A3 per page $3.30 $3.50 Yes Partial Cost
Recovery
Colour A4 per page $1.50 $1.60 Yes Partial Cost
Recovery
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General Counsel

Costs in Legal Proceedings

External expert fees per occasion At Cost At Cost No Full Cost
Recovery

External legal fees per occasion At Cost At Cost No Full Cost
Recovery

General Counsel per hour $201.00 $213.00 No Partial Cost
Recovery

Legal Counsel per hour $138.00 $146.00 No Partial Cost
Recovery

Paralegal per hour $86.00 $91.00 No Partial Cost
Recovery

Staff expert per hour $96.00 $102.00 No Partial Cost
Recovery

Library Services

Book Sales

Contact library for price per item Various Various Yes Market Based

Pricing

Digital Photographs

Commercial use in publications or television - high resolution per photo $57.00 $61.00 Yes Partial Cost
Recovery

General Fees

Book club per annum per club $65.00 $65.00 Yes Partial Cost
Recovery

Family history group membership each $14.00 Deleted Fee No Partial Cost
Recovery

Invigilation per hour $25.00 $25.00 Yes Partial Cost
Recovery

Library merchandise per item Various Various Yes Full Cost
Recovery

Lost and damaged items per item $6 plus replacement $6 plus replacement Yes Full Cost
Recovery
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* — Applicable | Methodology
Overdue item per item per day $0.30 up to $10 maximum $0.30 up to $10 maximum No Market Based
Pricing
Program entry per person Various Various Yes Partial Cost
Recovery
Reservation per item $2.50 Deleted Fee No Partial Cost
Recovery
Meeting Room Hire
Booking cancellation various per booking $30.00 $30.00 Yes Partial Cost
Recovery
Dee Why Library - Study Room - commercial per hour $15.40 $18.00 Yes Market Based
Pricing
Dee Why Library - Study Room - not for profit per hour $8.20 $10.00 Yes Market Based
Pricing
Forestville Library - Meeting Room - commercial per hour $18.00 Yes Market Based
Pricing
Forestville Library - Meeting Room - not for profit per hour $10.00 Yes Market Based
Pricing
Glen Street Library - Project Space - commercial per hour $30.80 $38.00 Yes Market Based
Pricing
Glen Street Library - Project Space - not for profit per hour $15.40 $20.00 Yes Market Based
Pricing
Glen Street Library - Study Room 1 - commercial per hour $15.40 $18.00 Yes Market Based
Pricing
Glen Street Library - Study Room 1 - not for profit per hour $8.20 $10.00 Yes Market Based
Pricing
Glen Street Library - Study Room 2 - commercial per hour $15.40 $18.00 Yes Market Based
Pricing
Glen Street Library - Study Room 2 - not for profit per hour $8.20 $10.00 Yes Market Based
Pricing
Manly Library - Board Room - commercial per hour $22.60 $26.00 Yes Market Based
Pricing
Manly Library - Board Room - not for profit per hour $11.30 $14.00 Yes Market Based
Pricing
Manly Library - Community Room - commercial per hour $30.80 $38.00 Yes Market Based
Pricing
Manly Library - Community Room - not for profit per hour $15.40 $20.00 Yes Market Based
Pricing
Manly Library - Creative Library - commercial per hour $30.80 $38.00 Yes Market Based
Pricing
Manly Library - Creative Library - not for profit per hour $15.40 $20.00 Yes Market Based
Pricing
Manly Library - Ferry Room - commercial per hour $22.60 $26.00 Yes Market Based
Pricing
Manly Library - Ferry Room - not for profit per hour $11.30 $14.00 Yes Market Based
Pricing
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Manly Library - Shelly Room - commercial per hour $30.80 $38.00 Yes Market Based
Manly Library - Shelly Room - not for profit per hour $15.40 $20.00 Yes Mari;fggsed
Mona Vale Library - Beaton Room - commercial per hour $15.40 $18.00 Yes Marigfllggsed
Mona Vale Library - Beaton Room - not for profit per hour $8.20 $10.00 Yes Mari!fggsed
Mona Vale Library - Pelican Room - commercial per hour $30.80 $38.00 Yes MariZ?ggsed
Mona Vale Library - Pelican Room - not for profit per hour $15.40 $20.00 Yes Marigfggsed
Warringah Mall Library - Meeting Room - commercial per hour $30.80 $38.00 Yes Marigfllggsed
Warringah Mall Library - Meeting Room - not for profit per hour $15.40 $20.00 Yes Marigggsed

Pricing

Photocopy / Scanning

A3 black and white per page $0.40 $0.40 Yes Market Based
Pricing
A3 colour per page $3.00 $3.00 Yes Market Based
Pricing
A4 black and white per page $0.20 $0.20 Yes Market Based
Pricing
A4 colour per page $2.00 $2.00 Yes Market Based
Pricing
Microfiche black and white per copy $0.30 $0.30 Yes Market Based
Pricing
Scanning up to 50 MB per scan Free Free No Market Based
Pricing
Requests
Inter library loan item requested from another library service for transfer per item $3.00 $3.00 Yes Partial Cost
Recovery
University/Corporate/TAFE or other library network loan per item Various Various Yes Partial Cost
Recovery
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Development Assessment
Additional Fees for Development Applications, Modifications and Reviews
Advertising fee - development applications which are advertised development per application $205.00 No Partial Cost
(e.g. where an Environmental Planning Instrument or Development Control Plan Recovery
requires notice to be given) or Prohibited Development (e.g. existing e rights)
Advertising fee - Modification of Consent s4.55(2) & S4.56(1) where the per application $205.00 No Legislative
Regulation or DCP require public notice Requirements
(Regulatory)
Designated developments - additional processing fee per application $1,076.00 No Legislative
Requirements
(Regulatory)
Designated developments - advertising fee per application $2,200.00 No Legislative
Requirements
(Regulatory)
Integrated development and/or development requiring concurrence - additional per application $164.00 No Legislative
processing fee Requirements
(Regulatory)
Modification of Consent requiring design verification - additional processing fee - per application $760.00 No Legislative
residential apartment building (for any development where SEPP65 applies) Requirements
(Regulatory)
Notification fee for DAs, modifications and reviews - estimated cost of original per application $330.00 No Full Cost
works $0 to $10,000,000 Recovery
Notification fee for DAs, modifications and reviews DAs - estimated cost of per application $1,000.00 No Full Cost
original works greater than $10,000,001 Recovery
Development Applications
Change of use - involving no physical work or demolition per application $333.00 No Legislative
Requirements
(Regulatory)
Dwelling house with estimated construction cost less than $100,000 per application $532.00 No Legislative
Requirements
(Regulatory)
Estimated cost of works $1,000,001 to $10,000,000 per application $3,058 plus $1.44 for $3,058 plus $1.44 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$1,000,000 $1,000,000
Estimated cost of works $250,001 to $500,000 per application $1,356 plus $2.34 for $1,356 plus $2.34 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$250,000 $250,000
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Estimated cost of works $5,001 to $50,000 per application $198 plus $3 for every $198 plus $3 for every No Legislative
$1,000 (or part thereof) $1,000 (or part thereof) Requirements
(Regulatory)
Estimated cost of works $50,001 to $250,000 per application $412 plus $3.64 for $412 plus $3.64 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$50,000 $50,000
Estimated cost of works $500,001 to $1,000,000 per application $2,041 plus $1.64 for $2,041 plus $1.64 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$500,000 $500,000
Estimated cost of works more than $10,000,001 per application $18,565 plus $1.19 for $18,565 plus $1.19 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$10,000,000 $10,000,000
Estimated cost of works up to $5,000 per application $129.00 $129.00 No Legislative
Requirements
(Regulatory)
Involving advertising signs per application $333 plus $93 for each $333 plus $93 for each No Legislative
additional sign in excess additional sign in Requirements
of one, or based on the excess of one, or (Regulatory)
estimated cost of works based on the estimated
fees above, which ever cost of works fees
is the greater above, which ever is
the greater
Strata subdivision per application $386 plus $65 for each $386 plus $65 for each No Legislative
additional lot created by additional lot created Requirements
the subdivision by the subdivision (Regulatory)
Subdivision of land involving the opening of a public road per application $777 plus $65 for each $777 plus $65 for each No Legislative
additional lot created by additional lot created Requirements
the subdivision by the subdivision (Regulatory)
Subdivision of land not involving the opening of a public road per application $386 plus $53 for each $386 plus $53 for each No Legislative
additional lot created by additional lot created Requirements
the subdivision by the subdivision (Regulatory)
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Modification of Consent - based on estimated costs and works of the original development application
s4.55(1) - Involving minor error, incorrect description or miscalculation (no fee per application Zero Zero No Legislative
charged if agreed Council error) Requirements
(Regulatory)
s4.55(1A) & s4.56(1) - Minor environmental impact per application 50% of original fee or 50% of original fee or No Legislative
$754 whichever is the $754 whichever is the Requirements
lesser lesser (Regulatory)
s4.55(2) & s4.56(1) - Change of use, involving no building work or demolition per application 50% of original fee 50% of original fee No Legislative
Requirements
(Regulatory)
s4.55(2) & s4.56(1) - Dwelling house estimated construction cost less than per application $222.00 $222.00 No Legislative
$100,000 Requirements
(Regulatory)
s4.55(2) & s4.56(1) - Estimated cost of works $1,000,001 to $10,000,000 per application $1,154 plus $0.40 for $1,154 plus $0.40 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$1,000,000 $1,000,000
s4.55(2) & s4.56(1) - Estimated cost of works $250,001 to $500,000 per application $585 plus $0.85 for $585 plus $0.85 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$250,000 $250,000
s4.55(2) & s4.56(1) - Estimated cost of works $5,001 to $250,000 per application $99 plus $1.50 for every $99 plus $1.50 for No Legislative
$1,000 (or part thereof) every $1,000 (or part Requirements
thereof) (Regulatory)
s4.55(2) & s4.56(1) - Estimated cost of works $500,001 to $1,000,000 per application $833 plus $0.50 for $833 plus $0.50 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$500,000 $500,000
s4.55(2) & s4.56(1) - Estimated cost of works more than $10,000,001 per application $5,540 plus $0.27 for $5,540 plus $0.27 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$10,000,000 $10,000,000
s4.55(2) & s4.56(1) - Estimated cost of works up to $5,000 per application $64.00 $64.00 No Legislative
Requirements
(Regulatory)
s4.55(2) & s4.56(1) - Original application fee less than $100 per application 50% of original fee 50% of original fee No Legislative
Requirements
(Regulatory)
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Other Fees
Deferred commencement review per application $300.00 $320.00 No Partial Cost
Recovery
Pre-Lodgement Services
Pre-Lodgement Meeting - development with an estimated construction cost per application $1,430.00 $1,515.00 Yes Partial Cost
between $2,000,001 - $5,000,000 or subdivision up to 5 lots (excluding Recovery
development required to be referred to DSAP)
Pre-Lodgement Meeting - development with an estimated construction cost per application $1,710.00 $1,805.00 Yes Partial Cost
between $5,000,001 - $20,000,000 or subdivision between 6 - 20 lots (excluding Recovery
development required to be referred to DSAP)
Pre-Lodgement Meeting - development with an estimated construction cost per application $1,145.00 $1,210.00 Yes Partial Cost
between $500,001 - $2,000,000 (excluding development required to be referred Recovery
to DSAP)
Pre-Lodgement Meeting - development with an estimated construction cost per application $2,275.00 $2,405.00 Yes Partial Cost
more than $20,000,001 or subdivision more than 20 lots (excluding Recovery
development required to be referred to DSAP)
Pre-Lodgement Meeting - development with an estimated construction cost up per application $865.00 $915.00 Yes Partial Cost
to $500,000 (excluding development required to be referred to DSAP) Recovery
Pre-Lodgement Meeting and Design & Sustainability Advisory Panel (DSAP) per application $3,084.00 $3,260.00 Yes Partial Cost
Meeting Service - Includes 2 meetings (1 with Council staff, and 1 with Recovery
independent design and sustainability experts).
Written planning advice and meeting on simple matters or a single planning per application $375.00 $400.00 Yes Partial Cost
issue Recovery
Written planning advice only on simple matters or a single planning issue per application $280.00 $295.00 Yes Partial Cost
Recovery
Review of Determination
Dwelling house estimated construction cost less than $100,000 per application $222.00 $222.00 No Legislative
Requirements
(Regulatory)
Estimated cost of works $1,000,001 - $10,000,000 per application $1,154 plus $0.40 for $1,154 plus $0.40 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$1,000,000 $1,000,000
Estimated cost of works $250,001 - $500,000 per application $585 plus $0.85 for $585 plus $0.85 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$250,000 $250,000
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Estimated cost of works $5,001 - $250,000 per application $100 plus $1.50 for $100 plus $1.50 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) of the thereof) of the (Regulatory)
estimated cost estimated cost
Estimated cost of works $500,001 - $1,000,000 per application $833 plus $0.50 for $833 plus $0.50 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$500,000 $500,000
Estimated cost of works more than $10,000,001 per application $5,540 plus $0.27 for $5,540 plus $0.27 for No Legislative
every $1,000 (or part every $1,000 (or part Requirements
thereof) by which the thereof) by which the (Regulatory)
estimated cost exceeds estimated cost exceeds
$10,000,000 $10,000,000
Estimated cost of works up to $5,000 per application $64.00 No Legislative
Requirements
(Regulatory)
Involving no physical work or demolition per application 50% of original fee 50% of original fee No Legislative
Requirements
(Regulatory)
Review of a Modification of Consent Application - s8.9 per application 50% of original fee 50% of original fee No Legislative
Requirements
(Regulatory)

Strategic & Place Planning

Complex/Major Planning Proposal/ Planning Proposal Application seeking amendment/s to an LEP involving multiple sites or sites over 5,000 sqm in area, or sites with complex

Additional fee when a public hearing is required per hearing cost recovery At cost No Full Cost
Recovery
Additional fee when extra time or studies or work are required post gateway per proposal cost recovery At cost No Full Cost
approval Recovery
Lodgement fee including advertising per proposal  $71,934.00 No Full Cost
Recovery
Pre-lodgement meeting and report per meeting/ report  $5,526.00 Yes Partial Cost
Recovery
Refund of a percentage of lodgement fee if planning proposal does not per proposal Up to 30% of No Full Cost
progress past the Gateway Determination (s56 EP&A Act) and no application is lodgement fee Recovery
made for a rezoning review
DCP Amendment
Lodgement fee including advertising per amendment  $33,195.00 No Partial Cost
Recovery
Pre-lodgement meeting and report per meeting/ report  $2,211.00 Yes Full Cost
Recovery
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Offer to Enter into a Planning Agreement

Application Fee only (Note: Land Valuation Report, Cost estimate of per application $4,447.50 $4,697.00 No Full Cost
infrastructure by Quantity Surveyor and any other required reports for the Recovery
assessment of the Offer is direct cost recovery in accordance with Council’s

adopted Planning Agreement Policy. Legal fees including Registration on Title

of subject property is part of the Planning Agreement Obligations).

Planning Portal Lodgement Fee per application $5.00 $5.00 No Legislative
Requirements
(Regulatory)
Pre-lodgement Meeting per application $820.00 Planning Agreement $866.00 Planning Agreement Yes Partial Cost
Prelodgement Fee Prelodgement Fee Recovery

Planning Certificate (Section 10.7)

Additional urgency fee for Planning Certificates - produced within 3 hours per certificate $55.00 $59.00 No Full Cost
Recovery
Re-printing fee if certificate was issued less than 10 days prior per certificate $89.00 $94.00 No Full Cost
Recovery
Section 10.7 Part 2 & Part 5 Certificate per certificate $156.00 $156.00 No Legislative
Requirements
(Regulatory)
Section 10.7 Part 2 Certificate per certificate $62.00 $62.00 No Legislative
Requirements
(Regulatory)

Planning Documents

Certified copy of map or plan per copy $62.00 $66.00 No Full Cost
Recovery

Standard/Basic Planning Proposal/ Planning Proposal Application seeking amendment/s to an LEP involving sites less than 5,000 sqm in area

Lodgement fee including advertising per proposal  $33,195.00 $35,054.00 No Partial Cost
Recovery
Pre-lodgement meeting and report per meeting/ report $2,211.00 $2,335.00 Yes Full Cost
Recovery
Refund of a percentage of lodgement fee if planning proposal does not per proposal Up to 30% of No Full Cost
progress past the Gateway Determination (s56 EP&A Act) and no application is lodgement fee Recovery

made for a rezoning review
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Community, Arts & Culture

Adolescent & Family Counselling Service

Dad's parenting program per 2 sessions $25.00 $25.00 Yes Partial Cost
Recovery

Parenting program per 4 sessions $50.00 $50.00 Yes Partial Cost
Recovery

Community Arts & Culture

Artist Talk - 1 per workshop Zero Deleted Fee No Free (Zero
Cost Recovery)
Artist Talk - 2 per workshop $10.00 Deleted Fee Yes Partial Cost
Recovery
Artist Talk - 3 per workshop $15.00 Deleted Fee Yes Partial Cost
Recovery
Market fee per day $75.00 $75.00 Yes Partial Cost
Recovery
Marquee hire - fee passed on to single stall holder per day Cost Recovery At Cost Yes Full Cost
Recovery
Marquee hire split fee - fee passed on to multiple stall holders per day Cost Recovery At Cost Yes Full Cost
Recovery

Community Arts & Culture - Avalon Creative Space

Creative Program - a per workshop $25.00 Deleted Fee Yes Partial Cost
Recovery
Creative Program - b per week $30.00 Deleted Fee Yes Partial Cost
Recovery
Studio 1 per week $60.00 $70.00 Yes Partial Cost
Recovery
Studio 1 - shared per week $30.00 $40.00 Yes Partial Cost
Recovery
Studio 2 per week $150.00 Yes Partial Cost
Recovery
Workshop 1 - space hire day per day $70.00 $75.00 Yes Partial Cost
Recovery
Workshop 1 - space hire half day (3hrs) per half day $40.00 $45.00 Yes Partial Cost
Recovery
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Workshop 1 - space hire hour per hour $20.00 $25.00 Yes Partial Cost
Recovery
Workshop 2 - space hire day per day $50.00 $55.00 Yes Partial Cost
Recovery
Workshop 2 - space hire half day (3hrs) per half day $30.00 $35.00 Yes Partial Cost
Recovery
Workshop 2 - space hire hour per hour $15.00 $15.00 Yes Partial Cost
Recovery

Community Arts & Culture - Creative Space

Exhibition — Group per week $200.00 $215.00 Yes Partial Cost
Recovery
Exhibition — Solo per week $150.00 $160.00 Yes Partial Cost
Recovery
Pop-up hire per week $70.00 Deleted Fee Yes Partial Cost
Recovery
Pop-up hire - Makers Shop per day $30.00 $40.00 Yes Partial Cost
Recovery
Pop-up hire - Makers Shop per week $150.00 Yes Partial Cost
Recovery
Pop-up hire medium - Creative Pop-up per day $50.00 $55.00 Yes Partial Cost
Recovery
Studio per week $60.00 $70.00 Yes Partial Cost
Recovery
Studio - shared per week $30.00 $40.00 Yes Partial Cost
Recovery

Community Arts & Culture - Creative Spaces, Curl Curl and others

Exhibition commercial per week $1,055.00 $1,070.00 Yes Partial Cost
Recovery

Exhibition group per week $365.00 $385.00 Yes Partial Cost
Recovery
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Exhibition half gallery per week $180.00 $195.00 Yes Partial Cost
Recovery
Exhibition solo per week $250.00 $270.00 Yes Partial Cost
Recovery
Gallery Space hire — non-exhibition half day per half day $40.00 $43.00 Yes Partial Cost
Recovery
Gallery Space hire — non-exhibition hourly per hour $20.00 $22.00 Yes Partial Cost
Recovery
Makers Shop - day per day $30.00 $32.00 Yes Partial Cost
Recovery
Makers Shop - week (4-7days) per week $100.00 $106.00 Yes Partial Cost
Recovery
Studio per day Zero Zero No Free (Zero
Cost Recovery)
Studio 1 - large per week $70.00 $80.00 Yes Partial Cost
Recovery
Studio 1 - shared per week $40.00 $45.00 Yes Partial Cost
Recovery
Studio 2 per week $55.00 $65.00 Yes Partial Cost
Recovery
Studio 3 per week $55.00 $65.00 Yes Partial Cost
Recovery
Studio 4 per week $55.00 $65.00 Yes Partial Cost
Recovery
Studio 5 - outdoor per week $60.00 $65.00 Yes Partial Cost
Recovery
Studio 5 - shared per week $30.00 $35.00 Yes Partial Cost
Recovery
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Community Centres - Administration Charges
Administration fee - applies when a booking that has already been confirmed in per instance $35.00 $40.00 Yes Full Cost
writing is amended Recovery
Art exhibition screen fee per screen $36.00 $40.00 Yes Full Cost
Recovery
Art exhibition/workshop per room per day Five x hire fee per Five x hire fee per Yes Partial Cost
room/hall room/hall Recovery
Cancellation fee outside two weeks of booking per instance $40.00 Yes Partial Cost
Recovery
Cancellation fee within two weeks of booking per instance Rental amount Rental amount Yes Partial Cost
Recovery
Casual hirer - refundable bond - (a) low risk function or activity per hire $300.00 $300.00 No Full Cost
Recovery
Casual hirer - refundable bond - (b) medium risk function or activity per hire $500.00 $500.00 No Full Cost
Recovery
Casual hirer - refundable bond - (c) high risk function or activity per hire  $1,000.00 $1,000.00 No Full Cost
Recovery
Casual hirer - refundable bond - (d) special event / high risk function per hire  $1,500.00 $1,500.00 No Full Cost
Recovery
Casual hirer - refundable bond - (e) meeting 1.5 - 3 hours per hire o bond charged for No Full Cost
meetings Recovery
Charge to open centre/ callout fee each $320.00 $330.00 Yes Full Cost
Recovery
Discount for not for profit organisations and groups per hire 35% Deduction off Hire 35% deduction off hire Yes Partial Cost
Fee fee Recovery
Discount for seniors/disability/support groups - application and approval process per hire 70% deduction off Hire 70% deduction off hire Yes Partial Cost
Fee fee Recovery
Election rate per day $1,350.00 $1,350.00 Yes Partial Cost
Recovery
Extra bin required per bin $30.00 $30.00 Yes Partial Cost
Recovery
Extra cleaning required per hour $60.00 $80.00 Yes Full Cost
Recovery
Extra key/swipe card - requested or replacement per key $80.00 $80.00 Yes Partial Cost
Recovery
Floor damage charge per instance As per quote As per quote Yes Partial Cost
Recovery
Kiln firing Large per firing $56.50 $60.00 Yes Partial Cost
Recovery
Kiln firing Medium per firing $46.30 $50.00 Yes Partial Cost
Recovery
Kiln firing Small per firing $36.00 $45.00 Yes Partial Cost
Recovery
Meeting hire for community committees endorsed by Council (subject to per hire Zero Zero No Free (Zero
availability) and internal Council meetings Cost Recovery)

ATTACHMENT 2
Draft Fees and Charges 2023/24

ITEM NO. 9.1 - 18 APRIL 2023
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Non return of key (after 5 days of hire period completion) per instance $80.00 $100.00 Yes Partial Cost
Recovery
Penalty for hirer found using a centre outside of their booked time or without a per instance $100.00 $110.00 Yes Partial Cost
booking. (Plus a minimum 1 hour booking charge) Recovery
Regular hirer - late payment fee per instance $35.00 $40.00 Yes Partial Cost
Recovery
Storage fee extra large per year $300.00 $330.00 Yes Partial Cost
Recovery
Storage fee large per year $150.00 $165.00 Yes Partial Cost
Recovery
Storage fee medium per year $100.00 $110.00 Yes Partial Cost
Recovery
Storage fee small per year $50.00 $65.00 Yes Partial Cost
Recovery
Community Centres - Allambie Public Hall
Concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery
Community Centres - Avalon Recreation Centre
Activity Room 1 - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Activity Room 1 - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
Activity Room 1 - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Activity Room 1 - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Activity Room 2 - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Activity Room 2 - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Activity Room 2 - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Activity Room 2 - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Activity Room 3 - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
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Activity Room 3 - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
Activity Room 3 - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Activity Room 3 - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Activity Room 4 - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Activity Room 4 - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Activity Room 4 - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Activity Room 4 - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Avalon Annexe - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Avalon Annexe - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Avalon Annexe - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Avalon Annexe - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Early Childhood Centre - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Early Childhood Centre - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Early Childhood Centre - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Main Hall - basketball shooting - full court per hour $30.00 Deleted Fee Yes Partial Cost
Recovery
Main Hall - concession per hour $17.70 $16.10 Yes Partial Cost
Recovery
Main Hall - function per hour $104.00 $96.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $59.60 $53.40 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $38.50 $34.70 Yes Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
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Community Centres - Beacon Hill War Memorial Hall

Lower Hall - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Lower Hall - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
Lower Hall - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Lower Hall - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Main Hall - concession per hour $12.30 $13.00 Yes Partial Cost
Recovery
Main Hall - function per hour $72.00 $77.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $40.90 $43.20 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $26.60 $28.10 Yes Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery

Community Centres - Belrose Community Centre

Belrose Children's Centre rate per hour $9.00 $10.00 No Partial Cost
Recovery
Concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery

Community Centres - Bilarong Community Hall

Bilarong Community Hall - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery

Bilarong Community Hall - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
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Bilarong Community Hall - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Bilarong Community Hall - not for profit per hour $24.50 $25.90 Yes Partial Cost
Recovery
Bilarong Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Bilarong Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Bilarong Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery

Community Centres - Brookvale Community Centre

North and South Halls - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
North and South Halls - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
North and South Halls - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
North and South Halls - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
North Hall - Community Northern Beaches per week $144.00 $153.00 Yes Partial Cost
Recovery
West Hall - Community Northern Beaches per week $83.00 $88.00 Yes Partial Cost
Recovery
West Hall - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
West Hall - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
West Hall - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery

Community Centres - Collaroy Plateau Progress Hall

Collaroy Plateau Community Kindergarten rate per hour $15.50 $17.00 Yes Partial Cost
Recovery

Community Centres - Collaroy Plateau Youth & Community Centre

Concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Function per hour $54.00 $58.00 Yes Partial Cost
Recovery
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Hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery

Not-for-profit per hour $19.60 $20.70 Yes Partial Cost
Recovery

Railway Modellers per week $124.40 $132.00 Yes Partial Cost
Recovery

Community Centres - Collaroy Swim Club

Concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Function per hour $54.00 $58.00 Yes Partial Cost
Recovery
Hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery

Community Centres - Cromer Community Centre

Art & Craft Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Art & Craft Room - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
Art & Craft Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Art & Craft Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Board Room - Community rate per week $134.70 $143.00 Yes Partial Cost
Recovery
Board Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Board Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Board Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
External showers / toilet per season $431.00 $456.00 Yes Partial Cost
Recovery
Gallery - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Gallery - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Gallery - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Lounge - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
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Lounge - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Lounge - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Lounge - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Main Hall - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Main Hall - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Main Hall and Gallery - Northern Beaches Council Vacation Care rate per hour $19.30 $21.00 No Partial Cost
Recovery
Office /Meeting Rooms - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Office /IMeeting Rooms - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Office /Meeting Rooms - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Office /Meeting Rooms - per week per week $300.00 $317.00 Yes Partial Cost
Recovery
Community Centres - Curl Curl Sports Centre
Concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Function per hour $54.00 $58.00 Yes Partial Cost
Recovery
Hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Manly Warringah Netball Association rate per hour $5.00 $6.00 Yes Partial Cost
Recovery
Not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery
Community Centres - Curl Curl Youth & Community Centre
Main Hall - concession per hour $15.20 $16.10 Yes Partial Cost
Recovery
Main Hall - function per hour $90.00 $96.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $50.60 $53.40 Yes Partial Cost
Recovery
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Main Hall - Northern Beaches Council Family Day Care rate per hour $18.80 Deleted Fee No Partial Cost
Recovery
Main Hall - not for profit per hour $32.90 $34.70 Yes Partial Cost
Recovery
Main Hall & Meeting Room - Northern Beaches Council Vacation Care rate per hour $19.30 Deleted Fee No Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery

Community Centres - Elanora Heights Community Centre

Main Hall - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Main Hall - Elanora Heights Community Preschool rate per hour $13.80 $15.00 Yes Partial Cost
Recovery
Main Hall - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery

Community Centres - Forest Community Arts Centre

Classrooms/Studio - concession per hour $6.50 $6.90 Yes Partial Cost
Recovery
Classrooms/Studio - function per hour $38.00 $41.00 Yes Partial Cost
Recovery
Classrooms/Studio - hire fee per hour $21.50 $22.70 Yes Partial Cost
Recovery
Classrooms/Studio - not for profit per hour $14.00 $14.80 Yes Partial Cost
Recovery
Heather Flawith Meeting Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Heather Flawith Meeting Room - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
Heather Flawith Meeting Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Heather Flawith Meeting Room - not for profit per hour $16.00 $16.90 Yes Partial Cost
Recovery
Lorikeet Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
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Lorikeet Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Lorikeet Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Pottery Room - concession per hour $6.50 $6.90 Yes Partial Cost
Recovery
Pottery Room - hire fee per hour $21.50 $22.70 Yes Partial Cost
Recovery
Pottery Room - not for profit per hour $14.00 $14.80 Yes Partial Cost
Recovery

Community Centres - Forest Youth Centre - Yoyos

Concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery

Community Centres - Forestville Community Hall

Concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Function per hour $54.00 $58.00 Yes Partial Cost
Recovery
Hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Northern Beaches Council Vacation Care rate per hour $19.30 $21.00 No Partial Cost
Recovery
Not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery
Workshop per week $66.00 $70.00 Yes Partial Cost
Recovery

Community Centres - Forestville Memorial Hall

Computer Pals rate per week $92.50 $98.00 Yes Partial Cost
Recovery

Concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
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Function per hour $77.00 $82.00 Yes Partial Cost
Recovery
Hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Meeting Room 2/Kitchen - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room 2/Kitchen - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room 2/Kitchen - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Warringah Aquatic Centre rate per hour $28.70 $31.00 No Partial Cost
Recovery

Community Centres - Forestville Seniors Citizen Centre

Forest Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Forest Room - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
Forest Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Forest Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Main Hall - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Main Hall - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Office - Early Education rate (two offices) per office per week $93.00 $99.00 Yes Partial Cost
Recovery
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Community Centres - Griffith Park Sports Facility
Community Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Community Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Community Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Community Centres - Harbord Literary Institute
Main Hall - concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Main Hall - function per hour $54.00 $58.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery
Main Hall/Meeting Room - Harbord Community Kindergarten rate per hour $15.00 $16.00 Yes Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Community Centres - Lionel Watts Sports and Community Centre
Concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery

Page 39 of 168

202



northern ATTACHMENT 2
beaches Draft Fees and Charges 2023/24

uncil ITEM NO. 9.1 - 18 APRIL 2023

. GST Pricin
Fee Units 2022 - 2023 Fee $ 2023 - 2024 F =
2022 - 2023 Fee $ 2023 - 2024 Fee $ Applicable | Methodol

Community Centres - Manly Seniors Centre

Activity Room - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Activity Room - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Activity Room - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Activity Room - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Computer Pals Rate per week $28.00 $30.00 Yes Partial Cost
Recovery
Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery

Community Centres - Manly Town Hall Meeting Rooms

Council Chambers - concession per hour $11.10 Deleted Fee Yes Partial Cost
Recovery

Council Chambers - function per hour $65.00 Deleted Fee Yes Partial Cost
Recovery

Council Chambers - hire fee per hour $36.90 Deleted Fee Yes Partial Cost
Recovery

Council Chambers - not for profit per hour $24.00 Deleted Fee Yes Partial Cost
Recovery

Councillors Room - concession per hour $8.40 Deleted Fee Yes Partial Cost
Recovery

Councillors Room - function per hour $49.00 Deleted Fee Yes Partial Cost
Recovery

Councillors Room - hire fee per hour $28.00 Deleted Fee Yes Partial Cost
Recovery

Councillors Room - not for profit per hour $18.20 Deleted Fee Yes Partial Cost
Recovery

Cove Meeting Room - concession per hour $5.00 Deleted Fee Yes Partial Cost
Recovery

Cove Meeting Room - hire fee per hour $16.90 Deleted Fee Yes Partial Cost
Recovery

Cove Meeting Room - not for profit per hour $11.00 Deleted Fee Yes Partial Cost
Recovery

Security charge (minimum two staff per booking) per hour per staff $69.00 Deleted Fee Yes Partial Cost
member Recovery

Security charge for public holidays (minimum two staff per booking) per hour per staff $106.00 Deleted Fee Yes Partial Cost
member Recovery
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Community Centres - Manly Vale Community Centres
Concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Function per hour $54.00 $58.00 Yes Partial Cost
Recovery
Hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Manly Vale Community Kindergarten rate per hour $11.50 $13.00 Yes Partial Cost
Recovery
Northern Beaches Council Vacation Care rate per hour $19.30 $21.00 No Partial Cost
Recovery
Not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery
Warringah Print Workshop per week $174.00 $184.00 Yes Partial Cost
Recovery
Community Centres - Manly Youth & Community Centre
Activity Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Activity Room - function per hour $47.00 Yes Partial Cost
Recovery
Activity Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Activity Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Large Meeting Room - concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Large Meeting Room - hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Large Meeting Room - not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery
Small Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Small Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Small Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
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Community Centres - Mona Vale Memorial Hall
Main Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Main Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Meeting Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Community Centres - Mona Vale Performance Space
Control Room - concession per hour $5.40 Yes Partial Cost
Recovery
Control Room - hire fee per hour $18.30 Yes Partial Cost
Recovery
Control Room - not for profit per hour $11.80 Yes Partial Cost
Recovery
Performance Space - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Performance Space - function / performance / event per hour $77.00 $82.00 Yes Partial Cost
Recovery
Performance Space - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Performance Space - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Community Centres - Narraweena Community Centre
East or West Hall - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
East or West Hall - function per hour $44.00 $47.00 Yes Partial Cost
Recovery
East or West Hall - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
East or West Hall - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
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Main Hall - concession per hour $9.10 $9.60 Yes Partial Cost
Recovery
Main Hall - function per hour $54.00 $58.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $30.10 $31.80 Yes Partial Cost
Recovery
Main Hall - Northern Beaches Council Family Day Care rate per hour $18.80 Deleted Fee No Partial Cost
Recovery
Main Hall - not for profit per hour $19.60 $20.70 Yes Partial Cost
Recovery

Community Centres - Nelson Heather Centre

Angophora/Banksia Room - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Angophora/Banksia Room - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Angophora/Banksia Room - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Angophora/Banksia Room - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Northern Beaches Food Services per annum  $30,053.00 Deleted Fee Yes Partial Cost
Recovery
Peninsula Bridge Club per annum  $13,028.00 $13,758.00 Yes Partial Cost
Recovery
Waratah Room - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Waratah Room - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Waratah Room - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery

Community Centres - Newport Community Centre

Activity 1 & 2 - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Activity 1 & 2 - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Activity Room 1 & 2 - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Activity Room 1 & 2- concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Main Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Main Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
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Main Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Tennis Court Hire - Tennis Courts 1 & 2 - coaching rate per hour $20.50 $22.00 Yes Partial Cost
Recovery
Tennis Court Hire - Tennis Courts 1 & 2 - court hire per hour $15.50 $17.00 Yes Partial Cost
Recovery
Community Centres - North Balgowlah Community Centre
Craft Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Craft Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Craft Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Lower Hall - function per hour $49.00 $52.00 Yes Partial Cost
Recovery
Top or Lower Hall - concession per hour $10.60 $11.20 Yes Partial Cost
Recovery
Top or Lower Hall - hire fee per hour $27.50 $29.00 Yes Partial Cost
Recovery
Top or Lower Hall - not for profit per hour $17.40 $18.40 Yes Partial Cost
Recovery
Community Centres - North Curl Curl Community Centre
Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
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Community Centres - North Narrabeen Community & Tennis Centre
Main Hall - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Main Hall - Elanora Players rehearsal rate per hour $10.30 $11.00 Yes Partial Cost
Recovery
Main Hall - function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Main Hall and Middle Hall - Elanora Players production rate per day $75.00 Yes Partial Cost
Recovery
Main Hall and Middle Hall - Elanora Players production rate per hour $7.00 Deleted Fee Yes Partial Cost
Recovery
Middle Hall - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Middle Hall - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Middle Hall - Narrabeen Community Kindergarten rate per hour $9.10 $10.00 Yes Partial Cost
Recovery
Middle Hall - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Small Hall - concession per hour $7.40 $7.80 Yes Partial Cost
Recovery
Small Hall - hire fee per hour $24.80 $26.20 Yes Partial Cost
Recovery
Small Hall - Narrabeen Community Kindergarten rate per hour $8.00 $9.00 Yes Partial Cost
Recovery
Small Hall - not for profit per hour $16.10 $17.00 Yes Partial Cost
Recovery
Tennis Court Hire - Tennis Courts 1 & 2 - coaching rate per hour $20.50 $22.00 Yes Partial Cost
Recovery
Tennis Court Hire - Tennis Courts 1 & 2 - court hire per hour $15.50 $17.00 Yes Partial Cost
Recovery
Community Centres - Oxford Falls Peace Park
Concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery
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Community Centres - Seaforth Community Centre

Concession per hour $16.90 $17.90 Yes Partial Cost
Recovery

Function per hour $99.00 $105.00 Yes Partial Cost
Recovery

Hire fee per hour $56.50 $59.70 Yes Partial Cost
Recovery

Not for profit per hour $36.40 $38.40 Yes Partial Cost
Recovery

Seaforth Primary OSHCare rate per hour $27.00 $29.00 Yes Partial Cost
Recovery

Community Centres - Seaforth Oval Sporting & Community Pavilion

Concession per hour $13.00 $13.70 Yes Partial Cost
Recovery

Function per hour $77.00 $82.00 Yes Partial Cost
Recovery

Hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery

Not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery

Community Centres - Seaforth Village Community Centre

Concession per hour $13.00 $9.60 Yes Partial Cost
Recovery

Function per hour $77.00 $58.00 Yes Partial Cost
Recovery

Hire fee per hour $43.10 $31.80 Yes Partial Cost
Recovery

Not for profit per hour $28.00 $20.70 Yes Partial Cost
Recovery

Training Room - Sevenmile Ltd per month $1,028.00 Deleted Fee Yes Partial Cost
Recovery

Community Centres - Ted Blackwood Narrabeen Youth and Community Centre

Main Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery

Main Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
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Main Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Community Centres - Terrey Hills Community Centre
Helen Coleman Room - Computer Pals rate per week $93.00 $99.00 Yes Partial Cost
Recovery
Main Hall - concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Main Hall - function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Main Hall - hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Main Hall - not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery
Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Radio Northern Beaches per month  $1,131.00 $1,195.00 Yes Partial Cost
Recovery
Community Centres - Tramshed Community Arts Centre
Berry Hall - concession per hour $11.30 $11.90 Yes Partial Cost
Recovery
Berry Hall - hire fee per hour $37.70 $39.80 Yes Partial Cost
Recovery
Berry Hall - not for profit per hour $24.60 $26.00 Yes Partial Cost
Recovery
Berry Hall- function per hour $67.00 $71.00 Yes Partial Cost
Recovery
Computer Pals rate per week $124.40 $132.00 Yes Partial Cost
Recovery
Lakeside Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Lakeside Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Lakeside Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Lakeview Hall - concession per hour $13.00 $13.70 Yes Partial Cost
Recovery
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Lakeview Hall - function per hour $77.00 $82.00 Yes Partial Cost
Recovery
Lakeview Hall - hire fee per hour $43.10 $45.50 Yes Partial Cost
Recovery
Lakeview Hall - not for profit per hour $28.00 $29.60 Yes Partial Cost
Recovery
Pottery Room - concession per hour $6.50 $6.90 Yes Partial Cost
Recovery
Pottery Room - hire fee per hour $21.60 $22.80 Yes Partial Cost
Recovery
Pottery Room - not for profit per hour $14.00 $14.80 Yes Partial Cost
Recovery
Tramshed Hall - concession per hour $8.60 $9.10 Yes Partial Cost
Recovery
Tramshed Hall - function per hour $51.00 $54.00 Yes Partial Cost
Recovery
Tramshed Hall - hire fee per hour $28.60 $30.20 Yes Partial Cost
Recovery
Tramshed Hall - not for profit per hour $18.60 $19.60 Yes Partial Cost
Recovery
Tramshed Meeting Room - concession per hour $5.10 $5.40 Yes Partial Cost
Recovery
Tramshed Meeting Room - hire fee per hour $17.30 $18.30 Yes Partial Cost
Recovery
Tramshed Meeting Room - not for profit per hour $11.20 $11.80 Yes Partial Cost
Recovery
Community Development Fees
Odawara Sister City fees per item Cost recovery At cost Yes Full Cost
Recovery
Social media promotion fee per promotion Cost Recovery At Cost Yes Full Cost
Recovery
Community Development Fees: Beverage and Snack Sales
Drink sales at events per item $2.20 $2.30 Yes Partial Cost
Recovery
Snack sales (chips etc.) at events per item $1.00 $1.10 Yes Partial Cost
Recovery
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Community Development Fees: Community Events/Activities - minor.

Application Fee for a street road closure as part of 'It takes a village' program - per approval $300.00 Deleted Fee Yes Partial Cost
50% of cost of contractor including signage, barricades and traffic warden Recovery
Large scale or complex event per entry $31.70 $30.00 Yes Partial Cost
Recovery
Large scale or complex event - other per entry $35.00 $35.00 Yes Partial Cost
Recovery
Major scale event / small workshop per entry $40.00 $40.00 Yes Partial Cost
Recovery
Major scale event / small workshop - other per entry $50.00 $50.00 Yes Partial Cost
Recovery
Medium scale event per entry $20.00 $20.00 Yes Partial Cost
Recovery
Medium scale event - other per entry $25.00 $25.00 Yes Partial Cost
Recovery
Minor scale event per entry $10.00 $10.00 Yes Partial Cost
Recovery
Minor scale event - community benefit event per entry Zero Zero No Free (Zero

Cost Recovery)

Minor scale event - other per entry $15.00 $15.00 Yes Partial Cost
Recovery

Minor scale event - small scale event per entry $5.00 $5.00 Yes Partial Cost
Recovery

Team entry to event e.g. 24/7 film festival, band competitions per entry $50.00 $50.00 Yes Partial Cost
Recovery

Community Development Fees: Equipment Hire

Rental of Council equipment (safety barrier, PA, lighting etc.) - Commercial per item per day $30.00 $30.00 Yes Partial Cost
Recovery

Rental of Council equipment (safety barrier, PA, lighting etc.) - Not for profit per item per day $15.00 $15.00 Yes Partial Cost
Recovery

Community Development Fees: General

Conference (large) per conference $30.00 $30.00 Yes Partial Cost
Recovery
Conference (small) per conference $20.00 $20.00 Yes Partial Cost
Recovery
Large workshop per workshop $10.00 $10.00 Yes Partial Cost
Recovery
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Community Development Fees: Merchandise Sales

Medium items e.g. t-shirts per item $10.00 $10.00 Yes Partial Cost
Recovery

Small items e.g. DVD per item $5.00 $5.00 Yes Partial Cost
Recovery

Creative Open — Registration fee

Creative Open — Registration fee each Yes Partial Cost

Recovery

Glen Street Theatre - Box Office - Ticket Sales

Glen Street Theatre presents - ticket prices

Groups 10+ booking deposit

Groups 19+ booking deposit

Northern Beaches Council staff tickets and Strategic Reference Group

members

Special Event - members/concession/ groups

per ticket

per booking
per booking

per ticket

per ticket

$0 - $220 Price is set by
a case-by case
assessment of: the cost
of service delivery,
market competition, and
the ability to attract
adequate usage of the
service.

$100 upfront payment

$0 - $220 Price is set by
a case-by case
assessment of: the cost
of service delivery,
market competition, and
the ability to attract
adequate usage of the
service.

$0 - $220 Price is set by
a case-by case
assessment of: the cost
of service delivery,
market competition, and
the ability to attract
adequate usage of the
service.

$0 - $220 Price is set
by a case-by case
assessment of: the cost
of service delivery,
market competition,
and the ability to attract
adequate usage of the
service.

Deleted Fee
$100 upfront payment

$0 - $220 Price is set
by a case-by case
assessment of: the cost
of service delivery,
market competition,
and the ability to attract
adequate usage of the
service.

$0 - $220 Price is set
by a case-by case
assessment of: the cost
of service delivery,
market competition,
and the ability to attract
adequate usage of the
service.

Yes Market Based
Pricing

No Market Based
Pricing

No Market Based
Pricing

Yes Market Based
Pricing

Yes Market Based
Pricing
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Glen Street Theatre - Box Office - Ticketing

Mass Communication - Text per item Cost + 10% Cost + 10% Yes Rate of Return
Pricing (IRR)

Glen Street Theatre - Box Office - Ticketing - (i) 1 July - 31 December

Booking fees - tickets $0.00 (complimentary) per ticket $2.10 $2.20 Yes Market Based
Pricing
Booking fees - tickets $0.01 - $10.00 per ticket $2.60 $2.70 Yes Market Based
Pricing
Booking fees - tickets $10.01 - $30.00 per ticket $4.10 $4.20 Yes Market Based
Pricing
Booking fees - tickets $30.01 - $40.00 per ticket $5.10 $5.20 Yes Market Based
Pricing
Booking fees - tickets $40.01 - $50.00 per ticket $6.20 $6.40 Yes Market Based
Pricing
Booking fees - tickets $50.01 - per ticket $7.20 $7.40 Yes Market Based
Pricing
Hirer promotion codes per code $70.00 $72.00 Yes Market Based
Pricing
Hirer show reschedule/cancellation fee per ticket $6.20 $6.40 Yes Market Based
Pricing
Hirer ticket build amendment fee per change / $50.30 $51.70 Yes Market Based
amendment Pricing
Postage fee per ticket $2.00 $2.10 Yes Full Cost
Recovery
Postage fee - 125g + per booking $3.10 $3.20 Yes Full Cost
Recovery
Transaction fee - counter per booking $7.50 $6.50 Yes Market Based
Pricing
Transaction fee - internet per booking $5.50 $5.50 Yes Market Based
Pricing
Transaction fee - phone per booking $6.50 $6.50 Yes Market Based
Pricing

Glen Street Theatre - Box Office - Ticketing - (ii) 1 January - 30 June

Booking fees - tickets $0.00 (complimentary) per ticket $2.20 $2.20 Yes Market Based
Pricing

Booking fees - tickets $0.01 - $10.00 per ticket $2.70 Deleted Fee Yes Market Based
Pricing

Booking fees - tickets $0.01 - $20.00 per ticket $2.50 Yes Market Based
Pricing

Page 51 of 168

214



northern ATTACHMENT 2
beaches Draft Fees and Charges 2023/24

uncil ITEM NO. 9.1 - 18 APRIL 2023

2022 - 2023 Fee $ 2023 - 2024 F
Eee Units - 7 Applicable | Methodology
Booking fees - tickets $10.01 - $30.00 per ticket $4.20 Deleted Fee Yes Market Based
Pricing
Booking fees - tickets $20.01 - $30.00 per ticket $3.50 Yes Market Based
Pricing
Booking fees - tickets $30.01 - $40.00 per ticket $5.20 $5.50 Yes Market Based
Pricing
Booking fees - tickets $40.01 - $50.00 per ticket $6.40 $6.50 Yes Market Based
Pricing
Booking fees - tickets $50.01 - per ticket $7.40 $7.50 Yes Market Based
Pricing
Hirer promotion codes per code $72.00 $77.00 Yes Market Based
Pricing
Hirer show reschedule/cancellation fee per ticket $6.40 $6.80 Yes Market Based
Pricing
Hirer ticket build amendment fee per change / $51.70 $54.60 Yes Market Based
amendment Pricing
Postage fee per ticket $2.10 $2.20 Yes Full Cost
Recovery
Postage fee - 125g + per booking $3.20 $3.40 Yes  Full Cost
Recovery
Transaction fee - counter per booking $6.50 $6.90 Yes Market Based
Pricing
Transaction fee - internet per booking $5.50 $5.50 Yes Market Based
Pricing
Transaction fee - phone per booking $6.50 $6.50 Yes Market Based
Pricing

Glen Street Theatre - Catering

Bar sales each Market based pricing Market based pricing Yes Market Based
Pricing

Catering Rider per instance 0 Cost + 10% Yes Rate of Return

Pricing (IRR)

Glen Street Theatre - Equipment Hire - Audio/ AV

Camera - extra unit on base package per day $97.00 $103.00 Yes Markgt Based
Camera - extra unit on base package per week $388.00 $410.00 Yes Mari;fggsed
Camera Accessories - Gimbal and camera per day $160.00 $169.00 Yes Mari;‘?ggsed
Camera Accessories - Gimbal and camera per week $640.00 $676.00 Yes Marizflggsed
Pricing
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Camera Base package per day $243.00 $257.00 Yes Market Based
Pricing
Camera Base package per week $972.00 $1,027.00 Yes Market Based
Pricing
Camera Complete package per day $783.00 $827.00 Yes Market Based
Pricing
Camera Complete package per week $3,132.00 $3,308.00 Yes Market Based
Pricing
CD Player per day $45.10 $47.60 Yes Market Based
Pricing
CD Player per week $179.00 $190.00 Yes Market Based
Pricing
Comms Unit (inc Headset) per day $38.50 $40.70 Yes Market Based
Pricing
Comms Unit (inc Headset) per week $154.00 $163.00 Yes Market Based
Pricing
Di's per day $13.50 $14.30 Yes Market Based
Pricing
Di's per week $50.80 $53.60 Yes Market Based
Pricing
Event Recording - 2 x fixed cameras, audio feed, no editing. This service per event $300.00 Yes Market Based
requires an operator for the show call which will be an additional charge at the Pricing
published hourly rate.
Lectern and Microphone per day $50.00 Yes Market Based
Pricing
Lectern and Microphone per week $250.00 Yes Market Based
Pricing
MacBook Pro 13" per day $100.00 $106.00 Yes Market Based
Pricing
MacBook Pro 13" per week $400.00 $423.00 Yes Market Based
Pricing
MacBook Pro 16" per day $150.00 $159.00 Yes Market Based
Pricing
MacBook Pro 16" per week $600.00 $634.00 Yes Market Based
Pricing
Microphone - Condenser (Wired) per day $43.90 $46.40 Yes Market Based
Pricing
Microphone - Condenser (Wired) per week $174.00 $184.00 Yes Market Based
Pricing
Microphone - Handheld/Lapel (Wireless) per day $87.00 $92.00 Yes Market Based
Pricing
Microphone - Handheld/Lapel (Wireless) per week $348.00 $368.00 Yes Market Based
Pricing
Microphone - Headset/Instrument (Wireless) per day $96.00 $102.00 Yes Market Based
Pricing
Microphone - Headset/Instrument (Wireless) per week $384.00 $406.00 Yes Market Based
Pricing
Microphone - Standard (Wired) per day $19.80 $20.90 Yes Market Based
Pricing
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Microphone - Standard (Wired) per week $75.00 $80.00 Yes Market Based
Pricing
Monitor - AV per day $20.00 Yes Market Based
Pricing
Monitor - AV per week $100.00 Yes Market Based
Pricing
Monitor - Foldback per day $62.00 $66.00 Yes Market Based
Pricing
Monitor - Foldback per week $245.00 $259.00 Yes Market Based
Pricing
PA - Large per day $210.00 Yes Market Based
Pricing
PA - Medium per day $140.00 Yes Market Based
Pricing
PA - Small per day $85.00 Yes Market Based
Pricing
Presentation AV Package - includes data projector, lectern and microphone or per day $380.00 Yes Market Based
radio mic, laptop, in house PA system, standard lighting rig, tabs and screen. Pricing
Operator is extra
Presentation AV Package - includes data projector, lectern and microphone or per week $1,900.00 Yes Market Based
radio mic, laptop, in house PA system, standard lighting rig, tabs and screen. Pricing
Operator is extra
Projector - 15,000 Lumen per day $221.00 $234.00 Yes Market Based
Pricing
Projector - 15,000 Lumen per week $884.00 $934.00 Yes Market Based
Pricing
Projector - Presentation per day $75.00 $80.00 Yes Market Based
Pricing
Projector - Presentation per week $300.00 $317.00 Yes Market Based
Pricing
Screens - auditorium side screens per day $106.00 $112.00 Yes Market Based
Pricing
Screens - auditorium side screens per week $424.00 $448.00 Yes Market Based
Pricing
Sound Desk - Analog per day $41.00 $43.30 Yes Market Based
Pricing
Sound Desk - Analog per week $162.00 $172.00 Yes Market Based
Pricing
Sound Desk - Digital per day $106.00 $112.00 Yes Market Based
Pricing
Sound Desk - Digital per week $420.00 $444.00 Yes Market Based
Pricing
USB - Thumb drive per item Cost + 10% Cost + 10% Yes Rate of Return
Pricing (IRR)
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Glen Street Theatre - Equipment Hire - Lighting
Followspots (each) per day $78.00 $83.00 Yes Market Based
Pricing
Followspots (each) per week $308.00 $326.00 Yes Market Based
Pricing
Hazer - C02 per day $80.00 $85.00 Yes Market Based
Pricing
Hazer - C02 per week $317.00 $335.00 Yes Market Based
Pricing
Hazer - standard per day $55.00 $59.00 Yes Market Based
Pricing
Hazer - standard per week $220.00 $233.00 Yes Market Based
Pricing
In-house Intelligent Light Package per day $356.00 Deleted Fee Yes Market Based
Pricing
In-house Intelligent Light Package per week  $1,424.00 Deleted Fee Yes Market Based
Pricing
Intelligent Light Package A - excludes staff to operate per day $376.00 Yes Market Based
Pricing
Intelligent Light Package A - excludes staff to operate package per week $1,503.70 Yes Market Based
Pricing
Intelligent Light Package B - excludes staff to operate package per day $752.00 Yes Market Based
Pricing
Intelligent Light Package B - excludes staff to operate package per week $3,007.40 Yes Market Based
Pricing
Intelligent Light Package C - excludes staff to operate package per day $1,128.00 Yes Market Based
Pricing
Intelligent Light Package C - excludes staff to operate package per week $4,511.00 Yes Market Based
Pricing
Lighting Desk per day $110.00 $117.00 Yes Market Based
Pricing
Lighting Desk per week $428.00 $452.00 Yes Market Based
Pricing
Mirror ball per day $23.80 $25.10 Yes Market Based
Pricing
Mirror ball per week $92.00 $98.00 Yes Market Based
Pricing
Glen Street Theatre - Equipment Hire - Staging
Dance Tarkett per day $120.00 Yes Market Based
Pricing
Dance Tarkett per week $480.00 Yes Market Based
Pricing
Dance Tarkett per performance per day $69.00 Deleted Fee Yes Market Based
Pricing
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Dance Tarkett per performance per week $270.00 Deleted Fee Yes Market Based
Pricing
Music Stand (includes sconce light where required) per day $10.00 Yes Market Based
Pricing
Piano - does not include tuning per day $123.00 $130.00 Yes Market Based
Pricing
Piano - does not include tuning per week $487.00 $515.00 Yes Market Based
Pricing
Piano Tuning per request Cost + 10% Cost + 10% Yes Market Based
Pricing
Rostrum - adjustable height per day $62.00 $66.00 Yes Market Based
Pricing
Rostrum - adjustable height per week $256.00 $271.00 Yes Market Based
Pricing
Stage Curtain - black scrim per day $64.00 $68.00 Yes Market Based
Pricing
Stage Curtain - black scrim per week $256.00 $271.00 Yes Market Based
Pricing
Stage Curtain - white cyclorama per day $64.00 $68.00 Yes Market Based
Pricing
Stage Curtain - white cyclorama per week $256.00 $271.00 Yes Market Based
Pricing
Trestle table - clothed per table $7.40 $7.80 Yes Market Based
Pricing
Trestle table - unclothed per table $5.00 $5.30 Yes Market Based
Pricing
Glen Street Theatre - Marketing
Article in Newsletter EDM per article $353.00 $373.00 Yes Market Based
Pricing
Deduction for special offers per offer 10% 10% Yes Market Based
Pricing
Item in Glen Street Theatre printed collateral per item $636.00 $672.00 Yes Market Based
Pricing
Marketing costs recovered per item Cost + 20% Cost + 20% Yes Rate of Return
Pricing (IRR)
Print and display charge - Carpark (subject to availability) per banner $500.00 Yes Market Based
Pricing
Print and display charge - Foyer - AO poster (subject to availability) per poster $100.00 Yes Market Based
Pricing
Print and display charge - Foyer - Up to 500 DL flyer display (subject to per campaign $30.00 Yes Market Based
availability) Pricing
Print and display charge - Foyer - Up to 6 x A3 poster display in theatre vicinity per campaign $30.00 Yes Market Based
(subject to availability) Pricing
Targeted EDM per publication $624.00 $659.00 Yes Market Based
Pricing
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Glen Street Theatre - Staff
Box Office (min three hour call) Monday - Friday per hour $51.00 $54.00 Yes Full Cost
Recovery
Box Office (min three hour call) Public Holiday per hour $78.00 $83.00 Yes Full Cost
Recovery
Box Office (min three hour call) Saturday / Sunday per hour $65.00 $69.00 Yes Full Cost
Recovery
Front of House (min three hour call) Monday - Friday per hour $51.00 $54.00 Yes Full Cost
Recovery
Front of House (min three hour call) Public Holiday per hour $78.00 $83.00 Yes  Full Cost
Recovery
Front of House (min three hour call) Saturday / Sunday per hour $65.00 $69.00 Yes Full Cost
Recovery
Front of House Supervisor (min three hour call) Monday - Friday per hour $66.00 $70.00 Yes Full Cost
Recovery
Front of House Supervisor (min three hour call) Public Holiday per hour $99.00 $105.00 Yes Full Cost
Recovery
Front of House Supervisor (min three hour call) Saturday / Sunday per hour $83.00 $88.00 Yes Full Cost
Recovery
Security (min five hour call) per hour $53.00 $53.00 Yes  Full Cost
Recovery
Technician - Crew (min three hour call) Monday - Friday per hour $58.00 $62.00 Yes Full Cost
Recovery
Technician - Crew (min three hour call) Public Holiday per hour $87.00 $92.00 Yes Full Cost
Recovery
Technician - Crew (min three hour call) Saturday / Sunday per hour $71.00 $75.00 Yes Full Cost
Recovery
Technician - Duty (min three hour call) Monday - Friday per hour $66.00 $70.00 Yes Full Cost
Recovery
Technician - Duty (min three hour call) Public Holiday per hour $99.00 $105.00 Yes Full Cost
Recovery
Technician - Duty (min three hour call) Saturday / Sunday per hour $83.00 $88.00 Yes Full Cost
Recovery
Technician - Operator (min three hour call) Monday - Friday per hour $66.00 $70.00 Yes Full Cost
Recovery
Technician - Operator (min three hour call) Public Holiday per hour $99.00 $105.00 Yes Full Cost
Recovery
Technician - Operator (min three hour call) Saturday / Sunday per hour $83.00 $88.00 Yes Full Cost
Recovery
Transmission or Recording Allowance per performance Payable as per Live Payable as per Live No Full Cost
Performance Award Performance Award Recovery
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Glen Street Theatre - Venue Hire - Cancellation

0 - 30 days prior to event start date per event 0 100% of total venue Yes Market Based
hire and costs incurred Pricing
as per venue hire
agreement

31 - 60 days prior to event start date per event 0 50% of total venue hire Yes Market Based
and costs incurred as Pricing
per venue hire
agreement

61 - 90 days prior to event start date per event 0 100% of deposit and Yes Market Based
costs incurred as per Pricing

venue hire agreement

90+ days prior to event start date per event 0 Costs already incurred Yes Market Based
as per venue hire Pricing
agreement

Glen Street Theatre - Venue Hire - Commercial

Deposit - hires less than a week - commercial per hire $1,085.00 $1,146.00 No Full Cost
Recovery

Deposit - hires more than a week - commercial per hire 50% weekly venue hire 50% weekly venue hire No Full Cost
Recovery

Multiple performances (2nd or subsequent performances of the same per hire  $1,377.00 $1,455.00 Yes Full Cost
production per day) - commercial Recovery
Room hire - any venue other than the Theatre (calculated to nearest 15mins) per hour $48.70 calculated to nearest 15 $51.40 Yes Full Cost
min Recovery

Room hire - any venue other than the Theatre (max 8 hours per day for 7 per week $1,301.00 Max eight hours per day $1,374.00 Yes Full Cost
consecutive days) for seven consecutive Recovery

days

Room hire - any venue other than the Theatre (max 8 hours) per day $326.00 $345.00 Yes Full Cost
Recovery

Theatre access time (with stage lighting) - commercial per hour $121.00 $128.00 Yes Full Cost
Recovery

Theatre access time (with work lighting) - commercial per hour $104.00 $110.00 Yes Full Cost
Recovery

Theatre hire - commercial per week $13,282.00 $14,026.00 Yes Full Cost
Recovery

Theatre Hire - commercial (Friday - Saturday) per performance  $2,946.00 $3,111.00 Yes Full Cost
Recovery

Theatre Hire - commercial (Sunday - Thursday) per performance $2,678.00 $2,828.00 Yes Full Cost
Recovery
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Glen Street Theatre - Venue Hire - Community
Deposit - hires less than a week - community per hire $1,085.00 $1,146.00 No Partial Cost
Recovery
Deposit - hires more than a week - community per hire 50% weekly venue hire 50% weekly venue hire No Partial Cost
Recovery
Multiple performances (2nd or subsequent performances of the same per hire $827.00 $874.00 Yes Partial Cost
production per day) - community Recovery
Room hire - any venue other than the Theatre per hour $48.70 calculated to nearest 15 $51.40 calculated to nearest Yes Partial Cost
min 15 min Recovery
Room hire - any venue other than the Theatre (max eight hours per day) perweek  $1,301.00 Max eight hours per day $1,374.00 Max eight hours per Yes Partial Cost
for seven consecutive day for seven Recovery
days consecutive days
Room hire - any venue other than the Theatre (max eight hours) per day $326.00 $345.00 Yes Partial Cost
Recovery
Theatre access time (with stage lighting) - community per hour $72.00 $77.00 Yes Partial Cost
Recovery
Theatre access time (with work lighting) - community per hour $63.00 $67.00 Yes Partial Cost
Recovery
Theatre hire - community per week  $7,971.00 $8,418.00 Yes Partial Cost
Recovery
Theatre Hire - community (Friday - Saturday) per performance  $1,768.00 $1,868.00 Yes Partial Cost
Recovery
Theatre Hire - community (Sunday - Thursday) per performance  $1,607.00 $1,697.00 Yes Partial Cost
Recovery
Glen Street Theatre - Venue Hire - Miscellaneous
Additional cleaning - commercial and community per hour $56.00 $60.00 Yes Full Cost
Recovery
Consumables - extra per item Cost + 20% Cost + 20% Yes Rate of Return
Pricing (IRR)
Consumables - per performance fee per session $68.00 $72.00 Yes Full Cost
Recovery
Damage per instance 0 To be determined by Yes Full Cost
Glen Street Theatre Recovery
based on cost of repair
Equipment - external hire per item Cost + 10% Cost + 10% Yes Rate of Return
Pricing (IRR)
Equipment - replacement per item Cost + 20% Cost + 20% Yes Rate of Return

Pricing (IRR)
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Equipment - variation per item 0 Discount to be Yes Market Based
determined by Glen Pricing
Street Theatre based
on venue operational
requirement for
variation to an item
Late Administration Fee per day $50.00 Ticketing, Technical , Yes Market Based
FOH information is Pricing
required as per the hire
agreement. This fee
will be imposed every
day the requirements
are late
Merchandise - commission per booking 12.5% of total sales 12.5% of total sales Yes Market Based
Pricing
Merchandise - stallholder fee per sales point $50.00 To be charged where Yes Market Based
sales to apply Pricing
merchandise
commission cannot be
monitored
Storage fee per instance To be determined by To be determined by Yes Full Cost
Glen Street based on Glen Street Theatre Recovery
size and time based on size and
period of storage
Manly Art Gallery and Museum
Collection artwork image use fee each $100.00 Yes Partial Cost
Recovery
Commission on sales — artist not represented by a gallery per item 30% 30% of sale price Yes Partial Cost
(Artist 70%, MAG&M Recovery
30%)
Commission on sales — artist represented by a gallery per item 15% 20% of sale price Yes Market Based
(Artist 60%, MAG&M Pricing
20%, Commercial
Gallery 20%)
Commissions - sale of items from collaborative exhibition per item 30% Deleted Fee Yes Partial Cost
Recovery
Commissions - sale of paintings, etc. per item 30% Deleted Fee Yes Partial Cost
Recovery
Commissions - where an artist is represented by a gallery - sale of items from per item 15% Deleted Fee Yes Partial Cost
collaborative exhibition Recovery
Commissions - where an artist is represented by a gallery - sale of paintings, per item 15% Deleted Fee Yes Partial Cost
etc. Recovery
Gallery admission fee per person Free entry Free entry No Free (Zero
Cost Recovery)
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Hire fee for travel exhibitions - collection artwork image use fee per exhibition  $10,835.00 Deleted Fee Yes Partial Cost
Recovery
Hire fee for travel exhibitions - large or complex scale touring exhibitions of per exhibition  $10,835.00 Deleted Fee Yes Partial Cost
primarily 2D works Recovery
Hire fee for travel exhibitions - large or complex touring exhibitions per exhibition  $16,251.00 $10,000.00 Yes Partial Cost
Recovery
Hire fee for travel exhibitions - medium scale touring exhibitions of 2D and 3D per exhibition $8,669.00 Deleted Fee Yes Partial Cost
works Recovery
Hire fee for travel exhibitions - medium scale touring exhibitions of primarily 2D per exhibition $7,584.00 Deleted Fee Yes Partial Cost
works Recovery
Hire fee for travel exhibitions - medium touring exhibitions per exhibition  $13,001.00 $7,000.00 Yes Partial Cost
Recovery
Hire fee for travel exhibitions - small scale touring exhibitions of 2D and 3D per exhibition $5,960.00 Deleted Fee Yes Partial Cost
works Recovery
Hire fee for travel exhibitions - small scale touring exhibitions of primarily 2D per exhibition $4,335.00 Deleted Fee Yes Partial Cost
works Recovery
Hire fee for travel exhibitions - small touring exhibitions per exhibition $8,669.00 $4,000.00 Yes Partial Cost
Recovery
Venue hire per hour $200.00 $150.00 Yes Market Based
Pricing
Venue hire - community groups, concession per hour $177.00 $105.00 Yes Market Based
Pricing
Venue hire - Northern Beaches based community groups per hour $109.00 Deleted Fee Yes Market Based
Pricing
Venue hire - private per hour $133.00 Deleted Fee Yes Partial Cost
Recovery
Venue hire - staff costs (2 staff) per hour $218.00 $115.00 Yes Full Cost
Recovery
Manly Art Gallery and Museum - Public Programs
Artist talk or seminar per person $16.20 10% discount available Deleted Fee Yes Partial Cost
for Gallery Society Recovery
members, Glen Street
members and Council
staff at MAG&M Design
Shop and for MAG&M
initiated public
programs

Page 61 of 168

224



northern ATTACHMENT 2
beaches Draft Fees and Charges 2023/24

nei ITEM NO. 9.1 - 18 APRIL 2023

Fee Units 2022 - 2023 Fee $ 2023 - 2024 F ==

* — Applicable | Methodology

Children's workshop or interactive program per person $33.60 10% discount available Deleted Fee Yes Partial Cost
for Gallery Society Recovery

members, Glen Street
members and Council
staff at MAG&M Design
Shop and for MAG&M
initiated public

programs
Kids Art Adventures per person $28.20 10% discount available Deleted Fee Yes Market Based
for Gallery Society Pricing

members, Glen Street
members and Council
staff at MAG&M Design
Shop and for MAG&M
initiated public

programs
Longer artist talk or seminar per person $44.40 10% discount available Deleted Fee Yes Partial Cost
for Gallery Society Recovery

members, Glen Street
members and Council
staff at MAG&M Design
Shop and for MAG&M
initiated public

programs
Longer workshop or interactive program per person $55.90 10% discount available Deleted Fee Yes Partial Cost
for Gallery Society Recovery

members, Glen Street
members and Council
staff at MAG&M Design
Shop and for MAG&M
initiated public

programs
Workshop or interactive program per person $44.40 10% discount available Deleted Fee Yes Partial Cost
for Gallery Society Recovery

members, Glen Street
members and Council
staff at MAG&M Design
Shop and for MAG&M
initiated public
programs
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Meals on Wheels - Food Portions

Dessert each $3.00 $3.00 No  Full Cost
Recovery
Frozen Meal Range per meal $5.00 Deleted Fee No Full Cost
Recovery
Juice each $0.50 $0.50 No Full Cost
Recovery
Main meal per meal $7.50 $8.00 No Full Cost
Recovery
Omelette each $2.20 Deleted Fee No Full Cost
Recovery
Petite meal per meal $5.50 $6.00 No  Full Cost
Recovery
Salad each $9.00 $9.00 No Full Cost
Recovery
Sandwich each $4.60 $4.60 No Full Cost
Recovery
Soup each $3.00 $3.00 No Full Cost
Recovery

Meals on Wheels - Home Care Package - clients

Dessert each $2.00 $3.00 No Full Cost
Recovery
Juice each $0.30 $0.30 No Full Cost
Recovery
Main meal per meal $4.00 $4.00 No Full Cost
Recovery
Omelette each $1.50 Deleted Fee No Full Cost
Recovery
Petite meal per meal $3.00 $3.00 No Full Cost
Recovery
Salad each $4.50 $4.50 No Full Cost
Recovery
Sandwich each $2.00 $2.00 No Full Cost
Recovery
Soup each $2.00 $2.00 No  Full Cost
Recovery
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Meals on Wheels - Home Care Package - providers

Dessert each $4.00 $4.00 No  Full Cost
Recovery

Juice each $0.50 $0.50 No  Full Cost
Recovery

Main meal per meal $8.00 $8.00 No Full Cost
Recovery

Omelette each $2.00 Deleted Fee No Full Cost
Recovery

Petite meal per meal $6.00 $6.00 No Full Cost
Recovery

Salad each $8.00 $8.00 No  Full Cost
Recovery

Sandwich each $4.00 $4.00 No Full Cost
Recovery

Soup each $4.00 $4.00 No Full Cost
Recovery

Meals on Wheels - Other Charges

Community lunches per lunch $12.00 $13.00 No  Full Cost
Recovery

Social outing per instance $12.00 $13.00 No  Full Cost
Recovery

Northern Beaches Art Exhibition

Entrant registration fee - adult entrant per entry $39.00 $40.00 Yes Partial Cost
Recovery

Entrant registration fee - student/concession per entry $17.00 $20.00 Yes Partial Cost
Recovery

Public Program

Public Program 1 per ticket Zero No Free (Zero

Cost Recovery)
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Public Program 2

per ticket

$10.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Partial Cost
Recovery

Public Program 3

per ticket

$20.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Partial Cost
Recovery

Public Program 4

per ticket

$15.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Partial Cost
Recovery

Public Program 5

per ticket

$30.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Partial Cost
Recovery

Public Program 6

per ticket

$40.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Partial Cost
Recovery

Public Program 7

per ticket

$50.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Partial Cost
Recovery
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Public Program Masterclass

Public Program group tour

Public Program Masterclass 1

per ticket

per ticket

$100.00

$60.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Yes

Partial Cost
Recovery

Partial Cost
Recovery

Public Program Masterclass 2

Public Program Masterclass 3 (multi-day)

Public Program Masterclass 4 (multi-day)

per ticket

per ticket

per ticket

$80.00

$250.00

$300.00

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

10% discount available
for Friends of MAG&M
members, Glen Street
members and Council
staff at MAG&M Design
Shop and on public
programs

Yes

Yes

Yes

Partial Cost
Recovery

Partial Cost
Recovery

Partial Cost
Recovery

Page 66 of 168

229



northern ATTACHMENT 2
beaches Draft Fees and Charges 2023/24

ncil ITEM NO. 9.1 - 18 APRIL 2023

. GST Pricin
Fee Units 2022 - 2023 Fee $ 2023 - 2024 F =
2022 - 2023 Fee $ 2023 - 2024 Fee $ Applicable | Mett I

Children's Services

Belrose Children's Centre

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Per child 0 - 2 year room per day $144.00 $153.00 No Market Based
Pricing
Per child 2 - 3 year room per day $134.00 $142.00 No Market Based
Pricing
Per child 3 - 5 year room per day $116.00 $123.00 No Market Based
Pricing

Brookvale Children's Centre

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Per child O - 2 year room per day $144.00 $153.00 No Market Based
Pricing
Per child 2 - 3 year room per day $134.00 $142.00 No Market Based
Pricing
Per child 3 - 5 year room per day $116.00 $123.00 No Market Based
Pricing

Cromer Vacation Care

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No  Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Vacation care daily fee (per child per day) per day $85.00 $90.00 No Market Based
Pricing
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Dee Why Children's Centre

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No  Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Per child 0 - 2 year room per day $144.00 $153.00 No Market Based
Pricing
Per child 2 - 3 year room per day $134.00 $142.00 No Market Based
Pricing
Per child 3 - 5 year room per day $116.00 $123.00 No Market Based
Pricing

Family Day Care

Late submission of Educator administration records per event $5.40 $5.50 No Full Cost
Recovery
Parent Administration Levy to support the cost of care per hour $2.00 $2.05 No Full Cost
Recovery
Provide training to family day care educators per session up to $55.00 up to $55.00 Yes Full Cost
Recovery
Safety Equipment Checks each $27.50 Yes Market Based
Pricing

Forestville Vacation Care

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Vacation care daily fee (per child per day) per day $85.00 $90.00 No Market Based
Pricing

Harbour View Children's Centre

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No Full Cost
Recovery
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Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Per child 0 - 2 year room per day $153.00 $162.00 No Market Based
Pricing
Per child 2 - 3 year room per day $143.00 $152.00 No Market Based
Pricing
Per child 3 - 5 year room per day $129.00 $137.00 No Market Based
Pricing
Manly Vale Vacation Care
Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Vacation care daily fee (per child per day) per day $85.00 $90.00 No Market Based
Pricing
Narrabeen Children's Centre
Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No  Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Per child 0 - 2 year room per day $144.00 $153.00 No Market Based
Pricing
Per child 2 - 3 year room per day $134.00 $142.00 No Market Based
Pricing
Per child 3 - 5 year room per day $116.00 $123.00 No Market Based
Pricing
North Harbour Vacation Care
Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No  Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Vacation care daily fee (per child per day) per day $85.00 $90.00 No Market Based
Pricing
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Occasional Care Centre

Cancellation after 8.30 AM on day of care per charge full fee for booked care full fee for booked care No Full Cost
Recovery
Cancellation before 8.30 AM on day of care per charge $17.00 $18.00 No Full Cost
Recovery
Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
Per child 8.30am to 3.30pm per day $108.00 $115.00 No Market Based
Pricing
Per child between 8.30am to 3.30pm per hour $21.00 $22.00 No Market Based
Pricing

Preschool - school term only

3 year old Unfunded Start Strong Program rate per day $62.00 No Market Based
Pricing
4 year old Unfunded Start Strong Program rate per day $59.00 No Market Based
Pricing
Child aged 3 years old on or before 31 July per day $59.00 $18.00 No Market Based
Pricing
Child aged 4 years old on or before 31 July per day $56.00 $10.00 No Market Based
Pricing
Child from low income and Aboriginal families (criteria apply) per day $10.60 $10.00 No Market Based
Pricing
Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $11.40 $12.00 No Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $15.00 $15.80 No Full Cost
Recovery

Roundhouse Children's Centre

Failed payment transaction attempt each $3.00 $3.20 Yes Full Cost
Recovery
Late collection fee per 5 minutes $15.00 $15.80 No  Full Cost
Recovery
Late payment fee applied to accounts 28 days in arrears each $11.40 $12.00 No Full Cost
Recovery
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Per child 0 - 2 year room per day $153.00 $162.00 No Market Based
Pricing

Per child 2 - 3 year room per day $143.00 $152.00 No Market Based
Pricing

Per child 3 - 5 year room per day $129.00 $137.00 No Market Based
Pricing

Vacation Care Administration

Advertisement in vacation care brochure per charge $1,131.00 $1,195.00 Yes Partial Cost
Recovery

Environmental Compliance

Animal Management (Companion Animals Registration)

Annual permit - cats not desexed by four months of age per animal $85.00 $85.00 No Legislative
Requirements
(Regulatory)
Annual permit - owners of dogs of a restricted breed or declared to be per animal $206.00 $206.00 No Legislative
dangerous Requirements
(Regulatory)
Assistance animal per application Zero Zero No Legislative
Requirements
(Regulatory)
Cat - desexed per animal $59.00 $59.00 No Legislative
Requirements
(Regulatory)
Cat - desexed (sold by pound/shelter) per animal Zero Zero No Legislative
Requirements
(Regulatory)
Cat - eligible pensioner per animal $29.00 $29.00 No Legislative
Requirements
(Regulatory)
Cat - not desexed (not recommended) per animal $59.00 $59.00 No Legislative
Requirements
(Regulatory)
Cat - not desexed (recognised breeder) per animal $59.00 $59.00 No Legislative
Requirements
(Regulatory)
Cat born prior to 1 July 1999 where ownership has not changed per application Zero Zero No Legislative
Requirements
(Regulatory)
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Dog - desexed (by relevant age eligible pensioner) per animal $29.00 $29.00 No Legislative
Requirements
(Regulatory)
Dog - desexed (by relevant age) per animal $69.00 $69.00 No Legislative
Requirements
(Regulatory)
Dog - desexed (sold by pound/shelter) per animal Zero Zero No Legislative
Requirements
(Regulatory)
Dog - not desexed (not recommended) per animal $69.00 $69.00 No Legislative
Requirements
(Regulatory)
Dog - not desexed (recognised breeder) per animal $69.00 $69.00 No Legislative
Requirements
(Regulatory)
Dog - not desexed or desexed after relevant age per animal $234.00 $234.00 No Legislative
Requirements
(Regulatory)
Dog in the services of the State, for example, a police dog per application Zero Zero No Legislative
Requirements
(Regulatory)
Greyhound currently registered under the Greyhound Racing Act 2009 per application Zero Zero No Legislative
Requirements
(Regulatory)
Late Fee (registration) per application $19.00 $19.00 No Legislative
Requirements
(Regulatory)
Working dog per application Zero Zero No Legislative
Requirements
(Regulatory)

Animal Management (Companion Animals)

Animal surrender fee per animal $389.00 $411.00 **fee waived following No Partial Cost
declaration of Recovery
menacing or dangerous
dog

Daily maintenance charge per day $85.00 $90.00 No Partial Cost

Recovery

Dangerous Dog and Restricted Dog Enclosure Certificate of Compliance fee per certificate $155.00 $155.00 No Partial Cost

s58H(2)(b) (includes one inspection) Recovery

Dog waste bags - 200 bags per roll per roll $5.60 $5.90 Yes Partial Cost

Recovery

Release fee for animals identified on the Companion Animals Register (includes per animal $123.00 $130.00 No Partial Cost

the first day of maintenance) Recovery

Release fee for animals not identified on the Companion Animals Register per animal $134.00 $142.00 No Partial Cost

(includes the first day of maintenance) Recovery
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Awnings
Application for extension of time - notice each $121.00 $130.00 Yes Full Cost
Recovery
Cost compliance notice, non-compliance with order for awnings per officer per hour $83.00 $90.00 Yes Full Cost
Recovery
Defective awning inspection; proactive or complaint per inspection $234.00 $250.00 Yes Full Cost
Recovery
Building Approval Inspections
Construction site proactive inspection per inspection $196.00 $207.00 Yes Full Cost
Recovery
Critical Stage Inspections Class 1 and 10 Buildings (per inspection) per inspection $251.00 $300.00 Yes Market Based
Pricing
Critical Stage Inspections Class 2 - 9 Buildings per inspection $290 + $75 per $350 + $90 per Yes Market Based
additional unit additional unit Pricing
Travel Fee to Great Mackerel Beach, Coasters Retreat, Towlers Bay, Morning per inspection $257.00 $150.00 Yes Full Cost
Bay, Elvina Bay, Scotland Island, Lovett Bay and Currawong Beach due to Recovery
certification inspections
Building Approvals
Peer review of an alternate solution associated with Construction Certificate and per application $514.00 $700.00 Yes Market Based
Complying Development Certificate Pricing
Refund of Application Fees - Construction Certificate, Complying Development per application 50% where partial 50% where partial Yes Full Cost
Certificate, Section 68 and Building Information Certificate assessment carried out assessment carried out Recovery
(including any one of (including any one of
the following; the following;
inspection, natification, inspection, notification,
assessment and/or assessment and/or
correspondence). correspondence).
Building Compliance
Application for extension of time - notice per application $121.00 $140.00 Yes Full Cost
Recovery
Cost Compliance Notice - non-compliance with Order for illegal and non- per officer per hour $83.00 $90.00 Yes Full Cost
compliant building work Recovery
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Building Information Certificate
Building Information Certificate - additional inspection per inspection $90.00 $250.00 Yes Full Cost
Recovery
Building Information Certificate Application - Class 1 and 10 Buildings per application $250.00 $750.00 Yes Full Cost
Recovery
Building Information Certificate Application - Class 2 - 9 Buildings - floor area > per application $1,165 + $0.75 per m2 $1,165 + $0.75 per m2 Yes Full Cost
2,000m? over 2,000m2 over 2,000m2 Recovery
Building Information Certificate Application - Class 2 - 9 Buildings - floor area per application $250 + $0.50 per m2 $750 + $0.50 per m2 Yes Full Cost
between 200m? and 2,000m? over 200m2 over 200m2 Recovery
Building Information Certificate Application - Class 2 - 9 Buildings - floor area per application $250.00 $750.00 Yes Full Cost
not exceed 200m? Recovery
Building Information Certificate Application - Unauthorised Works Building each $250 plus additional $750 plus additional Yes Full Cost
Information Certificate Applications incur additional costs equivalent to the cost cost Recovery
Development Application, Construction Certificate, Complying Development
Certificate, Section 94 contributions, and as applicable notification of
neighbours per the approved fees and charges schedule, in addition to the base
application fee
Building Information Certificate Application - Where relates to external wall or per application $250.00 $750.00 Yes Full Cost
area without floor area Recovery
Building Information Certificate notification per notification $338.00 $350.00 Yes Full Cost
Recovery
Copy of Building Information Certificate each $13.00 $13.00 Yes Full Cost
Recovery
Compliance Certificate
Compliance Certificate Fee - where Council nominated as Principal Certifier each $326.00 $345.00 Yes Full Cost
Recovery
Complying Development Applications
Complying Development Applications - Class 1 and 10 - work value between per application $1,319.00 $1,585.00 Yes Market Based
$150,001 to $250,000 Pricing
Complying Development Applications - Class 1 and 10 - work value between per application $1,688.00 $2,025.00 Yes Market Based
$250,001 to $500,000 Pricing
Complying Development Applications - Class 1 and 10 - work value between per application $844.00 $1,015.00 Yes Market Based
$50,001 to $150,000 Pricing
Complying Development Applications - Class 1 and 10 - work value less than or per application $581.00 $700.00 Yes Market Based
equal to $50,000 (application fee based on value of works) Pricing
Complying Development Applications - Class 1 and 10 - work value more than per application $2,953.00 $3,545.00 Yes Market Based
$1 million to $2 million Pricing
Complying Development Applications - Class 1 and 10 - work value more than per application $3,187.00 $3,825.00 Yes Market Based
$2 million Pricing
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Complying Development Applications - Class 2 - 9 - work value between $1 per application $2,879.00 $3,455.00 Yes Market Based
million to $2 million Pricing
Complying Development Applications - Class 2 - 9 - work value between per application $1,388.00 $1,665.00 Yes Market Based
$150,001 to $250,000 Pricing
Complying Development Applications - Class 2 - 9 - work value between per application $1,799.00 $2,160.00 Yes Market Based
$250,001 to $500,000 Pricing
Complying Development Applications - Class 2 - 9 - work value between per application $2,108.00 $2,530.00 Yes Market Based
$500,001 to $1 million Pricing
Complying Development Applications - Class 2 - 9 - work value less than or per application $720.00 $865.00 Yes Market Based
equal to $50,000 (application fee based on value of works) Pricing
Complying Development Applications - Class 2 - 9 - work value more than $2 per application $3,187.00 $3,825.00 Yes Market Based
million Pricing
Complying Development Applications - Class 2 - 9 -work value between per application $977.00 $1,175.00 Yes Market Based
$50,001 to $150,000 Pricing
Complying Development Applications- Class 1 and 10 - work value between per application $2,004.00 $2,405.00 Yes Market Based
$500,001 to $1 million Pricing
Modification of a Complying Development Certificate per application $423.00 $510.00 Yes Market Based
Pricing
Notification fee for Complying Development Certificate application per application $265.00 $320.00 Yes Market Based
Pricing

Construction Certificates
Construction Certificates - Class 2 - 9 Buildings - work value between $1 million per application $3,700.00 $4,440.00 Yes Market Based
to $2 million Pricing
Construction Certificates - Class 2 - 9 Buildings - work value between $150,001 per application $1,899.00 $2,280.00 Yes Market Based
to $250,000 (application fee based on value of works) Pricing
Construction Certificates - Class 2 - 9 Buildings - work value between $500,001 per application $3,375.00 $4,050.00 Yes Market Based
to $1 million Pricing
Construction Certificates - Class 2 - 9 Buildings - work value less than or equal per application $1,266.00 $1,520.00 Yes Market Based
to $150,000 (application fee based on value of works) Pricing
Construction Certificates - Class 2 - 9 Buildings - work value more than $2 per application $4,112.00 $4,935.00 Yes Market Based
million Pricing
Construction Certificates - Class 2 - 9 Buildings work value between $250,001 per application $2,637.00 $3,165.00 Yes Market Based
to $500,000 Pricing
Construction Certificates Class 1 and 10 Buildings - work value between $1 per application $2,848.00 $3,420.00 Yes Market Based
million to $2 million Pricing
Construction Certificates Class 1 and 10 Buildings - work value between per application $1,055.00 $1,270.00 Yes Market Based
$150,001 to $250,000 Pricing
Construction Certificates Class 1 and 10 Buildings - work value between per application $2,110.00 $2,532.00 Yes Market Based
$250,001 to $500,000 Pricing
Construction Certificates Class 1 and 10 Buildings - work value between per application $2,321.00 $2,785.00 Yes Market Based
$500,001 to $1 million Pricing
Construction Certificates Class 1 and 10 Buildings - work value less than or per application $844.00 $1,020.00 Yes Market Based
equal to $150,000 (application fee based on value of works) Pricing
Construction Certificates Class 1 and 10 Buildings - work value more than $2 per application $3,290.00 $3,950.00 Yes Market Based
million Pricing
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Modification of Construction Certificate - modification of Class 1 & 10 building per application $500 or 20% of original $500 or 20% of original Yes Market Based
CC fee whichever is CC fee whichever is Pricing
higher higher
Modification of Construction Certificate - modification of Class 2 - 9 Buildings per application $1,200 or 20% of $1,200 or 20% of Yes Market Based
original CC fee original CC fee Pricing
whichever is higher whichever is higher
Fire Safety
Annual Fire Safety Statement - request for a stay of penalty infringement notice per application $450.00 $450.00 Yes Full Cost
(AFSS current) Recovery
Annual Fire Safety Statement - request for a stay of penalty infringement notice per application $800.00 $800.00 Yes Full Cost
(AFSS overdue) Recovery
Annual Fire Safety Statement Inspection each $272.00 $290.00 Yes Full Cost
Recovery
Application for extension of time - Fire Safety Orders each $272.00 $290.00 Yes Full Cost
Recovery
Boarding House / Shared Accommodation fire safety inspection per inspection $272.00 $290.00 Yes Full Cost
Recovery
Fire Safety Compliance Cost Notices per hour $121.00 $130.00 Yes Full Cost
Recovery
Modification of Fire Order each $370.00 $395.00 Yes  Full Cost
Recovery
Registration of Annual Fire Safety Statement per statement $100.00 $105.00 Yes Full Cost
Recovery
Re-inspection of Boarding House / Shared Accommodation fire safety per inspection $272.00 $290.00 Yes Full Cost
inspection Recovery
Health Approvals - Food
Event food stall inspection fee (minimum 2 hours booking) applies to non- per hour $186.00 $1